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Dear Customer, 
This document sets out the revised terms and 
conditions for our corporate accounts.  If we have 
notified You that You are a Corporate & 
Institutional customer, these terms and conditions 
apply to You. 
The terms and conditions set out in this document 
will apply from 9 March 2015 and supersede any 
previous terms and conditions for business 
customers of Danske Bank A/S previously applied 
to You. 

 
When You read this booklet You will notice that 
some sections are shaded grey.  The purpose of 
this is to highlight sections which will apply             
dif ferently to some customers depending on 
whether or not they are consumers or micro- 
enterprises under the European Communities 
(Payment Services) Regulations 2009 (the “PSRs”) 
which implemented the Payment Services 
Directive in Ireland with effect from 1 November 
2009. The PSR’s contain provisions relating to the 
way in which we provide payment services to our 
customers and the information that must be 
supplied in relation to those services. 

 
Some of the provisions of the PSRs are intended 
primarily to apply to consumers and micro- 
enterprises, and the definitions of each of these 
terms are set out below.  Within the PSRs, 
Regulations 42(1) and 64 enable us to agree to 
provide more limited information and to agree 
dif ferent rights and obligations in relation to 
payment services provided to larger corporate 
customers (“Corporates”) than is the case for 
consumers and micro-enterprises. 

In addition, there are certain provisions of the 
Central Bank of Ireland’s Consumer Protection 
Code which apply only to consumers. 

 
Where You are neither a Consumer or a Micro- 
Enterprise , You are a Corporate Customer for the 
purposes of these terms and conditions. 

 

 
 

Consumer 
"Consumer" means (i) an individual who is acting  
for purposes other than a trade, business or 
profession; or (ii) a person or group of persons, but 
not an incorporated body with an annual turnover  
in excess of €3 million in the previous f inancial 
year (for the avoidance of doubt, a group of persons 
includes partnerships and other unincorporated 
bodies such as clubs, charities and trusts, not 
consisting entirely of bodies corporate); or (iii) 
incorporated bodies having an annual turnover of 
€3 million or less in the previous f inancial year 

(provided that such body shall not be a member of 
a group of companies having a combined turnover 
greater than the said €3 million). 

 
Micro-enterprise 
“Micro-enterprise” means an enterprise (i.e. any 
person engaged in an economic activity, 
irrespective of legal form) which employs fewer 
than 10 persons (full time or equivalent) and 
whose annual turnover and/or annual balance 
sheet total does not exceed €2 million.  You must 
meet all criteria to be defined as a Micro- 
Enterprise. 

 
If at any stage You believe that Your categorization 
has changed, You should contact us as soon as 
reasonably practicable to discuss this. 

Where You are a Corporate Customer, You agree 
that the following regulations of the PSRs do not 
apply to the payment services we provide to You or 
any contract that currently exists or may exist in 
the future between You and Us: 

 
• All of Part 4; and 

 
• Regulations 66(1), 68(4), 73, 75, 76, 77, 82 

and 90 of the PSRs. 
• Regulation 76 and 77 unless the Account is 

one to which the  SEPA Core Direct Debit 
Scheme applies and then only to the extent 
required by that Scheme, or otherwise noted 
to you in writing from time to time. 
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Section 1 - General Terms and Conditions – Corporates & Institutions 
 

Part 1: General information 
 

IMPORTANT INFORMATION ABOUT THESE TERMS 
AND CONDITIONS AND HOW THEY APPLY TO YOU 

 
 
 
 
 
 
 
 

If You are not a Corporate Customer 
If We have not notified You that You are a 
Corporate Customer the sections contained in grey 
shaded areas do not apply to You and do not form 
part of Your Agreement with Us. 

 
We will confirm your categorisation when we agree 
to provide a service to you.  You are responsible for 
notifying us of any change that could affect your 
categorisation. 

 
If we establish during the term of our relationship 
with you that your categorisation has changed we 
will notify you in writing of your new categorisation 
as soon as possible. 

 
These General Terms and Conditions are written 
and available only in English and We undertake to 
communicate with You in English. 

 
Make sure You read and understand these General 
Terms and Conditions, the Corporates & 
Institutions Fees & Charges brochure and any 
Special Terms and Conditions for Your Account (or 
for any Service which We have agreed that You 
may use) before opening an Account. 

Good Banking 
We are fully committed to the aims of the Central 
Bank of Ireland’s Consumer Protection Code and 
Code of Conduct for Business Lending to Small and 
Medium Enterprises. 

 
How You can contact Us 
The registered office of Danske Bank A/S,    
Irish Branch is at 3 Harbourmaster Place, IFSC, 
Dublin 1. 

 
You can contact Us by: 
• Making an appointment and then visiting us 

at our registered office; 
• Telephoning Us on the telephone numbers 

stated on Our Website. 
• Using the secure message function on 

Business eBanking; 
or 

• Writing to Us at our registered office. 

 
What should You do if You have a dispute relating to 
Your Account? 
We are committed to providing a high standard of 
customer service. However, if you are not satisfied 
with any aspect of our service, internal complaint 
handling procedures are in place to deal with your 
concerns effectively and in the correct manner. If 
you do wish to register your complaint, please 
follow the steps below. Please provide as much 
relevant information as possible, including your 
account details, the business unit involved, a 
summary of your complaint and any actions 
already taken to address the issue. 

If You are a Corporate Customer 
If We have notified You that You are a Corporate 
Customer then some of these Terms and 
Conditions will apply dif ferently to You.  To enable 
You to identify the Conditions that apply dif ferently 
to You and to allow You to compare Your terms with 
those that apply to retail and small business 
customers, the Conditions that apply to You which 
are dif ferent are shaded in grey, and the                    
dif ferences explained.  The grey shading is for ease 
of reference only, and is not intended to form part 
of this Agreement.  All Conditions that contain no 
shading apply to You as stated. 

 
Where You are a Corporate Customer, You agree 
that the following regulations of the PSRs do not 
apply to the payment services we provide to You or 
any contract that currently exists or may exist in 
the future between You and Us: 

 
• All of Part 4; and 

 
• Regulations 66(1), 68(4), 73, 75, 76, 77, 82 

and 90 of the PSRs. 

• Regulation 76 and 77 unless the Account is 
one to which the  SEPA Core Direct Debit 
Scheme applies and then only to the extent 
required by that Scheme, or otherwise noted 
to you in writing from time to time. 
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Step 1. If possible, please refer your complaint to 
your original point of contact in the bank. If the 
matter is not resolved to your satisfaction by this 
member of staff it will be referred to a Senior 
Manager or your Account Manager (if applicable). 
They will ensure that your complaint is 
investigated and try to resolve the matter to your 
satisfaction. 

 
Step 2. If you are still dissatisfied with the 
response, you may refer your complaint to our 
Customer Service Standards Manager at the 
following address: The Manager, Customer Service 
Standards, Danske Bank, 3 Harbourmaster Place, 
IFSC, Dublin 1. Your complaint will be 
acknowledged in writing within f ive working days of 
receipt. We will also advise you who is dealing with 
your complaint and when we expect to be in a 
position to resolve the complaint. Some complaints 
received are quite complex and may take a little 
time to resolve. You will, however, be kept fully 
informed throughout the process. Once your 
complaint has been fully investigated, a f inal 
response letter will be issued by Customer Service 
Standards. This letter will confirm the outcome of 
the f inal investigation. 

 
Step 3. Our aim is always to resolve complaints to 
the satisfaction of our customers. However, in the 
unlikely event of the matter not being resolved to 
your satisfaction, you may be able to refer the 
matter to the Financial Services Ombudsman 
Bureau for arbitration if you meet certain 
conditions. 

 

Correspondence should be addressed to: Financial 
Services Ombudsman Bureau, 3rd Floor, Lincoln 
House, Lincoln Place, Dublin 2. Lo-call 1890 
882090. Telephone (01) 662 0899, Fax (01) 
6620890. E-mail: 
enquiries@financialombudsman.ie 

 
If You are a Corporate Customer You will not be 
able to co mplain to the Financial Ombudsman 
Service.  

 
Important information about compensation 
arrangements 

 
We are a participant in the Danish Guarantee Fund 
for Depositors and Investors and the Irish Deposit 
Guarantee Scheme.   The schemes protect eligible 
depositors against losses in the event that the  
bank suspends payments or becomes subject to 
compulsory winding up. The Danish Guarantee fund 
also protects against losses if a f inancial 
institutions does not return Your securities - up to 
a certain amount. 

 
In respect of deposits, an eligible depositor is 
entitled to claim up to €100,000 (or its equivalent) 
on a net basis under the Danish Guarantee Fund 
for Depositors and Investors with any balance (up 
to a maximum of €100,000 on a gross basis) 
covered by the Irish Deposit Guarantee Scheme. 

 

 
 

For further information on national deposit 
protection schemes in Denmark and Ireland 
(including the amounts covered and eligibility to 
claim) please see our Deposit Protection brochure. 
You can contact the Danish Guarantee Fund for 
Depositors and Investors at Kalvebod Brygge 43, 
DK-1560, Copenhagen, Denmark or refer to the 
Central Bank of Ireland's website 
www.centralbank.ie 

 
Telephone calls 
Please note that We may use recording equipment 
to record telephone conversations with You, Your 
agents and employees in accordance with the 
Bank's prevailing policy and that recordings of 
telephone conversations may be used in evidence 
in any action between the Bank and the Company. 
In the event of a dispute between the Bank and the 
Company or any other party, recourse to the 
recordings will be made to resolve any dispute. 
Recordings will be kept for a period of time, which 
the Bank in its sole discretion shall select. 

 
Call charges may vary.  Please refer to Your 
service provider. 

Not all Corporate Customers will be eligible 
depositors for the purposes of the Irish or Danish 
Deposit Guarantee Schemes. 
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Things You should know 
When You open an account with Us Your account 
agreement is with Danske Bank A/S, Irish Branch 
(Company number 905623). Our registered office 
in Denmark is at 2-12 Holmens Kanal DK-1092, 
Copenhagen K, Denmark and the registered office 
of our branch in Ireland is 3 Harbourmaster Place, 
IFSC, Dublin 1.  Our website address is 
www.danskebank.ie. Your agreement with Us will  
be subject to the terms and conditions explained to 
You when You open an account. 

 
Danske Bank A/S (trading as Danske Bank, Danske 
Bank Markets and Danske Bank Corporates & 
Institutions) is authorised by the Danish Financial 
Services Authority and regulated by the Central 
Bank of Ireland for conduct of business rules. 

 
Our main business is to provide f inancial services 
in the form of a bank and to provide associated 
products and services, including Payment 
Services. 

 
The main characteristics of the payment services 
that we will provide to you are covered by the 
General Terms and Conditions – Corporates & 
Institutions and any applicable Special Terms and 
Conditions.  Copies of these General Terms and 
Conditions – Corporates & Institutions and any 
Special Terms and Conditions which apply to an 
Account or Service may be accessed and viewed 
via Our Website and can be printed out by clicking 
on the PRINT button on the appropriate page on 
Our Website. Alternatively, You can obtain a copy 
at any time from Your Account Manager. 
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Part 2: Def init ions 
 

“Account” means any account which You hold with 
Us and to which We have told You these General 
Terms and Conditions will apply; 
“Account Manager” means the manager in the 
bank who has been allocated responsibility for 
managing Your Account with Us; 
“Additional Cardholder” means any person You 
have asked Us to give a Card to so that they can 
use the Account; 
“Agreement” or “Framework Contract” means the 
agreement between Us and You relating to an 
Account which is covered by 
(i) these General Terms and Conditions 
(ii) any Special Terms and Conditions for the 

Account or Service 
(iii) any application form that you have signed as 

part of your dealings with us and any form 
that you have signed that governs our use of 
your personal information; 

(iv) the Corporates & Institutions Fees and 
Charges brochure; and 

(v) Any Customer Agreement; 
These General Terms and Conditions,  any Special 
Terms and Conditions or the Corporates & 
Institutions Fees & Charges brochure may be 
altered from time to time in accordance with 
Clause 26; 
“Arranged Overdraft Interest" means interest You 
pay when You have an arranged overdraft in 
accordance with Clause 14.3; 
“BIC” means the Bank Identifier Code, sometimes 

known as the SWIFT Code. The BIC for Your 
Account with Us is DABAIE2D; 

 

“Business Day” means any day (excluding 
Saturdays, Sundays and public holidays) on which 
banks are usually open for business in Ireland; 
“Card” means a Debit MasterCard Business Card 
or a MasterCard Corporate Card; 
“Cardholder” means a person to whom the Bank 
issues the Card and includes any Additional 
Cardholder; 
“Clearing Cycle” means, in respect of a cheque paid 
into an account, the process by which a Payee’s 
account is credited and a Payer’s account is 
debited with the amount of a cheque, as referred to 
in our Corporates & Institutions Fees & Charges 
brochure ; 
“Corporate Customer” means You where You are 
not a consumer or a micro-enterprise; 
“Credit Interest” means the amount of interest that 
We will pay You; 
"Credit Transfer / Standing Order" means a 
payment service comprising either a single 
payment transaction / series of payment 
transactions where monies from the Account are 
credited to the payment account of a Payee / 
Beneficiary / Creditor by the Bank based on an 
instruction given by You and which includes SEPA 
Credit Transfer. 
“CRO” means the Companies Registration Office; 
“Customer Agreement” means the customer 
agreement between Us and You which describes 
the products and services We have agreed to 
provide to You (including as part of a Package); 
“Cut-Off Time” means a time [as set out in the 
Corporates & Institutions Fees & Charges 
brochure], usually towards the end of the Business 
Day, after which any Payment Order received 

 

[whether to credit or debit Your Account] will be 
deemed to have been received on the following 
Business Day; 
“Debit Interest” means the amount of interest 
(whether Arranged Overdraft Interest, Surcharge 
Interest or Unarranged Overdraft Interest) 
that You owe Us; 
“Direct Debit” means a payment service for 
debiting an Account (where such a service is 
permitted on that Account) where the transaction 
is initiated by the Creditor on the basis of a 
consent provided by you, and a Collection is 
effected by the Creditor’s payment service 
provider and includes a SEPA Direct Debit;  
“DIRT” means Deposit Interest Retention Tax; 
“Domestic Payment” means a payment which is 
made and received in Ireland; 
“Electronic Payment” means a payment which is 
initiated and processed using electronic means  
and specifically excludes paper based transactions 
such as cheques and banker’s drafts; 
“Entry Date” means either the date that a cheque 
or other item paid into Your Account appears on it, 
or the date You ask Us to make a payment from 
Your Account.  In both instances, it is the date that 
We consider ourselves to have received Your 
payment instruction; 
“Eurozone Bank” means any bank located in a 
country that operates with the euro as its principal 
currency; 
“Foreign Payment” means a payment which is 
made within Ireland in a currency other than euro, 
or a payment [in any currency] which is made to or 
from a bank which is not in Ireland; 
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“General Terms and Conditions” means these 
General Terms and Conditions – Corporates & 
Institutions. 
“Guaranteed Date” means the date after which it 
will no longer be possible for the cheque or other 
item paid into Your Account to be returned unpaid, 
unless You give Your consent for this or You are 
knowingly involved in fraud; 
“IBAN” means International Bank Account Number. 
The IBAN for Your Account with Danske Bank is 
stated on Your statements and is also available by 
contacting Your Account Manager; 
“Internal Transfer” means a transfer of money from 
an Account You hold with Us to another Account 
that You hold with Us; 
“Mandate” means the document completed by You 
in order to give a person (whether an Account 
Holder or not) access to an Account; 
“Overdraft” means a facility that allows You to 
spend more money from Your Account than You 
have in it; 
“Package” means a combination of an Account and 
certain other banking products or Services for 
business customers as selected by You and 
referred to in Your Customer Agreement; 
“Payee/Creditor/ Beneficiary” means the person to 
whom a payment (such as a cheque or Direct  
Debit) is made payable or the owner of an account 
to which a payment is to be credited [whichever 
applies]; 
“Payer” means the owner of an account from which 
a payment is to be debited; 
“Payment Services” means such Services as We 
provide in relation to payments into and out of Your 
Account; 

 

“PSRs ” means the European Communities 
(Payment Services Regulations) 2009 as amended 
from time to time; 
“PIN” means the confidential personal 
identification number that We give You to enable 
You to access Your Account or Service such as use 
of a Card and any replacement PIN which you have 
selected; 
“Same Day Domestic Payment” are payments from 
an Account to another account with a bank in 
Ireland which are guaranteed to reach the 
Beneficiary on the same day provided that the 
relevant Payment Order is received by the Bank 
before the Cut-Off Time; 
“SEPA” is the Single Euro Payment Area. 
“SEPA B2B Direct Debit” means a Direct Debit 
processed in accordance with the SEPA B2B 
Direct Debit Scheme; 
“SEPA B2B Direct Debit Rulebook” means the 
SEPA Business to Business Direct Debit Scheme 
Rulebook published by the European Payments 
Council as amended and supplemented from time 
to time; 
“SEPA B2B Direct Debit Scheme” means the 
common set of rules, practices and standards for 
the provision and operation of a SEPA B2B Direct 
Debit developed by the European Payments 
Council, details of which are contained in the SEPA 
B2B Direct Debit Rulebook and are available at 
www.europeanpaymentscouncil.eu; 
“SEPA Core Direct Debit” means a Direct Debit 
processed in accordance with the SEPA Core 
Direct Debit Scheme; 
“SEPA Core Direct Debit Rulebook” means the 

 

SEPA Core Direct Debit Scheme Rulebook 
published by the European Payments Council as 
amended and supplemented from time to time; 
“SEPA Core Direct Debit Scheme” means the 
common set of rules, practices and standards for 
the provision and operation of a SEPA Core Direct 
Debit developed by the European Payments 
Council, details of which are contained in the SEPA 
Core Direct Debit Rulebook and are available at 
www.europeanpaymentscouncil.eu; 
“SEPA Credit Transfer” is a credit transfer in Euro 
to an Account in SEPA 
“SEPA Credit Transfer Scheme” means the 
common set of rules, practices and standards for 
the provision and operation of a SEPA Credit 
Transfer developed by the European Payments 
Council, details of which are contained in the SEPA 
Core Direct Debit Rulebook and are available at 
www.europeanpaymentscouncil.eu 
“SEPA Credit Transfer Scheme Rulebook” means 
the SEPA Credit Transfer Scheme Rulebook 
published by the European Payments Council as 
amended and supplemented from time to time; 
“SEPA Mandate” means the document required to 
effect a SEPA Direct Debit as provided for in the 
relevant SEPA Scheme 
“SEPA Scheme” means the relevant SEPA Scheme 
as applies to a payment service or Payment Order; 
“Service” and “Services” means any service which 
is available on Your Account (including Payment 
Services) such as allowing You to access and/or 
operate Your Account through Our Business 
eBanking services, or allowing You to borrow on 
Your Account by means of an Overdraft; 
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“Special Terms and Conditions” means the various 
special terms and conditions contained herein 
under the heading “Section 2 – Special Terms and 
Conditions”, each set of special terms being 
preceded by a heading indicating which aspect of 
an Arrangement such set of special terms and 
conditions refers to, and each such set of special 
terms and conditions being intended to apply in 
tandem with the General Terms and Conditions, 
save as otherwise provided in the Terms and 
Conditions. As regards a particular product or 
service, in the event of a conflict between the 
General Terms and Conditions and the Special 
Terms and Conditions applicable to that product or 
service, the Special Terms and Conditions shall 
prevail; 
“Surcharge Interest“ means interest You pay when 
You exceed an arranged overdraft or arranged 
excess as set out in Clause 14.5; 
“Terms and Conditions” means the General Terms 
and Conditions, the Special Terms and Conditions 
and the Corporates & Institutions – Fees and 
Charges brochure; 
"Unarranged Overdraft Interest" means interest 
You pay when You do not have an arranged 
overdraft or arranged excess in accordance with 
Clause 14.5, or 14.6; 
“Unique Identifier” means the unique information 
used to identify the Payee or the Payer, the Payee 
or the Payer account and the Payment Service 
Provider where that account is held and which you 
will be required to provide in such from as we (or 
where it relates to certain Direct Debits a third 
party) may from time to time specify or require 
where you wish to effect a Payment Order; 

 

“Value Date” means the date by which we give 
value to a cheque or other item credited to Your 
Account for interest calculation purposes.  Value 
Date is also the date that funds debited from an 
Account are taken into account for the purposes of 
calculating interest; 
“We”, “Us”, “Our” or “the Bank” means Danske  
Bank A/S, Irish Branch having its registered office 
address at 3 Harbourmaster Place, IFSC, Dublin 1. 
Danske Bank Corporates & Institutions is a trading 
name of Danske Bank A/S; 
“Website” means www.danskebank.ie;    
“Withdrawal Date” means the date by which (by the 
start of branch banking hours) You will be able to 
withdraw the proceeds of a cheque or other 
payment into Your Account; 
“You”, “Your” or “Account Holder” means the 
person or persons who has or have opened an 
Account with Us subject to these Terms and 
Conditions.  Where this comprises more than one 
person, these Terms and Conditions will apply to 
such persons jointly and severally as referred to in 
Clause 2; 
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Part 3: General Terms and 
Conditions 

 
Where We have notified You that You are a 
Corporate & Institutional customer, these General 
Terms and Conditions apply to all Accounts and 
any Service connected with Your Account.  Any 
additional Special Terms and Conditions applicable 
to a particular Account or Service must be read 
along with these General Terms and Conditions. 
Where any Special Terms and Conditions are not 
consistent with these General Terms and 
Conditions then those Special Terms and 
Conditions shall apply to the extent of that 
inconsistency. 

 
This Agreement will continue in full force and 
effect until the Account is closed in accordance 
with the provisions of this Agreement. 

 
1. Opening an Account and Services on Your 

Account 
1.1 You may apply to open an Account with Us 

provided that the Account is available to new 
applicants. The Special Terms and Conditions 
for the Account will set out any particular 
requirements that apply to the Account.  The 
Account will be operated in euro unless the 
Special Terms and Conditions state 
otherwise. 

1.2 The Account is not a personal account and 
cannot be used as such.  It is only available to 
business customers. 

1.3 Unless specifically agreed in writing with Us, 
if You are a sole trader You should normally 
be 18 years of age or older to open an 

 

Account.  In the case of partnerships, the 
youngest partner should normally be 18 
years of age or older to open an Account. 

1.4 We reserve the right not to open an Account. 
1.5 We can decline an application (without 

paying interest in respect of any proposed 
deposit), or end this Agreement at any time, 
paying interest earned (if any).  Any capital or 
interest due to You can be paid by cheque 
drawn by the Bank and payable to You and 
sent to You at the address last known to Us. 

1.6 The Bank, in its discretion, provides a range 
of Services on Your Account.  Not all 
Services are available on all Accounts.  A 
Service is available on Your Account unless 
these General Terms and Conditions or the 
Special Terms and Conditions for Your 
Account indicate otherwise.  We can in Our 
discretion introduce a new Service subject 
to such fees and service charges as We may 
decide. 

1.7 If you are a company and you receive notice 
of intention to strike off the name of your 
company from the CRO, you must inform us 
immediately and take all necessary steps to 
prevent the strike off. If your company has 
been struck off you must inform us 
immediately. 

1.8 By opening your Account you acknowledge 
that you are doing so in the course of your 
trade, business or profession and that you 
are not acting as a consumer within the 
meaning of, and are not entitled to the 
protections afforded by, the relevant laws, 
regulations and regulatory requirements 
governing the provision of consumer credit, 

 

including (but not limited to) the European 
Communities (Unfair Terms in Consumer 
Contracts) Regulations 1995, (as amended) 
or the European Communities (Distance 
Marketing of Consumer Financial Services) 
Regulations 2004 (as amended), the 
Consumer Credit Act 1995 (as amended) 
and that you are not a Personal Consumer 
for the purposes of the Central Bank of 
Ireland’s Consumer Protection Code as 
amended, supplemented, clarified or 
replaced from time to time. 

1.9 If you are a partnership, the Agreement shall 
remain effective notwithstanding any change 
in the composition of the partnership, 
whether by death, retirement, addition or 
otherwise.  Notwithstanding any change in 
the composition of the partnership we shall 
be entitled to act on instructions from and 
account to the partners for the time being as 
if there had been no such change. unless a 
satisfactory replacement mandate has been 
provided. 

 
2. Joint Accounts 
2.1 Each joint Account Holder is separately 

responsible, and together You are jointly 
responsible, for all the debt on the joint 
Account.  This is the case even if only one of 
You has put money into the Account or if only 
one of You has taken money out of the 
Account.  Similarly, all joint Account Holders 
are jointly and individually responsible for  
any Overdraft, whether or not it is an 
arranged Overdraft or an unarranged 
Overdraft.  This is known as ‘joint and several 
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liability’. Clause 28 deals with Our right of 
set-off. 

2.2 Subject to Clause 2.3, the Account can be 
conducted in joint names and You can 
request that We accept the instruction of 
only one of You to operate the Account.  This 
means that each one of You can withdraw all 
the funds without reference to the other. 

2.3 If the Account is in the name of more than 
one person, We will require the Mandate to 
confirm that We can accept the instruction 
of any Account Holder to operate the 
Account. 

2.4 If the Account is in the name of more than 
one person, then in the event of the death of 
one of You or any other change in the 
arrangements between You, You will need to 
contact Your Account Manager to discuss 
the operation of the Account.  We will 
contact the surviving Account Holder(s) to 
discuss what arrangements are required in 
relation to the continued operation of the 
Account.  If the Account is overdrawn, all 
Account Holders and the estate of the 
Account Holder who has died are jointly and 
individually responsible for the debt. 

2.5 If one of the joint Account Holders becomes 
bankrupt or enters liquidation, examinership 
or analogous proceedings, We will stop the 
account.  It will then be under the joint 
control of the other Account Holders and the 
person who is responsible for dealing with 
the bankrupt Account Holder’s assets. 

2.6 If We receive notice, or We become aware, 
that there is a disagreement between the 
joint Account Holders (for example, there is a 
dispute about the joint Account or between 

 

the joint Account Holders), We will stop the 
Account until all the joint Account Holders 
have told Us how they want the Account to 
be used in the future. 

2.7 If the Account is in the name of more than 
one person, any Account Holder can 
terminate the Mandate but all Account 
Holders must agree to any variation of the 
Mandate.  On the written request of any one 
Account Holder, We will request the return 
of any Cards and chequebooks. 

2.8 If the Mandate ceases to be effective for any 
reason, We shall remain entitled to honour 
any payment instructions and to charge 
these to the Account and You shall be liable 
for any transactions or withdrawals (and 
associated costs, service charges and 
expenses) made or authorised under the 
Mandate.  It is Your responsibility to ensure 
that  all cheques, Cards and other relevant 
items are returned to Us as soon as the 
Mandate ceases. 

2.9 If You have a joint Account We may send all 
information about Your Account to the 
address of the person whose name appears 
f irst in Our records for Your Account.  You 
must tell Us if You wish to receive any 
information or correspondence separately. 

2.10 All joint Account Holders should take steps 
to check joint Account statements that show 
transactions and the Account balance. You 
must not leave this to only one, or some, of 
the other Account Holders. By reviewing and 
monitoring all the payments to and from the 
Account, all joint Account Holders can make 
sure that the Account is being used in the 
correct way. 

 

3. Payments into Your Account – Types of 
payment that can be made into Your Account 

3.1 Subject to the Special Terms and Conditions 
for Your Account, there are a number of  
types of payment that You can make into Your 
Account as set out in this Clause 3.  The date 
upon which payments will be credited to Your 
Account depends upon the payment type, 
where the payment is made and who it is 
made by. 

3.2 Cash 
(a) Cash may be paid into Your Account (in the 

form of euro coins or notes only) at An Post 
branches in accordance with the process 
prescribed by us at the relevant time – 
details of which are available on our Website 
or on request. We (or An Post) may set limits 
on the amount of cash that You can pay into 
Your Account. 

(b) Cash deposits made to Your Account at An 
Post branches will be credited to your 
Account on the date of lodgement if You are 
not a Corporate Customer and that will be 
the Entry Date which appears on Your 
statement. 

(c) If You are a Corporate Customer, cash 
deposits  made  to  Your  Account  at  An 
Post branches will be credited to Your 
Account on the next Business Day and that 
will be the Entry Date which appears on Your 
statement. 

(d) If you request the Bank to accept lodgements 
from you through An Post branches whether 
lodged by you directly or through any person 
acting on your behalf, and to apply any such 
lodgement to the credit of your Account 
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 without checking in the presence of the  You make the deposit then We will usually (e) We reserve the right not to honour cheques 
person making the lodgement, the contents  receive the envelope at our central cheque  which are six months old or more and 
of any lodgement, you agree to indemnify the  processing centre two Business Days later.  reserve the right not to pay in cheques which 
Bank against actions, proceedings damages,  If there is a discrepancy between the amount  have been given a future date. 
demands, costs, claims or losses whatsoever  entered on the Bank Giro Credit slip and the (f) We treat cheques as cleared in the time 
arising out of or resulting from any  amount found in the envelope or there is any  periods as set out in Clauses 3.4, 3.5 and 
deficiency in the amount of any lodgement  other reason why We cannot process the  3.6 and allow withdrawals against them. 
delivered to you when compared with the  lodgement We will contact You, where  However, sometimes they may be validly 
lodgement slip or otherwise in any way  possible, to advise You.  returned unpaid after that time. If this 
arising as a result of or in consequence of us (b) If you wish to pay into your Account a cheque  happens We will debit Your Account with the 
having accepted the lodgement.  made out to another person, the cheque  amount of the cheque and any associated 

3.3 Cheques  should be signed on the back by the other  costs (which may, in the case of non-euro 
(a) Customers can lodge a cheque to an Account  person. We may also require further details  cheques, include an exchange loss) and 
 through certain An Post branches. Details of  to confirm your right to the cheque before  advise You accordingly. We will deal with the 
 An Post branches which accept cheque  accepting it for credit to your Account and  cheque in accordance with the drawee bank’s 
 lodgements to an Account are available on  may decline to accept it. If, for example, the  instructions. 
 request and through our Website. To use this  cheque is crossed “Account Payee” or “Not 3.4 Euro Cheques drawn on Us 
 service You must place the cheque(s)  Negotiable”, we can only credit it to the a) If you lodge a cheque drawn on Us for the 
 together with a completed pre-printed Bank  account of the payee.  credit of your Account the following happens: 
 Giro Credit into a deposit envelope which is (c) A euro cheque drawn on a bank in Ireland  (i)     it will be credited to your Account and 
 specifically branded for this purpose.  You  may be paid into Your Account.  When this  appear on your statement on the day of 
 must follow the instructions which are  applies, You agree that We will deal with that  receipt by  Us at our central cheque 
 detailed on the envelope and then give the  cheque subject to the rules and clearing  processing centre (which should be the 
 sealed envelope to an An Post teller who will  processes of any cheque clearing system(s)  two Business Days after the cheque has 
 issue You with a printed acknowledgement  that We use.  been lodged through An Post, subject to 
 which You should keep for Your records.  This (d) We may, at Our discretion, request that  the cheque being lodged before the latest 
 service cannot be used to make a special  cheques (including euro cheques drawn on a  time of posting at the An Post branch 
 presentation of a cheque for payment.  Any  bank outside Ireland and non-euro cheques)  concerned); 
 cheque lodged through an An Post branch  are sent for collection.  If a cheque is sent for  (ii)   for interest calculation purposes value 
 will not be deemed to be lodged to an  collection then it does not go through the  will be given to you on same Business 
 Account with Us until received by Us at our  Clearing Cycle and the value date will be the  Day as received by Us at our central 
 central cheque processing centre. If You use  date that the proceeds are received from the  cheque processing centre; 
 this service to make a deposit to Your  drawer’s bank.  The collection process can  (iii)  you will not be permitted to draw the 
 Account before the latest time of posting  take several weeks and is dependent upon  amount of the cheque until after the f irst 
 which applies in the An Post branch where  the time taken by the paying bank to process  Business Day after day of receipt by Us 
   the request.  at our central cheque processing centre 
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(e.g. a cheque drawn on us lodged to an 
Account through an An Post branch 
before the latest time of posting at the 
An Post branch concerned on a Monday 
should be received by us on Wednesday 
and will not be available to draw until 
after midnight on the Thursday, except 
where there is an intervening public 
holiday when availability will be delayed 
accordingly). 

3.5 Euro Cheques drawn on any other bank in the 
Republic of Ireland 

a) If You lodge a cheque drawn on any other 
bank in the Republic of Ireland the following 
happens: 
(i) it will be credited to your Account and 

appear on your statement on the day of 
receipt by  Us at our central cheque 
processing centre (which should be the 
two Business Days after the cheque has 
been lodged through An Post, subject to 
the cheque being lodged before the latest 
time of posting at the An Post branch 
concerned); 

(ii) for interest calculation purposes value 
will be given to you on the Business Day 
after it is received by Us at our central 
cheque processing centre; 

(iii) you will not be permitted to draw the 
amount of the cheque until after the 
fourth Business Day after day of receipt 
by Us at our central cheque processing 
centre (e.g. a cheque drawn on us lodged 
to an Account through an An Post 
branch before the latest time of posting 
at the An Post branch concerned  on a 
Monday should be received by us on 

Wednesday and will not be available to 
draw until after midnight on the following 
Tuesday, except where there is an 
intervening public holiday when 
availability will be delayed accordingly) 

3.6 Foreign cheques 
(a) For  cheques other than those to which 3.5 

applies, (including foreign currency cheques) 
the clearing periods are longer: it generally 
takes f if teen Business Days from receipt by 
us to collect the proceeds of euro cheques 
drawn on any other Eurozone Bank, ten 
Business Days from receipt by us to collect 
the proceeds of sterling cheques or euro 
cheques drawn on a bank in the United 
Kingdom, and thirty Business Days from 
receipt by us for all other foreign cheques. 
However, these “clearing” periods can vary 
and on occasions could be longer. When you 
present a non-euro cheque not drawn on a f 
inancial institution in Ireland, we accept it 
from you at the euro equivalent on that date. 
However, it is given with recourse and if the 
item is returned unpaid by the foreign bank 
on which it was drawn we reserve the right 
to debit the cheque amount, unforeseen  
costs and any interest from your Account. 
Please be aware that unpaid cheques will be 
debited from your Account at our selling rate 
on the date we debit it and you may be 
debited more than you initially receive. You 
may not be able to draw against foreign 
cheques until the end of the relevant clearing 
period. For interest purposes value will be 
given to you earlier than the day the funds 
become available for you to draw. Sterling 
cheques drawn on a bank in the UK will be 

given value for interest purposes in three 
Business Days after the date of receipt by us, 
while all other foreign cheques negotiated  
will be given such value in six Business Days 
after the date of receipt. 

(b) The reason for the delay in you being able to 
draw against a cheque is to allow time for f 
irstly, the cheque to be cleared (i.e. for us to 
receive value from the branch/bank on which 
the cheque is drawn) and secondly, for any 
cheques being returned unpaid (i.e. bounced) 
to be received by us . During this time, the 
cheque is “uncleared” and money cannot be 
drawn against it unless we agree to let you 
do so. If you withdraw against “uncleared” 
effects, you may have to pay interest (and if 
your Account goes overdrawn, additional 
fees) - even though the balance on your 
statement may appear to be in credit. 

 
3.7 Electronic Payments 
(a) Electronic Payments (sometimes known as 

automated credit transfers) can be made into 
Your Account.  Where such payments are 
SEPA Credit Transfers, they will be subject to 
the rules applicable to the relevant SEPA 
Scheme. 

(b) Electronic Payments can be made into Your 
Account from another Account held with Us 
by Internal Transfer. 

(c) Foreign Payments into Your Account made 
electronically can be completed through 
various payment systems such as for 
example SWIFT.  Such payments are subject 
to the rules of the individual payment 
scheme.  If the Foreign Payment is not in 
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 euro then We will convert the payment into  Institutions – Fees & Charges brochure for  to Us, We will make the payment into Your 
euro.  If We do so, We will use the Danske  further details.  Account without the need for any further 
Bank Exchange Rate (IRL) in accordance with (b) If the total amount stated on the lodgement  form of consent from You. 
Clause 17.  We will advise You of the rate.  slip is incorrect, We will correct the error 4.4 If You wish Us to stop accepting payments 

(d) When You receive a Foreign Payment into  and credit/debit the revised amount to Your  into Your Account then You should advise Us 
 Your Account We will deduct our fees and  Account.  We will advise You of the change.  in writing. 
 charges (as set out in the Corporates &     
 Institutions – Fees & Charges brochure) from 4 Payments into Your Account – Information 5. Payments from Your Account – General 
 the amount received and We will credit Your  and Consent Required  Provisions 
 Account with the net amount. We will 4.1 In order to make a payment into Your 5.1 Subject to these General Terms and 
 provide You with an advice note which will  Account, You, or the party making the  Conditions and to any Special Terms and 
 clearly state the full amount of the payment  payment into Your Account, will need to  Conditions for Your Account, payments from 
 transaction and the amount of the fees and  provide Us with the following information:  Your Account can be made by various means 
 charges that We have deducted. (a) the IBAN and BIC for the account into which  including for example cash withdrawals, 
3.8 General provisions about payments into Your  the payment is being made (The IBAN and  cheque payments, Direct Debits, Credit 
 Account  BIC for Your Account is set out in the  Transfers/ Standing Orders, Internal Transfer 
(a) We reserve the right to prevent You from  statements for Your Account.   Both the IBAN  to another Account held with Us, by Same 
 drawing against a payment into Your Account  and the BIC are also available on request  Day Domestic Payment or a payment method 
 before the Withdrawal Date.  If You draw  from Us).  If You are making a cash payment  for Foreign Payments such as SWIFT.  We 
 against an item (such as a cheque) paid into  into Your Account at  an An Post branch then  reserve the right to restrict the amount that 
 Your Account before the Value Date, You may  You must follow the process prescribed by  You can withdraw from Your Account 
 receive reduced Credit Interest or incur  Us at the time, details of which are available  depending on the means that You use to 
 Debit Interest.  If You draw against such an  on our Website.  make the payment from Your Account. 
 item before the Guaranteed Date for a (b) Any other information that We may request  Details are available from Your Account 
 cheque payment into Your Account and it is  from You, or the party making the payment  Manager. 
 returned unpaid then You will remain liable  into Your Account, to enable Us to make the 5.2 The Corporates & Institutions – Fees & 
 for the amount of such an item and any  payment.  Charges brochure sets out the timings that 
 Credit Interest paid in respect of such 4.2 We may refuse to make a payment into Your  will normally apply to payments made out of 
 amount and We may debit Your Account  Account where We have not been provided  Your Account.  You should be aware that the 
 accordingly.  We will treat this as a request  with the information set out in Clause 4.1 or  timings set out therein is subject to various 
 for an unauthorised Overdraft in accordance  where it is reasonable for Us to do so.  If We  assumptions as referred to therein. 
 with Clause 14 of these General Terms and  refuse to make a payment into Your Account 5.3 The maximum execution time for processing 
 Conditions.  No further Credit Interest will be  We will, where possible, notify You of the  SEPA payments that you initiate from your 
 paid and if Your Account is in or goes into  reason(s).  Account will be one Business Day (save in 
 Overdraft You may have to pay Debit Interest 4.3 Subject to Clause 4.2, provided the  respect of payments made between accounts 
 and other charges.  See Our ‘Corporates &  information set out in Clause 4.1 is provided  in dif ferent EEA Member States where such 
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payments do not involve euro, in which case 
the maximum execution time will be two 
Business Days and except as provided for in 
Clause 5.4 below).  This one Business day 
period will be extended by an additional 
Business Day in the case of paper initiated 
transactions. 

5.4 1 May is  a European payment holiday  on 
which no euro payments are processed by 
the European Banking Authority including 
payments within SEPA.  Payment Orders 
which are to be effected on 30  April or 1 
May will be credited to the Beneficiary, one 
Business Day later than usual.   Payments to 
your Account will be subject to the same 
delay. 

5.5 If we receive a payment into your account on 
a day other than a Business Day, you will see 
the funds in your account that day with an 
interest value of the next Business Day. 
However, debit interest and surcharge 
interest (where the withdrawal of these 
funds on a day other than a Business Day 
results in an unauthorized overdraft) will be 
applied, even though the balance on your 
account may appear to be in credit. 

5.6 A Payment Order must be in the form 
required by us and the relevant Scheme 
Rules and may be given by you online, 
electronically  or you may contact the Bank 
by telephone and provide instructions 
relating to a Payment Order. 

5.7 Where the Payment Order relates to a Direct 
Debit, Credit Transfer or Standing Order in 
Euro  to an account in SEPA then that 
payment will be made in accordance with 

the relevant SEPA Scheme.  Payment Orders 
must be in the form required by us and by the 
relevant SEPA Scheme. 

5.8 We may at our discretion agree to effect 
Credit Transfers / Standing Orders to which 
SEPA does not apply  and such transactions 
will be subject to separate agreement. 
Details of the rules and charges for such 
services are available on request. 

5.9 Payments will only be  made where they are 
authorised by you as agreed between us and 
are in the manner required by the relevant 
SEPA Scheme and / or any associated 
Special Terms and Conditions and where we 
have received the required  Payment Order, 
Collection instruction, or otherwise and 
where there are sufficient available funds in 
your Account or the payments are covered by 
an agreed overdraft facility.  In the case of a 
Direct Debit the applicable SEPA terms and 
conditions will specify how authorisation for 
payment must be provided including where 
relevant the form of SEPA Mandate.  In the 
case of a  Credit Transfer or Standing Order, 
your Payment Order to us to set up the 
payment  shall be your authorisation of 
payment. 

5.10 You may cancel a Standing Order authority or 
stop an individual Credit Transfer or block a 
Direct Debit payment from your Account 
through Business eBanking or by notifying us 
in writing to Danske Bank, 3 Harbourmaster 
Place, IFSC, Dublin 1,  such notice to be 
provided at least the day before the payment 
date of the Standing Order or Credit Transfer 
or Direct Debit as provided for in the 

relevant SEPA Scheme. 
5.11 Where you wish to amend or to cancel a 

Direct Debit Collection from the Account you 
must contact the relevant Creditor and 
provide us with notice of that amendment or 
cancellation as required by the relevant 
Scheme Rules. 

5.12 We may at our discretion decide not to pay a 
Credit Transfer, Standing Order or Direct 
Debit if it would cause your Account to 
become overdrawn without our agreement. 
We shall notify you of a decision not to pay in 
these circumstances  as soon as possible by 
such reasonable means we may select or as 
may have been agreed with you. 

5.13 If for any other reason we cannot execute 
payment or where we propose to refuse to 
execute any payment authorised by you, we 
will notify you of this refusal and the reasons 
for such refusal, where permitted by law as 
soon as possible by such reasonable means 
we may select or as may have been agreed 
with you. 

5.14 If you draw cheques, authorise or make 
payments without sufficient money available 
in your Account, taking account of any 
overdraft limit and allowing for uncleared 
cheques, we may return the payments and 
make a charge for doing so. 

5.15 If you authorise a payment from your 
Account but provide an incorrect Unique 
Identifier to us, we will make reasonable 
efforts to recover the funds involved 
however, you agree that we may charge you 
for this. 
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5.16 SEPA Transactions 
Any payment in Euro from or to your Account 
to an Account in SEPA and which are 
effected by Credit Transfer, Standing Order 
or Direct Debit, will be effected by us in 
accordance with the relevant SEPA Scheme 
and in accordance with the Special Terms 
and Conditions applying to the provision of 
services related to that SEPA Scheme. This 
Service is not available with a deposit 
Account. 

 
(a) Credit Transfers  (including Standing Orders 

for Credit Transfers) 
Credit Transfers and Standing Orders will be 
effected in accordance with the SEPA Credit 
Transfer Scheme and any Special Terms and 
Conditions which apply to the Account in 
relation to the provision of those services. 
All Standing Orders or other Credit Transfer 
instructions  on your Account as existed and 
were valid at 1 February 2014 will migrate 
to the SEPA Credit Transfer Scheme where 
they contain an instruction to make 
payments after that date.     All Payment 
Orders on the Account must be in 
accordance with the SEPA Credit Transfer 
Scheme Rulebook and include the Unique 
Identifier and any other information required 
by us and /or by the Scheme. 

(b) Direct Debits 
Where the  Account is one to which we have 
agreed that Direct Debits are permitted  to 
be paid to and / or from,  then the relevant 
rules will depend on the SEPA Scheme(s) 
which applies to those Direct Debit(s) and in 
respect of which you will be provided with 

 

Special Terms and Conditions. 
If the Account is one to where we have 
agreed to pay Direct Debits Collected by us 
from a Payer under a SEPA Direct Debit 
Scheme, these payments will be available on 
the Account by no later than the time 
specified in the Special Terms and 
Conditions relating to our agreement to 
provide those services on the Account. 
Therefore, to avoid items being returned 
unpaid, please ensure you have sufficient 
funds in your account to cover any 
withdrawals from your account before that 
time. 

(c) SEPA Core Direct Debit Scheme 
Where the SEPA Core Direct Debit applies, 
we will process those Direct Debits in 
accordance with the most up-to-date version 
of the SEPA Core Direct Debit Scheme 
Rulebook which sets out the rules to which 
all who participate in the SEPA Core Direct 
Debit Scheme must adhere to.  Further 
details of the SEPA Core Direct Debit 
Scheme are available from 
www.europeanpaymentscouncil.eu and will 
be provided as part of the Special Terms and 
Conditions applicable to that service. 

 
(d) SEPA B2B Direct Debit Scheme 

We may also agree with you that you can (if 
you meet certain criteria) make SEPA Direct 
Debits from an Account in accordance with 
the SEPA B2B Direct Debit Scheme. 
Additional requirements will apply to those 
Direct Debits effected under this scheme 
and which will be contained in the Special 
Terms and Conditions and the  agreement to 

 

provide these services on the Account and 
the most up to date version of the SEPA B2B 
Direct Debit Rulebook, which sets out the 
rules which all participants in the SEPA B2B 
Direct Debit Scheme must adhere to. 
Further details of the SEPA B2B Direct Debit 
Scheme are available from 
www.europeanpaymentscouncil.eu. 

5.17 Payments from Your Account – Information 
and Consent Required 

(a) In order to make an Electronic Payment out 
of Your Account, You will need to provide Us 
with the following: 
(i) The name of the Payee; 
(ii) The Payee’s BIC and IBAN (the payee will 

be able to provide these to You); 
(iii) The BIC and IBAN of the Account from 

which the funds are to be sent; 
(iv) A meaningful reference so that the 

Payee can identify You; and 
(v) Any other information that We may 

request from You to enable Us to make 
the payment requested. The information 
at (i) – (v) comprises the “Unique 
Identifier”. 

(b) It will be Your responsibility to ensure that 
the information set out in (a) is accurate. If 
the information provided to Us is not 
accurate, there may be a risk of loss of or 
delay to Your Electronic Payment. For the 
avoidance of doubt We will be liable only for 
the execution of the payment request in 
accordance with the information set out at 
Clause (a)(ii), as applicable, irrespective of 
any other information that You have provided. 
Even though We are not liable, We will make 
reasonable efforts to try to recover the funds 
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involved if You have made a mistake when 
providing the information set out in 5.17(a). 

(c) In order for Us to make a payment out of Your 
Account, You will need to give Us Your 
consent. There are dif ferent ways of giving 
consent, depending on the type of payment 
being made: 
(i) For payments made by way of Card and 

Business eBanking, the consent 
procedures are set out in the relevant 
Special Terms and Conditions; 

(ii) For payments by way of cheque, see 
Clause 10; 

(iii) For Foreign Payments and for payments 
made by way of Internal Transfer, Direct 
Debit and Credit Transfer/Standing 
Orders You give Your consent by signing 
the relevant instruction; or by using Your 
electronic signature in Business 
eBanking; or by telephoning Us and 
giving Us a verbal instruction after We 
have confirmed Your identity by 
whatever means We deem appropriate; 
or by any other means that We have 
agreed with You. 

(iv) Where We have not received Your 
consent as set out above We will deem 
that You have consented where We, or in 
the case of a Direct Debit, the Originator, 
have confirmed the Payment Order to 
You and You have not contacted Us to 
deny the instruction within 10 days of 
the date that You received the 
confirmation. 

(v) For payments made as a result of a 
Payment Order received from You by way 

 

of letter, You give Your consent by 
signing the letter. 

(vi) Where You have granted a Mandate to 
someone else then, subject to the terms 
of the Mandate, that person can give 
Your consent to make a payment out of 
Your Account. 

(vii) Where We have received an order of a 
court or other regulatory body, We will 
comply with the order without the need 
for any further consent from You. 

(viii) If We pay money into or out of Your 
Account by mistake You agree to let Us 
reverse the payment and to correct the 
entries in Your Account.  If We do this we 
do not have to contact You in advance. 
We will take the payment out of Your 
Account even in circumstances where 
We have already permitted You to make a 
payment out of Your Account or where    
it would make Your Account go 
overdrawn.  If Your Account goes 
overdrawn then the provisions of Clause 
14 will apply. 

(d) Subject to Clauses (g) and (h) below, You 
cannot withdraw Your consent to a payment 
from Your Account once We have received 
Your instructions to make a payment. 

(e) In the case of a payment by Direct Debit, You 
can withdraw consent by contacting Your 
Account Manager.  You cannot however 
withdraw Your consent to a Direct Debit 
payment in the following circumstances: 
(i) where the payment has already been 

transmitted to the Payee’s account- 
holding institution or You have already 

 

given consent to the Payee to take the 
payment from Your Account; or 

(ii) after the close of business on the 
business day before the Direct Debit is 
due to be paid (unless the Payee, You and 
We all agree otherwise). 

(f) In the case of a recurring transaction such 
as a Direct Debit or Standing Order, You 
should give notice of withdrawal of consent 
to the Payee and advise Us or provide Us 
with a copy of the withdrawal of the consent. 
You cannot withdraw Your consent to a 
payment that has already been made or 
where You give Us notice of withdrawal after 
the close of business on the Business Day 
before the recurring transaction payment is 
due to be made. 

(g) In the case of a Standing Order, or other 
future dated payments, You can withdraw 
consent by contacting Your Account 
Manager. Some Standing Orders, and other 
future dated payments, can also be cancelled 
via Business eBanking. Where a particular 
day has been agreed for a payment to be 
made, You cannot withdraw Your consent to 
the payment after the close of business on 
the business day before the payment is due 
to be paid (unless You, and We agree 
otherwise).  If We are advised of a change of 
BIC and/or IBAN for a beneficiary named on 
a Standing Order (such change being advised 
to Us through the Standing Order File 
Amendment scheme), We will make these 
changes to the Standing Order instruction 
with Us and You consent to Us making these 
changes. 
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(h) Except where stated otherwise the 
provisions of this Clause 5.4 do not apply to 
payments made by cheque. 

 
6. Payments to and from Your Account – 

Liability for mistakes 
6.1 Where You instruct Us to make a payment or 

a series of payments from Your Account, We 
will ensure that We carry out Your 
instructions in accordance with this 
Agreement. 

6.2 If We make a mistake, We will refund the 
amount of the payment to You as soon as We 
are made aware of the mistake.  If necessary, 
We will also restore Your Account to the 
state which it would have been in had the 
mistake not been made.  If We can prove to 
You that We executed the payment correctly 
(on the basis of the instructions that You 
provided to Us), then We will not be 
responsible to You for any loss. 

6.3 We will not be responsible to You under this 
Clause 6 where any failure on Our part was 
due to unavoidable, abnormal and unforeseen 
circumstances beyond Our control, or such 
failure arose as a result of applicable laws 
and regulations. 

6.4 Where a Direct Debit is payable to You, We 
will be responsible to You for the correct 
transmission of the payment order to the 
Payer’s account holding institution and We 
will make efforts to trace the payment in the 
event that the funds are not credited to Your 
Account. If We can prove to You (and, where 
relevant, to the payer's account holding 

 

institution, that We followed the instructions 
that You provided to Us), then We will not be 
responsible to You for any loss. 

6.5 If You are a Corporate Customer then any 
refund due under Clause 6.2 or Clause 6.4 
will only be made when You have reasonably 
satisfied Us that You did not authorise the 
payment transaction or that We made a 
mistake when executing the payment order.  
It will also always be up to You to prove that 
We have incorrectly transmitted a payment 
order as described in Clause 6.4 before We 
are required to trace the payment. We are 
not liable for any loss which You may suffer 
as a result of Our failure to transmit the 
payment order correctly or on time.  We 
reserve the right to charge You a fee for 
providing You with information if You want Us 
to trace a payment. 

6.6 Except where stated otherwise the 
provisions of this Clause 6 do not apply to 
payments made by cheque. 

 
7. Unauthorised Payments out of Your Account 
7.1 Your liability 

(a) Unless Clause (b) applies, where any of 
Your Account details or other items 
allowing access to Your Account (such 
as Your Card or Account passwords) 
have been lost or stolen, You will have to 
pay a maximum of €75 for any losses in 
respect of unauthorised payments 
arising as a result. 

(b) You will have to pay ALL losses incurred 
where: 

 

(i) You are a Corporate Customer; 
(ii) You have acted fraudulently; 
(iii) You have (with intent or gross 

negligence) failed to notify Us without 
undue delay after becoming aware of the 
loss, theft or unauthorised use of any of 
the Cards or security details that We 
have issued to You in connection with 
the Account; or 

(iv) You have (with intent or gross 
negligence) not acted in accordance with 
the provisions of these General Terms 
and Conditions or the relevant Special 
Terms and Conditions. 

(c) In addition, except where You have acted 
fraudulently or You are a Corporate 
Customer, You will not be liable for any 
losses incurred in respect of an 
unauthorised payment out of Your 
Account: that was made af ter You have 
notif ied Us in accordance with Clause 
19.3 

7.2 Our Liability 
(a) Save and except where You are a 

Corporate Customer and subject to 
Clause 7.1, where a payment has been 
debited from Your Account without Your 
consent, We will immediately: 

(i) refund the amount of that payment; and 
(ii) where applicable, restore Your Account 

to the state it would have been in had 
that payment not been made. 
The word “immediately” means the same 
Business Day where We have received 
Your request for a refund before 3.30pm 
on a Business Day.  If We receive Your 
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request for a refund after 3.30pm on a 
Business Day then We will process Your 
request on the next Business Day. 
Where an overpayment from Your 
Account cannot be recovered from the 
Payee’s payment service provider or 
bank, then in order to restore Your 
Account to the state it would have been 
in had the incorrect payment not been 
deducted, We will refund only the excess 
incorrectly deducted. 
If You are a Corporate Customer then 
You will be only be entitled to a refund 
where You can prove that the payment 
was debited without Your consent.  We 
reserve the right to charge You a fee for 
providing You with information if You 
want Us to trace a payment that has 
been made from Your Account. 
(b) You are only entitled to a refund 

under Clause (a)  if You notify Us of 
the unauthorised payment by 
contacting Us in any of the ways set 
out in Part 1 under the heading “How 
You can contact Us”, without undue 
delay after becoming aware of it, and 
in any event no later than 13 months 
after the debit date unless You have 
not received any information 
regarding the transaction (such as a 
Statement from Us. 

(c) When You notify Us as set out in 
Clause 7.2(b), We will ask You to 
complete and return a form to Us. 
The form will require You to give Us 
details about the unauthorised 
payment.  We will investigate the 

 

payment and may make further 
enquiries and pass information about 
the payment to other third parties 
including the An Garda Siochana.  We 
will only do this where it is necessary 
and reasonable to investigate Your 
claim. 

(d) Even though We may grant You an 
immediate refund under this Clause 7.2 
if, following further investigation, We are 
satisfied that the payment was 
authorised by You then We will debit the 
refund amount from Your Account 
without the need for further consent 
from You.  We will write and tell You the 
reasons for making the debit. 

 
8. Spending Limits 
8.1 Spending limits (such as a limit on the 

amount of cash You can withdraw from an 
ATM per day) may apply to Your Account.  We 
will notify You in writing from time to time of 
any such spending limits.  Should these 
spending limits change, We will give You 
reasonable written notice of such changes. 
We will advise You of any special spending 
limits that apply to Your Account or Service. 

8.2 In addition, in relation to particular Services 
(such as a Card), the relevant Special Terms 
and Conditions may provide that spending 
limits may apply. 

 
9. Refusing Payments or Stopping use of Your 

Card or Services 
9.1 You may not make a request, nor consent to a 

Payee making a request and We can refuse a 
request, for a payment transaction on Your 

 

Account, whether for sums to be credited to 
or debited from Your Account if: 
(a) The payment transaction is illegal or for 

an illegal purpose; 
(b) You are bankrupt, insolvent, have entered 

into a voluntary arrangement with Your 
creditors, gone into liquidation or 
administration, had a receiver appointed, 
or any other analogous event; 

(c) Your relationship with Us has broken 
down or You have shown threatening or 
abusive behaviour towards any member 
of Our staff; 

(d) There are insufficient funds available in 
Your Account to fund the payment 
transaction; 

(e) Your Account is a joint Account and 
there is a dispute between You and the 
joint Account Holder; 

(f) There is any dispute over Your 
entitlement to the funds in Your Account; 

(g) You are aware that security of Your 
Account may have been breached; 

(h) You are in breach of any other condition 
of these General Terms and Conditions 
or any of the Special Terms and 
Conditions; or 

(i) In the case of an Electronic Payment,  if 
for any reason We cannot make the 
payment within the time limit specified 
by the Payment Services Regulations . 

9.2 We may refuse to carry out any transaction 
on Your Account where any of these General 
Terms and Conditions or any of the Special 
Terms and Conditions has not been complied 
with, or where it would be unlawful for Us to 
do so. 
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9.3 We may stop the use of any Card or Service 
if We reasonably believe that: 
(a) The security of Your Account has been 

breached; 
(b) There may have been an unauthorised or 

fraudulent transaction on Your Account; 
(c) There is a credit facility on Your Account 

(such as an Overdraft), and there is a 
significantly increased risk that You may 
be unable to pay Us what You owe (for 
example where We have reasonable 
grounds for believing that You are 
bankrupt or insolvent or have entered 
into a voluntary arrangement with Your 
creditors); 

(d) We have to do so under an applicable 
law or regulation or order of a court or 
other regulatory body. 

9.4 Where reasonably possible (and where it 
would not be a breach of security or be 
against the law), We will attempt to contact 
You either by telephone or in writing when 
We take action under either Clause 9.2 or 
Clause 9.3, and explain Our reasons for doing 
so.  If We cannot contact You in advance, We 
will attempt to contact You as soon as 
possible afterwards (and in any event, no 
more than three days after We received the 
relevant payment instruction). 

9.5 Where We have taken action under this 
Clause 9, unless We terminate the 
agreement as a result, We will allow the 
normal use of Your Account to resume as 
soon as practicable once Our reasons for 
taking such action cease to exist. 

 

10. Payments from Your Account – Cheque Book 
Service 

10.1 We may provide You with a cheque book to 
enable You to make payments from Your 
Account. Provision of a cheque book with 
Your Account is a Service and is subject to 
these General Terms and Conditions and any 
Special Terms and Conditions for Your 
Account. This Service is not available with 
deposit Accounts. 

10.2 Cheque payments from your Account will be 
made from your Account provided they are 
authorised by you in a way agreed between 
us and either there are sufficient available 
funds in your Account or the payments are 
covered by an agreed overdraft facility. 

10.3 Cheques issued by you on your Account will 
be received by us normally two or three 
Business Days after they have been lodged 
at the recipient’s bank. Such cheques will be 
processed usually on the day they are 
received by us. 

10.4 You must ensure that You write cheques 
• in euro only ; 
• in pen only; and 
• carefully, in order to prevent alterations 

and forgeries. 
You should draw a line through unused space 
on the cheque so unauthorised people cannot 
add extra numbers or names. 

10.5 Cheques drawn on the Account will not 
normally be returned to You after payment 
however if there is a dispute with Us about a 
cheque paid from the Account, We will give 
You the cheque or a copy as evidence. The 
charge for this will be set out in the 

 

Corporates & Institutions – Fees & Charges 
brochure It is Our practice to retain copies of 
paid cheques for six years. 

10.6 We will not normally pay a cheque more than 
six months after the date shown on it. 

10.7 If You have issued a cheque and then decide 
to stop payment, You can do so, providing it 
has not already been paid out of the Account. 
To stop a cheque, You must inform us of the 
date it was written, the number of the 
cheque, who it was made payable to and for 
what amount. This must be confirmed in 
writing. We will then take the necessary 
action to comply with Your instructions. 
There is normally a charge for this Service 
as stated in Our “Corporates & Institutions 
Fees & Charges” brochure. 

10.8 When We need to tell You that one of Your 
cheques or other items has been returned 
unpaid, We will do this either by letter or by 
other private and confidential means. 

10.9 You must not write a cheque with a future 
date on it as it may not prevent the Payee 
from paying it into their bank before that 
date. 

10.10 If You believe Your cheque book 
or cheques are lost or stolen, or if You 
believe that someone has signed one of 
Your cheques without Your permission, You 
must contact Us immediately. 

10.11 You are responsible for costs incurred due 
to incorrectly written cheques. You are 
reminded of the need to exercise care when 
making out cheques as we are not liable for 
any losses arising from alterations which 
cannot be detected readily. 
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11. Business eBanking 
The provision of Business eBanking Services 
are Services which may be available with 
Your Account. Provision of these Services is 
subject to the Special Terms and Conditions 
for those Services. These Services are 
subject to periods of routine maintenance. 

 
12. Debit Card 

The provision of a Card is a Service that may 
be available with Your Account. Provision of 
this Service is subject to the Special Terms 
and Conditions applicable to the Card. This 
Service is not available with a deposit 
Account. 

 
13 Taxation 
13.1 If required to do so by law, we will deduct tax 

from interest paid. Interest will be paid with 
DIRT deducted at the standard rate. In 
certain circumstances interest can be paid 
gross provided the Accountholder provides 
us with the necessary declaration or tax 
reference number (as appropriate). 

13.2 We can alter these arrangements if required 
by any change in legislation or in the 
application or interpretation of any 
legislation. 

13.3 There may be other taxes and costs which  
are not paid through us or imposed by us; e.g. 
you may have a liability to a higher tax rate, 
subject to your individual circumstances. 

 

14. Overdrafts 
 

 
 

14.1 The provision of an Overdraft is a Service 
that may be available on Your Account. 
Provision of this Service is subject to these 
General Terms and Conditions and to any 
Special Terms and Conditions for Your 
Account. This Service is not available with a 
deposit Account. 

14.2 An Overdraft is repayable on demand. This 
means that We can require You to repay all 
the sums You owe Us on the Account at any 
time, even if We have agreed a longer period 
for the Overdraft with You. 

14.3 If this Service is available with Your Account 
then You can agree the amount or credit limit 
of the Overdraft with Us in advance. This is 
called an authorised or Arranged Overdraft. 
The limit amount and interest rate, and any 
security required by us, will be a matter for 
discussion and arrangement with your 
Account Manager. Arrangement or renewal 
fees may be charged for establishing or 
renewing an overdraft facility, and details of 

 

these charges will be provided at the time 
the facility is discussed.  You will be issued 
with a facility letter setting out the 
conditions that apply, in addition to these 
General Terms and Conditions. The interest 
rate applicable to Your Arranged Overdraft is 
called the Arranged Overdraft Interest rate 
and this rate is advised on Your statement. 

14.4 You can also agree with Us the amount of any 
temporary extension to an existing arranged 
Overdraft. This is known as an arranged 
excess. The interest rate applicable on any 
arranged excess is the Arranged Overdraft 
Interest rate on the full amount by which  
Your Account is overdrawn (including any 
arranged excess).  In all other respects the 
Terms and Conditions as set out in the 
Facility Letter for Your arranged Overdraft 
will also apply to the arranged excess. 

14.5 If You do not agree with Us the amount of any 
temporary or other extension to an existing 
arranged Overdraft then We will treat this as 
an application for an unauthorised excess. 
The rate applicable to the amount of the 
unauthorised excess will be the 
Unauthorised Overdraft Interest rate and  
this rate will be advised to You on Your 
statement.  You will continue to pay the 
Arranged Overdraft Interest rate on the full 
amount of the Arranged Overdraft  overdraw 
and You will also pay Unauthorised Overdraft 
Interest rate on the unauthorised excess.  In 
all other respects the Terms and Conditions 

WARNING 
Fees and service charges will apply in 
relation to the provision of any overdraft. 
Full details are set out in Our Corporates & 
Institutions Fees & Charges brochure. You 
should read the brochure carefully before 
applying for an overdraft or permitting Your 
Account to become overdrawn without Our 
prior agreement. 
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as set out in the Facility Letter for Your 
arranged Overdraft will also apply to the 
unauthorised excess. 

14.6 If You try to make a payment out of Your 
Account (known as presenting an item for 
payment, such as a cheque, a Card payment, 
a Direct Debit or a Standing Order) or 
interest or a fee or service charge is applied 
to Your Account which would have the effect 
of creating an Overdraft the amount of which 
has not been previously agreed by Us then 
We will treat this as an application for an 
unauthorised Overdraft. You will pay the 
Unauthorised Overdraft Interest rate on the 
amount of any unauthorised Overdraft. 

14.7 If We decide to grant You an Unauthorised 
Overdraft or an unauthorised excess, by 
paying an item which has been presented for 
payment, then a paid transaction fee, as 
detailed in the Corporates & Institutions – 
Fees & Charges brochure and the interest 
rate for an unauthorised Overdraft or an 
unauthorised excess (as appropriate) will be 
applied to Your Account. If We grant You an 
unauthorised Overdraft or an unauthorised 
excess then it does not mean (a) that any 
arranged Overdraft has been created or (b) 
that the limit on any arranged Overdraft has 
been increased or (c) that We will pay any 
other item in the future which would have the 
same effect. We are not committed to pay 
any other items up to such amounts. 

 

14.8 If We decide not to grant You an unauthorised 
Overdraft or an unauthorised excess then  
the item presented for payment will be 
returned unpaid and an unpaid fee, as 
detailed in Corporates & Institutions Fees & 
Charges brochure, will be applied to Your 
Account. 

14.9 If You have an Overdraft on the Account We 
may use monies held in other Accounts in 
Your name to pay off the Overdraft. This is 
sometimes known as the Bank’s right of set 
off. If You have provided the Bank with 
security (e.g. a mortgage over land) then that 
security may also be available to Us in 
respect of the Overdraft. 

14.10 We will calculate Debit Interest 
on a daily basis on the cleared debit 
balance on Your Account. An item is 
included in the cleared debit balance from 
the Value Date for purposes of calculation 
of interest. We will calculate this interest 
at the end of each calendar quarter (Our 
usual charging dates are the end of March, 
June, September and December). If You are 
due to pay interest, before We charge the 
interest to Your Account, We will write to 
You at the end of the quarter and tell You 
the amount We will charge and when.  If 
You receive Your statements electronically, 
We will send this letter to You 
electronically. 

14.11 If You are due to pay any fees or 
service charges in relation to any 
unarranged Overdraft, We will usually debit 
these amounts to Your Account at the time 
the fee is incurred. You will be able to see 
the 

 

amounts that have been charged to Your 
Account  by reviewing Your statement. 
Further details are set out in Our Corporates 
& Institutions Fees & Charges brochure. 

 
15. Fees and Service Charges 
15.1 Details of current fees and service charges 

(including fees and charges in relation to 
Payment Services) that apply to Your 
Account are published in Our Corporates & 
Institutions Fees & Charges brochure, which 
are available from us and on Our Website. 

15.2 You agree to pay the fees and service 
charges applicable to the Account and Your 
use and operation of the Account and Our 
Services as shown in Our Corporates & 
Institutions Fees & Charges brochure from 
time to time and whether or not these fees 
and service charges are referred to 
elsewhere in these Terms and Conditions. 

15.3 The fees and charges will be debited to an 
account notified by you in writing or, in the 
absence of such notification, an account 
selected by us. 

15.4 We will notify You in accordance with Clause 
26 if We introduce or vary a fee or service 
charge relating to Your Account for a Service 
You use on Your Account. 

15.5 There may be taxes or costs, some of which 
are not paid through Us or imposed by Us 
and for which You may be liable. 
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16. Interest on Your Account 
16.1 In the absence of any written agreement to 

the contrary with you, we will charge and pay 
interest on a particular account product at 
our published standard interest rate for that 
product.  Unless otherwise stated in respect 
of a particular product, the standard interest 
rate for each product is variable; the 
applicable rate on the day that you avail of a 
product is the standard interest rate as 
published on that day.  Those standard 
interest rates are published on our Website. 

16.2 Credit Interest 
(a) Credit Interest rates for most Accounts 

are based on a rate that We determine 
internally. Details of the Credit Interest 
rates payable on any Account are set out 
in Our ‘Interest rates’ leaf let. This will 
also advise You of any Account where 
We do not determine the rate internally. 
We will calculate the Credit Interest on a 
daily basis on the cleared credit balance 
on Your Account. 

(b) Where We determine the Credit Interest 
rate internally, We will give You two 
months’ written notice of any reductions 
to the Credit Interest rates. If You do not 
tell Us that You object to the Credit 
Interest rate changes, before the date on 
which they are due to come into effect, 
then they will take effect on the date 
indicated. If You do object to the changes, 
then You have the right to end this 
Agreement and close Your Account 
immediately and without being charged 

 

anything extra. 
(c) If You are a Corporate Customer then 

Clause (b) will apply save that the period 
of notice can be less than two months 
and in such cases  the Bank reserves the 
right to implement any such changes 
immediately and without any prior notice 
to a Corporate Customer 

(d) Where We increase the Credit Interest 
rate on Your Account We will make the 
change immediately.  We will advise You 
of any increase to Your Credit Interest 
rate on Your next regular statement. 

16.3 Debit Interest 
(a) If any Debit Interest is to be charged 

then this will be applied in accordance 
with Clause 14.10. 

(b) In the absence of any written agreement 
to the contrary with You, we will charge 
debit interest at our standard interest 
rates for the Account or Service as 
published on our Website.  Unless 
otherwise stated in respect of a 
particular product, the standard interest 
rate for that product is variable.  The 
applicable rate on the day You avail of a 
product is the standard interest rate as 
published on that day. 

(c) When you avail of a particular product 
from us, we may agree an individual 
interest rate for that product with you. 
That individual interest rate may (a) be 
agreed between you and us on the basis 
of a f ixed margin above or below a 
reference interest rate; (b) be calculated 

 

on a variable basis, or (c) be a f ixed 
interest rate, in each case as set out in 
the agreement between you and us. 

(d) Changes to such standard interest rates, 
reference rates or individually agreed 
interest rates will be dealt with in 
accordance our legal obligations.  
Further details about our interest rates 
can be found in the Corporates & 
Institutions – Fees & Charges brochure 

 
17. Exchange Rates 
17.1 Where a transaction involves an exchange 

from one currency to another, the currency 
exchange rate used will be that applicable at 
the time of processing. Our Foreign Currency 
Rates of Exchange are displayed on our 
Website. 

17.2 Our foreign currency exchange rates are 
calculated each morning based on mid- 
market rates with a f ixed percentage margin. 
The actual rate of exchange for a transaction 
will be given on your receipt. 

17.3 Card transactions 
The exchange rate that will be applied to any 
transaction (or refund thereof) that needs to 
be converted into euro will be  based on the 
exchange rate set by the card scheme ( 
MasterCard)  at  the time that the 
transaction (or refund) is passed to our 
agents for processing  with a conversion fee 
set by us. The conversion fee is outlined in 
our Corporates & Institutions – Fees & 
Charges brochure.  The exchange rates set 
by MasterCard, which will f luctuate 
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continuously and without notice, are 
available from our Website. If you use your 
card outside of Ireland, the merchant may 
propose converting the amount of the 
transaction into euro before processing the 
transaction.  Before you agree to this, the 
merchant must tell you any charges and the 
applicable exchange rate or reference 
exchange rate.  The exchange rate or 
reference exchange rate used by the 
merchant may be dif ferent from that which 
would have been used by us had  the 
merchant not carried out the conversion 

17.4 We reserve the right to change Our Foreign 
Currency Rates of Exchange for the relevant 
currency immediately and at any time of the 
day depending on market conditions. 

 
18 Statements 
18.1 We will issue regular statements of your 

Account which show all payments to and 
from your Account.  Additional statements 
can be ordered upon request. We may 
charge for this service.  It is your 
responsibility to read the statement upon 
receipt. 

18.2 If you become aware of any unauthorised or 
incorrectly executed payment transaction on 
the Account, you must notify us as soon as 
possible, and, in any event, no later than 
thirteen months after the debit date of the 
transaction in question. 

18.3 Notice is required to be given, f irstly, by 
telephone, using the contact details on your 
statement and, within seven days of that, 

 

notice in writing should be sent  to your 
Relationship Manager or Danske Bank, 3 
Harbourmaster Place, IFSC, Dublin 1.  Where 
we receive notice in writing from you in 
respect of any transaction appearing on your 
statement we will investigate the transaction 
as required and subject to all applicable laws 
and rules applying to that service. 

18.4 Where you avail of our Business eBanking 
Service Statements relating to Your Account 
will be sent electronically to Your eArchive 
facility in Business eBanking unless You have 
requested to receive Your Statements in 
paper form.  You may request at any time to 
revert back to paper statements. Any such 
request must be in writing. 

 
19. Security 
19.1 You must ensure that You comply with the 

terms of this Agreement and any applicable 
Special Terms and Conditions, and follow any 
reasonable instructions that We give You in 
relation to maintaining the security of Your 
Account. 

19.2 You must take all reasonable steps to keep 
Your Account details (such as Your PIN) and 
any Cards safe, and You must take all 
reasonable steps to prevent loss, theft or 
fraudulent misuse of them. 

19.3 If You know or suspect that Your Account 
details (such as Your PIN) and any Cards 
have been lost, stolen or misappropriated, or 
that there has been an unauthorised 
transaction on Your Account, then You must 
notify Us without undue delay by contacting 

 

Us in one of the ways set out in Part 1 under 
the heading “How You can contact Us”. 

 
20. Closing the Account. 
20.1 Unless You are a Corporate Customer, We 

can terminate this Agreement and close Your 
Account by giving You at least two months’ 
notice.  If We close Your Account, money can 
be taken out of Your Account by Us to cover 
any money owed including interest and 
service charges. 
If You are a Corporate Customer then this 
Clause 20.1 will apply save that the period of 
notice can be less than two months. 

20.2 You may close the Account at any time 
without penalty by notifying Us in writing. 
Closure following such notice will only take 
effect when any outstanding transactions are 
completed. You must give Us back Your 
cheque book and Cards (if applicable) and pay 
anything which You owe on the Account 
including interest and service charges. 
Before the Card is forwarded to Us, You must 
cut the Card vertically through the magnetic 
stripe and electronic chip on the Card. 

20.3 We may treat this Agreement as 
unenforceable or void in the event that You 
breach any of the conditions of this 
Agreement.  We will only exercise Our rights 
under this Clause 20.3 in the following 
circumstances: 
(a) We reasonably suspect that You have 

used Your Account to make a payment 
transaction that is illegal or is for an 
illegal purpose; 

23  



Corporates & Institutions 

 

 
 
 

(b) You are bankrupt, insolvent, have entered 
into a voluntary arrangement with Your 
creditors, gone into liquidation or 
administration, had a receiver appointed, 
or any other analogous event; 

(c) You act, or are suspected of acting, 
fraudulently or with negligence; 

(d) We suspect that there is a threat to the 
security of Our systems; 

(e) Your relationship with Us has broken 
down or You have shown threatening or 
abusive behaviour towards any member 
of Our staff; 

(f) You are in breach of any material 
obligation under these General Terms 
and Conditions and any Special Terms 
and Conditions and You have failed to 
remedy the breach within a reasonable 
time of Us requesting You to do so. 

20.4 Any termination of the Agreement by 
whatever means is without prejudice to 
liabilities accrued prior to such termination. 

 
21. Package Agreements with Us 
21.1 If the Package and/or any Account, Service  

or benefit of the Package selected by You is 
provided to You at a discounted rate because 
of other arrangements between You and/or a 
third party with the Bank, the Bank reserves 
its right to levy the standard fees and service 
charges applicable to the Package and/or the 
Accounts, Services or benefits upon 
termination of those other arrangements. 

 

21.2 You may terminate Your Customer 
Agreement at any time in accordance with 
Clause 20. 

21.3 We may terminate Your Customer 
Agreement at any time by giving You written 
notice in accordance with Clause 20. 

21.4 The termination of Your Customer 
Agreement by any means will (subject to 
these General Terms and Conditions and to 
any Special Terms and Conditions of each 
Account, Service or benefit) cause the 
termination of the Account, Service or 
benefits that are part of the Package. 

21.5 Any termination of Your Customer 
Agreement by whatever means is without 
prejudice to liabilities accrued prior to such 
termination. 

 
22. Dormant Accounts 
22.1 An Account may be treated as dormant if 

there have been no transactions on the 
Account for such period of time as we may 
from time to time decide in accordance with 
good banking practice. If we decide to 
classify Your Account as dormant then We 
will close Your Account and all Services on 
the Account will be terminated. 

22.2 Before We classify an Account as dormant, 
We will try to contact You, making 
reasonable endeavours having regard to all 
the circumstances and seek Your 
instructions. If Your Account is classified as 

 

dormant then We will close Your Account 
and all Services on the Account, including 
statements and correspondence will be 
terminated. 

22.3 The funds in accounts designated as dormant 
will, unless the account is reactivated by a 
debit and/or credit transaction within the 
specified timeframe, be transferred to the 
National Treasury Management Agency 
(NTMA) which will manage the funds on 
behalf of the State.  Funds transferred to the 
NTMA will remain Your property. 

 
23. Change of Personal or Business Details 
23.1 You must inform the Bank of any change of 

name, address, phone number or email 
address (if this is how We communicate with 
You) as soon as reasonably practicable by 
written notice. Until You do so, all 
correspondence will be sent to the last 
address You gave the Bank. If Your Account 
has an Additional Cardholder then this 
Condition also applies to the Additional 
Cardholder. 

23.2 Where You do not comply with this Clause 
23 We will refuse to carry out payments on 
Your Account in accordance with Clause 9. 
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24. Use of Your personal and business 
information 

24.1 We can use Your personal and business 
information in accordance with Our leaf let 
‘How we use personal information.’ 

24.2 We are prepared to provide banker’s 
references. However, We will only do so with 
Your prior written consent. 

 
25. Notices and communication 
25.1 Notices and other communications between 

You and Us in relation to this Agreement 
should be given in writing unless: 
(a) otherwise agreed between Us; or 
(b) the Bank otherwise determines. 
Where You have a Business eBanking 
agreement then We may send 
communications to You using the secure 
message function in Business eBanking. 

25.2 Any notices and other communications can 
only be given to Us in writing by post to Our 
registered address. 

25.3 The date of receipt of a notice given by You to 
the Bank in the way set out in Clause 25.2 is 
deemed to be the date of actual receipt by Us 
or where that day is not a Business Day, the 
next Business Day. If You choose to write to 
Us at a dif ferent address to that set out in 
Clause 25.2 then there may be a delay in 
processing Your correspondence. 

 

26. Variation of these Terms and Conditions 
26.1 We may, for any reason set out in Clause 

26.7 below: 
(a) introduce a fee or service charge 

relating to the Account and/or vary the 
amount, frequency or time for payment  
of any fees or service charges relating to 
the Account, Service or Package; 

(b) add to, remove, change or impose 
restrictions on the benefits of the 
Account, Service or Package; or 

(c) make any change to these General Terms 
and Conditions or to any Special Terms 
and Conditions for Your Account or any 
Service. 

26.2 Subject to Clause 16 in relation to changes 
to interest rates, We may alter these Terms 
and Conditions at any time having given You 
two months’ written notice of any changes.    
If You are a Corporate Customer then this 
Clause 26.2 will apply save that the period of 
notice can be less than two months. 
Where You have a Business eBanking 
agreement then We may provide notice and 
other communications to You using the 
secure message function in Business 
eBanking. 

26.3 We may communicate such changes by 
sending a summary of the proposed changes 
to You. This summary will contain a 
reference to Our Website, where We will 
provide detailed information relating to the 
changes and/or revised terms and 
conditions. However, if You so request, We 
will send You hard copies of the detailed 

 

information and/or a copy of the revised 
terms and conditions. 

26.4 Once We have given You notice of the 
proposed changes, if You do not tell Us that 
You object to the changes, before the date on 
which they are due to come into effect, then 
they will take effect on the date indicated. If 
You do object to the changes, then You have 
the right to end this Agreement and close 
Your Account immediately and without being 
charged anything extra. 

26.5 In the event of any change in applicable law 
or regulation, or in other circumstances 
outside Our control, We may give a shorter 
period of notice as We consider, on 
reasonable grounds, to be justified. 

26.6 All changes in relation to the applicable 
interest and exchange rates will be 
communicated to You in accordance with 
Clauses 16 and 17 respectively. 

26.7 The changes referred to in Clause 26.1 will 
be made for one or more of the following 
reasons: 
(a) by agreement with You; 
(b) to ref lect the introduction or 

development of new systems, methods of 
operation, Services or facilities; 

(c) to maintain or improve operating 
conditions or service levels; 

(d) to ref lect a change or an expected 
change in market conditions, general 
banking practice or the cost of providing 
Services to customers; 

(e) to conform with or anticipate changes in 
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the law or taxation, or codes of practice 
or recommendations of the Central Bank 
of Ireland or other regulatory body; 

(f) to ensure that Our business is run 
prudently and remains competitive; 

(g) to take account of a ruling by a court, 
ombudsman, regulator or similar body; 

(h) to make these General Terms and 
Conditions or any Special Terms and 
Conditions fairer or clearer for You; 

(i) to enable Us to harmonise Our banking, 
interest (whether debit or credit) or 
other charging arrangements; 

(j) to rectify any mistake that might be 
discovered in due course; or 

(k) for any other valid reason. 

 
27. General 
27.1 We will be responsible for the amount of any 

transaction together with any interest or 
service charges which occur as a result of a 
fault in Our system. We will not be 
responsible if the fault was obvious to You or 
You were told about it by a message or notice 
at the time of use. 

27.2 We try to give a complete service at all times 
but do not guarantee it. Neither party to this 
agreement shall be under any liability or 
otherwise be in breach of its obligations 
under this agreement in respect of anything 
arising by reason of force majeure, which 
shall include all events beyond the control of 
the party claiming force majeure, including 
war, acts of terrorism, blockade, riots, civil 
commotion, strike, lock-out, act of God, f ire, 

 

f lood, storm, other natural catastrophes, 
failure or interruption of public or third party 
telecommunication, payment transmission, 
clearing, settlement or other services, acts 
of Government or civil or regulatory 
authority, withholding, refusal or 
modification of export or import licences or 
other authorisations or approvals, act or 
omission by a retailer in processing a 
transaction, and any other circumstances 
which prevent or hinder the party or its 
agents or subcontractors from performing 
its obligations. 

27.3 Nothing in this Agreement shall: 
(a) exclude or restrict the Bank’s liability for 

fraudulent misrepresentation by the 
Bank, its employees, officers or agents 
or for death or personal injury resulting 
from the negligence of the Bank, its 
employees, officers or agents; or 

(b) operate so as to reduce Your statutory 
rights relating to faulty or misdescribed 
Services where the Bank’s Services are 
supplied to You as a consumer. 

27.4 We may comply with the terms of any Court 
Order or other analogous proceedings (where 
We are advised to do so) and may stop or 
suspend the operation of Your Account or  
any Service on Your Account in order to 
comply with such proceedings. 

27.5 You may not assign, sub–licence, transfer or 
otherwise dispose of any of Your rights or 
sub–contract, transfer or otherwise dispose 
of any of Your obligations under this 
Agreement without Our prior written 

 

consent. 
27.6 We may sub–contract Our rights or 

obligations under this agreement to Our 
sub–contractors and any sub–contracting 
shall not affect Our responsibilities and 
liabilities under this Agreement. 

27.7 We may at any time assign all or part of Our 
rights under this Agreement (which include 
Our rights to payment of any sums due by 
You) and may disclose to any potential 
assignees such information regarding You 
and Your affairs as We may see f it. 

27.8 If any provision of this Agreement is held to 
be unenforceable, it will not affect the validity 
and enforceability of the remaining  
provisions and will be replaced by an 
enforceable provision that comes closest to 
the intention underlying the unenforceable 
provisions. 

27.9 Failure or delay by either party in enforcing 
any term of this Agreement shall not 
constitute a waiver of such term. 

27.10 By agreeing to these Terms and 
Conditions You are confirming to Us that the 
money in the Account is and will remain 
Yours at all times. 

27.11 We may record or monitor telephone 
calls in order to ensure security for our 
customers and our staff and to help maintain 
service quality. 

 
28. Right of Set-off 

In addition to any other right of set off we 
may have, we may set off any credit balance 
on any Account, whether or not matured, 
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against any obligation, whether or not 
matured, incurred by you to us, regardless of 
the place of payment or currency of it.  If you 
become bankrupt, make or propose a 
voluntary arrangement with any of your 
creditors, or if you are a company and you 
are strike off listed by the CRO or you go into 
liquidation, examinership or administration 
or have a receiver appointed over all or any 
of your assets or if there is a presentation of 
a petition, the making of an order, the 
passing of a resolution or an analogous 
proceedings or action for or with a view to 
your dissolution, appointing an examiner, 
administrator, trustee, liquidator or similar 
officer over all or any of your assets, or your 
winding-up, or a notice is issued convening a 
meeting for the purpose of passing any such 
resolution except a resolution or notice for 
the purpose of and followed by an 
amalgamation or reconstruction which shall 
have f irst been approved in writing by Us, we 
may immediately exercise our rights to set- 
off and freeze all of your Accounts. We may 
act in accordance with the instructions of 
the Trustee, Official Assignee, Receiver, 
Liquidator or equivalent official. 

 

29. Governing Law 
This Agreement shall be governed by and 
interpreted in accordance with the laws of 
Ireland and You agree to submit to the 
non–exclusive jurisdiction of the Courts of 
Ireland. 
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Section 2 - Special Terms and Conditions – Corporates & Institutions 
 

Where We have notified You that You are a 
Corporate & Institutional Customer, the Special 
Terms and Conditions – Corporates & Institutions 
will apply to the following Accounts and Services 
which We provide to You. 

 
Part 1-   Special Terms & Conditions 
for - Corporates & Institutions 
(Current Accounts) 

 
This section sets out the Special Terms and 
Conditions which apply to the following Accounts 
and Services.  These Special Terms and Conditions 
are in addition to the General Terms and 
Conditions – Corporates & Institutions. Unless 
otherwise stated where any Special Terms and 
Conditions are not consistent with  the General 
Terms and Conditions then the Special Terms and 
Conditions will prevail to the extent of that 
inconsistency in relation to the relevant Account. 

 
If You are not a Corporate Customer 
If You are not a Corporate Customer, the sections 
contained in grey shaded areas do not apply to You 
and do not form part of Your Agreement with Us. If 
You have any queries in relation to Your 
categorisation, or You believe Your categorisation 
to be incorrect, please contact Us as soon as 
practicable. 

 
Definitions 
Defined terms used in these Special Terms and 
Conditions shall have the meanings given to them 
in the General Terms and Conditions for 
Corporates & Institutions, unless otherwise 
defined herein. In these Special Terms and 
Conditions the following term bears the following 
meaning: 
“Account” means a Danske Corporate Account or 
Danske 24/7 Business Account. 

 
1. Danske Corporate Account 
1.1 Any terms and conditions which are implied 

by law in a banking customer relationship will 
apply unless otherwise varied by the General 
Terms and Conditions. 

1.2 A Danske Corporate Account can only be 
used for business purposes and must be 
operated in euro. 

1.3 Credit Transfers, Standing Orders may be 
paid into Danske Corporate Account. Where 
we have separately agreed that Your Danske 
Corporate Account is one into which Direct 
Debit payments may be made,  Direct Debit 
collections, will, where the transaction is in 
euro and originates from an account within 
SEPA, be subject to the relevant SEPA 

 
Scheme(s) which we have agreed to provide 
on the Account. 

1.4 Full details of the each SEPA Scheme which 
we have agreed to apply to the Account are 
contained in the General Terms and 
Conditions and the Special Terms and 
Conditions, including these Special Terms 
and Conditions, and any other applicable 
agreement relating to the provision of such 
services which has been provided to you 
comprising your Customer Agreement. 

1.5 Details of SEPA Schemes as are in place and 
which may be amended from time to time, 
and the Special Terms and Conditions which 
apply to those SEPA Schemes are available 
on our website www.danskebank.ie. 

1.6 You can lodge cheques to a Danske 
Corporate Account through specified An 
Post branches in accordance with the 
process prescribed by us at the time, details 
of which are available on our Website. 
Please refer to the General Terms and 
Conditions for further details regarding 
cheque lodgements. 

1.7 You can lodge Cash into your Danske 
Corporate Account through An Post 
branches  in accordance with the process 
prescribed by us at the time, details of which 
are available on our Website.  Please refer 
the General Terms and Conditions for further 
details regarding  cash lodgements . 

1.8 You may make payments from your Danske 
Corporate Account by Direct Debit, Credit 
Transfer or by Standing Order.  A Payment 
Order must be in the form required by us and 
the relevant Scheme Rules and may be given 

If You are a Corporate Customer 
If We have notified You that You are a Corporate 
Customer then some of these Terms and 
Conditions  will apply dif ferently to You. To enable 
You to identify the Conditions that apply dif ferently 
to You and to allow You to compare Your terms with 
those that apply to Consumers or Micro-Enterprise 
customers, the Conditions that apply to You which 
are dif ferent are shaded in grey, and the                    
dif ferences explained. The grey shading is for ease 
of reference only, and is not intended to form part 
of this Agreement. All Conditions that contain no 
shading apply to You as stated. 
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by you online, electronically  or you may 
contact the Bank by telephone and provide 
instructions relating to a Payment Order. 

1.9 We may at our discretion agree to effect 
Credit Transfers / Standing Orders to which 
SEPA does not apply  and such transactions 
will be subject to separate agreement. 
Details of the rules and charges for such 
services are available on request. 

 
2. Danske 24/7 Business (offsale with effect 

from 31 January 2015) 
2.1 A Danske 24/7 Business Account can only 

be used for business purposes and must be 
operated in euro. 

2.2 Credit Transfers, Standing Orders may be 
paid into Danske 24/7 Business Account. 
Where we have separately agreed that Your 
Danske 24/7 Business Account is one into 
which Direct Debit payments may be made, 
Direct Debit collections, will, where the 
transaction is in euro and originates from an 
account within SEPA, be subject to the 
relevant SEPA Scheme(s) which we have 
agreed to provide on the Account. 

2.3 Details of SEPA Schemes as are in place and 
which may be amended from time to time, 
and the Special Terms and Conditions which 
apply to those SEPA Schemes are available 
on our website www.danskebank.ie. 

2.4 You can lodge cheques to a Danske 24/7 
Business through specified An Post 
branches in accordance with the process 
prescribed by us at the time, details of which 
are available on our Website.  Please refer to 
the General Terms and Conditions for further 

 

details regarding cheque lodgements. 
2.5 You can lodge Cash into your Danske 24/7 

Business through An Post branches  in 
accordance with the process prescribed by 
us at the time, details of which are available 
on our Website.  Please refer to the General 
Terms and Conditions for further details 
regarding  cash lodgements. 

2.6 You may make payments from your Danske 
24/7 Business by Direct Debit, Credit 
Transfer or by Standing Order.  A Payment 
Order must be in the form required by us and 
the relevant Scheme Rules and may be given 
by you online, electronically or you may 
contact the Bank by telephone and provide 
instructions relating to a Payment Order. 

2.7 We may at our discretion agree to effect 
Credit Transfers / Standing Orders to which 
SEPA does not apply  and such transactions 
will be subject to separate agreement. 
Details of the rules and charges for such 
services are available on request. 

2.8 You must maintain a Danske 24/7 Business 
Account to maintain a Danske 24/7 
Business Package.  If services and products 
selected by You forming part of the 
Danske24/7 Business package are provided 
to you by us at a discounted rate, we reserve 
our right to levy the standard fees and 
charges applicable to those products and 
services in circumstances where You no 
longer maintain a 24/7 Business Package. 

 
3. Overdrafts 
3.1 The Accounts should be operated in credit, 

or within an agreed credit facility, if 
applicable. 

 

3.2 Borrowing can be arranged by overdraft on 
your Account. The limit and interest rate, and 
any security required by us, will be a matter 
for discussion and arrangement with your 
Account Manager. Arrangement or renewal 
fees may be charged for establishing or 
renewing an overdraft facility, and details of 
these charges will be provided at the time 
the facility is discussed. 

3.3 Any overdraft agreed will be confirmed by 
facility letter detailing the terms of the 
arrangement, e.g. the limit, interest rate, fee, 
security, expiry/review date. 

 
4. Debit Card 
4.1 You may apply for a Debit MasterCard 

Business Card for use in connection with an 
Account. Availability of the Debit MasterCard 
Business Card is subject to age and status. 
Use of the Card is subject to the Special 
Terms and Conditions applicable to the Card. 

 
5. Charges and Interest 
5.1 Charges applicable to the Account are 

published in the Corporates & Institutions - 
Fees & Charges brochure. Charges for 
services outside those set out in the 
Corporates & Institutions Fees & Charges 
brochure will be advised at the time the 
service is offered. 

5.2 Where we have agreed with you to pay 
interest on a credit balance, this will be 
calculated on a daily basis on the cleared 
balance and will be applied quarterly in 
arrears. 
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5.3 Credit interest, if applicable, will be paid net 
of DIRT (Deposit Interest Retention Tax) 
unless you have provided us with the 
necessary declaration or tax reference 
number (as appropriate). 

5.4 Where appropriate, details of fees and debit 
interest incurred on your Account during the 
previous charging period will be issued to  
you before the fees and interest are deducted 
from your Account. 

 
6. General 
6.1 Any services or benefits we have given to 

you as an Accountholder which do not form 
part of this Agreement may be withdrawn at 
any time without notice. 

6.2 You may close your Account by giving us 
written notice. Any cheque books issued in 
connection with the Account must be 
returned to us and you must pay any 
amounts outstanding on your Account 
including interest and charges before the 
Account is f inally closed. 

6.3 We may close your Account pursuant to 
Clause 20 or otherwise by giving you at least 
two month’s notice. However, if we have 
reason to believe that you or someone else is 
using your Account illegally (including 
fraudulently, or where all or part of the  
proofs of address and identity you supplied 
did not comply with the law) or that you are 
not keeping to the Terms and Conditions, we 
can close your Account immediately unless 

 

required by law, regulation or regulatory 
requirement to advise you f irst. If we have 
not informed you in advance, we will inform 
you as soon as possible following closure of 
your Account that we have closed your 
Account under this clause. If we close your 
Account, we may deduct from the amount 
that we pay back to you any amounts  due but 
unpaid from you to us, including interest and 
charges. Also, if we close your Account, we 
will not be liable for any loss or damage you 
may incur as a result. 

6.4 If you are a Corporate Customer then Clause 
2.4 will apply save that the period of notice 
can be less than two months. 

 
7. Solicitors Reserve Client’s Account 
7.1 If your Account is a Solicitors Reserve 

Client’s Account the following terms and 
conditions apply in addition to the above 
Terms and Conditions: (i) the Solicitors 
Reserve Client Account can only be opened 
by a practising solicitor for the purpose of 
receiving and holding clients’ monies; (ii) in 
accordance with the requirements of the 
Solicitors Account Regulations the Solicitors 
Reserve Client Account will include the 
words “clients account” in its title; (iii) at all 
times you must, as regards the maintenance 
and operation of your Solicitors Reserve 
Client Account, comply with the 
requirements of the Solicitors Accounts 
Regulations as in force from time to time; (iv) 
no standing orders or Direct Debits are 
permitted on the Solicitors Reserve Client 

 

Account; (v) in accordance with the Solicitors 
Account Regulations you may only make 
payments from your Solicitors Reserve Client 
Account by cheque or electronic transfer; (vi) 
your Solicitors Reserve Client Account must 
be maintained in credit at all times; (vii) no 
overdraft facility is permitted; (viii) the right 
of set off referred to in Clause 6.10 of these 
Special Terms and Conditions will not apply 
to your Solicitors Reserve Client Account. 

7. 2    If You have drawn against the value of a 
cheque which is then returned unpaid, this 
may create a debit balance on your Solicitors 
Reserve Client Account. If this occurs, you 
must pay us sufficient money to clear this 
debit balance, as your Solicitors Reserve 
Client Account may not be in debit. If a debit 
balance is created, we may transfer it to a 
suspense account, and may charge interest 
on it at the rate applicable to unauthorised 
overdrafts. 
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Part 2 – Special Terms and 
Conditions - Corporates & 
Institutions (Currency Accounts) 

 
This section out the Special Terms and Conditions 
which apply to the following Accounts and 
Services.  These Special Terms and Conditions are 
in addition to the General Terms and Conditions – 
Corporates & Institutions. Unless otherwise stated 
where any Special Terms and Conditions are not 
consistent with  the General Terms and Conditions 
then the Special Terms and Conditions will prevail 
to the extent of that inconsistency in relation to the 
relevant Account. 

 

 
 

If You are not a Corporate Customer 
If You are not a Corporate Customer, the sections 
contained in grey shaded areas do not apply to You 
and do not form part of Your Agreement with Us. If 
You have any queries in relation to Your 
categorisation, or You believe Your categorisation 
to be incorrect, please contact Us as soon as 
practicable. 

 

Definitions 
Defined terms used in these Special Terms and 
Conditions shall have the meanings given to them 
in the General Terms and Conditions for 
Corporates & Institutions, unless otherwise 
defined herein. In these Special Terms and 
Conditions the following terms bear the following 
meanings: 
Account means a Currency Account (denominated 
in a currency other than euro requested by You) 
opened by You with Us subject to these Special 
Terms and Conditions; 
Currency means such currencies as we may offer 
in respect of an Account from time to time; 
Mandate means the document completed by you in 
order to give a person (whether an Accountholder 
or not) access to an Account; 
Table A means the table of reference rates set out 
in the schedule to these Special Terms and 
Conditions; and 
Table B means the table of f ixed margins set out in 
the schedule to these Special Terms and 
Conditions 

 
1. Applications 
Applications to open an Account can be made by 
completion of the necessary Agreement. 

 
2. Opening and Closing Accounts 
2.1 The Account is available to business 

customers only. We may request references 
or take other action in order to verify the 
identity of an applicant for an Account. You 
must provide us with such information about 
you as we require. 

 

2.2 We reserve the right to require a minimum 
balance equivalent to open an Account. We 
may also require you to maintain a minimum 
balance equivalent to €15,000 for the term 
of the Account and may require you to close 
your Account if this is not maintained. 

2.3 You may close your Account by giving us 
written notice. Any cheque books issued in 
connection with the Account must be 
returned to us and you must pay any 
amounts outstanding on your Account 
including interest and charges before the 
Account is f inally closed. 

2.4 We may close your Account pursuant to 
Clause 2.2 or otherwise by giving you at  
least two month’s notice. However, if we have 
reason to believe that you or someone else is 
using your Account illegally (including 
fraudulently, or where all or part of the  
proofs of address and identity you supplied 
did not comply with the law) or that you are 
not keeping to the Terms and Conditions, we 
can close your Account immediately unless 
required by law, regulation or regulatory 
requirement to advise you f irst. If we have 
not informed you in advance, we will inform 
you as soon as possible following closure of 
your Account that we have closed your 
Account under this clause. If we close your 
Account, we may deduct from the amount 
that we pay back to you any amounts  due but 
unpaid from you to us, including interest and 
charges. Also, if we close your Account, we 
will not be liable for any loss or damage you 
may incur as a result. 

If You are a Corporate Customer 
If We have notified You that You are a Corporate 
Customer then some of these Terms and 
Conditions  will apply dif ferently to You. To enable 
You to identify the Conditions that apply                    
dif ferently to You and to allow You to compare Your 
terms with those that apply to Consumers or 
Micro-Enterprise customers, the Conditions that 
apply to You which are dif ferent are shaded in grey, 
and the dif ferences explained. The grey shading is 
for ease of reference only, and is not intended to 
form part of this Agreement. All Conditions that 
contain no shading apply to You as stated. 
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 If you are a Corporate Customer then Clause 
2.4 will apply save that the period of notice  Exchange Rate (IRL) for the relevant currency 

on the applicable day at such time as the 
 

3.8 
Other 
Electronic Payments may be made into the 

can be less than two months.  Bank may select, or at such other rate as has  Account. 
  been agreed with You). Such cheques will be   

3. Payments to the Account  sent by Us to Our central processing centre. 4. Payments from your Account 
 Cash  Upon their receipt of any such cheque, Our 4.1 You can make payments from the Account by 
3.1 We will not accept cash for credit into your  central processing centre will purchase it  Direct Debit or by Standing Order if these 
 Account nor will we allow cash withdrawals  and the cheque will receive value no later  services are provided in the currency of the 
 from your Account.  than four Business Days after the date of  Account. Full details are available from your 
 Cheques  purchase.  Account Manager. In the case of a Direct 
3.2 You can lodge cheques to a Danske Currency 3.5 Your statement will show the amount of the  Debit, receipt by us of a signed Direct Debit 
 Account through specified An Post branches  cheque (or the currency equivalent amount of  mandate or such other 
 in accordance with the process prescribed  the cheque if the cheque is in a currency  documentation/information which we may in 
 by us at the time, details of which are  dif ferent from the currency of the Account)  our discretion request will be your 
 available on our Website.  Please refer the  being credited to Your Account on the day of  authorisation of a payment by Direct Debit. 
 General Terms and Conditions for further  receipt by our central processing centre.  In the case of a standing order your signed 
 details regarding  cheque lodgement. We  After the Value Date the bank on which the  instruction (in such form as we may specify) 
 reserve the right to refuse to accept certain  cheque is drawn may still return the cheque  to set up the standing order shall be your 
 currencies and/or certain amounts of certain  unpaid. If this happens We will debit Your  authorisation of a payment by standing order. 
 currencies as We may from time to time  Account with the amount of the cheque and  To avail of these payment services we will 
 determine.  any associated costs (which may include an  ask you to give us a Unique Identifier). 
3.3 If You pay into Your Account non-euro  exchange loss) and advise You accordingly. 4.2 If you wish to cancel a Standing Order or stop 
 cheques in the same currency as Your  We will deal with the cheque in accordance  an individual payment you must notify us in 
 Account, such cheques will be sent by Us to  with the instructions of the bank on which  writing. Any payment which is due to be 
 Our central processing centre. Upon their  the cheque is drawn.  debited to your Account after receipt of your 
 receipt of any such cheque, We will purchase 3.6 If the cheque has been sent for collection,  instructions will be dealt with accordingly. 
 it and the cheque will receive value no later  Your statement will show the applicable 4.3 You can cancel a Direct Debit by notifying us 
 than four Business Days after the date of  amount being credited to Your Account on  in writing but you must let us know as soon 
 purchase.  the day that We receive value from the bank  as possible and at least the Business Day 
3.4 A non-euro cheque in a currency dif ferent  on which the cheque is drawn.  The date that  before the Direct Debit is scheduled to be 
 from that of Your Account may be paid into  the amount is credited to Your Account, in  debited from your Account.  Any Direct Debit 
 Your Account. If this applies, Our central  this instance, is the Guaranteed Date.  received by us after receipt of your 
 processing centre will purchase it from You. 3.7 Unless the cheque is sent for collection,  instruction will not be paid (in such 
 We will convert the cheque from the  there is no Guaranteed Date for non-euro  circumstances you should always inform the 
 currency of the cheque to the currency of  cheques and the bank on which the cheque is  originator or payee of the Direct Debit 
 Your Account (calculated at the Danske Bank  drawn may return the cheque unpaid at any  directly). 
   time.   
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4.4     If we refuse to execute a payment made or 
authorised by you (including a standing order 
or Direct Debit), we shall notify you of this 
refusal as soon as possible by telephone, in 
writing, by email, by fax or other such 
reasonable means we may select. 

 
5. Interest on Balances 
5.1 Where we have agreed with you to pay 

interest on a credit balance, this will be 
calculated on a daily basis on the cleared 
balance and will be applied quarterly in 
arrears. 

5.2 The rates of interest payable on Accounts 
may be varied by us from time to time 
without prior notice save where we are, from 
time to time, obliged by law, regulation or 
regulatory requirement to provide you with 
advance notice, in which case we shall do so. 
Changes in interest rates will be effected in 
accordance with Clause 26 of the General 
Terms and Conditions. 

5.3 In the absence of any written agreement to 
the contrary with you, for the currencies 
specified in Table B we will pay interest on 
your Account calculated at the f ixed margin 
from Table B (which corresponds with the 
balance of your Account) below, as 
applicable, the relevant reference rate from 
Table A for that currency. If we confirm that 
the calculation basis for the reference rate 
for a currency in Table A is other than the 
calculation basis stated in Table A, the 
corresponding reference rate for that 
currency will be based upon the published 
rate for the confirmed calculation basis. 

5.4 Notwithstanding clause 5.2, we may however 
agree an individual interest rate with you for 
your Account.  That individual interest rate 
may be agreed on the basis of (a) a f ixed 
margin above or below a reference rate (b)  
be calculated on a variable basis or (c) be a f 
ixed interest rate, in each case as set out in 
the agreement between you and us. 

5.5 We reserve the right to vary the margin that 
applies to Your Account.  If We change the 
margin to Your disadvantage We will give You 
at least two month’s notice before the  
change takes effect. If We change the margin 
to Your advantage We will make the change 
and advise You of the new rate that applies 
on Your next statement. 

5.6 If You are a Corporate customer then Clause 
5.5  will apply save that the period of notice 
can be less than two months. 

5.7 Any change to the margin will take effect 
unless You inform us that You object to the 
change on or before the date that the change 
is due to take place.  If You do object to the 
change then You have the right to end Your 
Agreement and close Your Account without 
being charged anything extra. 

5.8 We will calculate the Credit Interest on a 
daily basis on the cleared credit balance on 
Your Account, and pay such interest 
quarterly or as otherwise agreed. 

5.9 We will calculate Debit Interest on a daily 
basis on the debit balance on Your Account 
and debit Your Account with such interest 
quarterly or as otherwise agreed. 

6. Taxation 
6.1 If required to do so by law, we will deduct tax 

from interest paid. Interest will be paid net of 
DIRT which will be deducted at the then 
standard rate. DIRT means Deposit Interest 
Retention Tax. In certain circumstances 
interest can be paid gross (without deduction 
of DIRT) provided that, if you are entitled to 
be paid interest gross of DIRT, you provide us 
with the appropriate supporting 
documentation (e.g. declaration, auditors 
report to show you are entitled to not have 
DIRT deducted). 

6.2 If you are a non-resident and have completed 
a non resident declaration form, the Bank 
reserves the right to deduct DIRT where the 
balance falls under such threshold as is set 
by the Bank from time to time. Currently the 
threshold is €10,000. You can obtain details 
of the threshold by contacting the Bank. 

6.3 We can alter the arrangements in relation to 
deduction of DIRT if required by any change 
in legislation or in the application or 
interpretation of any legislation. 

6.4 There may be other taxes and costs which 
are not paid through us or imposed by us; for 
example, you may have a liability to a higher 
tax rate, subject to your individual 
circumstances. 

 
7. Overdrafts 
7.1 The Account should be operated in credit, or 

within an agreed credit facility, if applicable. 
You must obtain our written agreement 
before you overdraw the Account. Overdrafts 
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 are subject to status and you must be aged  arrears.  Details of the rate of debit interest 9. Business eBanking 
eighteen years or over.  for authorised debit balances are available You may choose to operate the Account 

7.2 We have the right at any time to withdraw a  from us on request. using our Business eBanking Service, 
 credit facility and/or require immediate 7.5 Where there is an unauthorised debit subject to the terms and conditions for that 
 repayment of the overdrawn amount on the  balance on the Account, debit interest will be Service. Not all of the facilities offered in 
 Account subject to any applicable  calculated on a daily basis on the cleared Business eBanking are applicable to 
 requirements of law, regulation or regulatory  debit balance and charged quarterly in currency accounts. Details are available by 
 requirement. If the Account becomes  arrears. Details of the rate of debit interest calling 1850 812 040. These services are 
 overdrawn, credit balances held in other  for unauthorised debit balances are available subject to periods of routine maintenance. 
 accounts in your name may be used to pay  from us on request.  
 off the credit facility. For these purposes, we 7.6 Where appropriate, written details of 10. Coversion and Set-Off 
 reserve the right to convert any monies held  overdraft charges and debit interest incurred 10.1 We reserve the right to convert any moneys 
 in any account(s) or owing on foot of any  on the Account during the previous charging held in any Account(s) into the euro 
 account(s) into the euro equivalent thereof at  period will be sent to you at least ten equivalent thereof at the Danske Bank 
 the Bank’s spot rate of exchange for the  Business Days before the charges and Exchange Rate (IRL) for the relevant currency 
 relevant currency on the applicable day at  interest are deducted from the Account. on the applicable day at such time as We 
 such time as we may select. This is known as   may select. 
 the Bank’s right of set off. If you have 8. Fees and Charges 10.2  As well as any right of set-off or other similar 
 provided the Bank with security (e.g. a 8.1 You agree to pay the fees and charges right to which the Bank is entitled, We 
 mortgage over land) then that security may  applicable to the Agreement as set out from reserve the right to: 
 also be available in respect of an overdrawn  time to time in Corporates & Institutions – (a)   combine and consolidate all or any of 
 amount on the Account.  Fees & Charges brochure which we have Your Accounts with any other account(s) 
7.3 Payment by us of any item(s) which would  provided to you and additional copies of held with the Bank; 
 have the effect of creating or increasing an  which are available from us.  The fees and and 
 unauthorised debit balance will not (no  charges will be debited to the Account or (b)   set off any moneys at any time held on 
 matter how often we do it) subsequently  such other account as we may agree with any of Your Accounts with any other 
 commit the Bank to paying any other item(s)  you. account(s) held with the Bank and in any 
 up to such amounts. Unauthorised 8.2 If the Agreement is provided to you by us at a currency against all or any other sums 
 borrowings are subject to fees and charges.  discounted rate as a result of other due or owing to Us. 
 Details of any such fees and charges are set  arrangements between you and/or a third  

out in our “Corporates & Institutions Fees & 
Charges” brochure and are also available on 
our website and from Danske Bank. 

7.4     Where there is an authorised debit balance 
on the Account, debit interest will be 
calculated on a daily basis on the cleared 
debit balance and charged quarterly in 

party with us, we reserve the right to levy the 
standard fees and charges applicable to the 
Agreement and as set out in the brochure 
upon termination of such other  
arrangements by whatever means. 

Before doing this, We may carry out currency 
conversions in accordance with paragraph 
10.1 of these Special Terms and Conditions. 
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Schedule to Special Terms and Conditions - Corporates & Institutions (Currency Accounts) 
Table A – Reference Rates 

 
Currency Credit reference Rate Debit Reference Rate Calculation Basis 

Swiss Franc (CHF) LIBOR LIBOR 360day 
Danish Krone (DKK) CIBOR CIBOR 360day 
Swedish Krona (SEK) STIBOR STIBOR 360day 
Sterling (GBP) LIBOR LIBOR 365day 
Norwegian Krone (NOK) NIBOR90 NIBOR90 360day 
Polish Zloty (PLN) WIBOR WIBOR 360day 
Hungarian Forints (HUF) BUBOR BUBOR 360day 
Romanian Leu (RON) ROBOR ROBOR 360day 
Czech Crowns (CZK) PRIBOR PRIBOR 360day 
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Table B – Fixed Margin Ranges (Credit Interest) 
 

   
 

   
 

   
 

The above reference rates are available from us on request. 

Polish Zloty Balance of Account Reference 
Rate Margin 

Less than  75,000 No interest Paid 
Between 75,000 250,000 WIBOR -1.250% 
Between 250,000 500,000 WIBOR -1.000% 
Between 500,000 2,000,000 WIBOR -0.875% 
Greater than  2,000,000 WIBOR -0.750% 
 

GBP Balance of Account Reference 
Rate Margin 

Less than  10,000 No interest Paid 
Between 10,000 50,000 LIBOR GBP -2.000% 
Between 50,000 100,000 LIBOR GBP -1.500% 
Between 100,000 250,000 LIBOR GBP -1.250% 
Greater than  250,000 LIBOR GBP -1.000% 
 

Swedish Kr Balance of Account Reference 
Rate Margin 

Less than  130,000 No interest Paid 
Between 130,000 325,000 STIBOR -1.250% 
Between 325,000 650,000 STIBOR -1.000% 
Between 650,000 2,000,000 STIBOR -0.875% 
Greater than  2,000,000 STIBOR -0.750% 
 

Danish Krone Balance of Account Reference 
Rate Margin 

Less than  100,000 No interest Paid 
Between 100,000 250,000 CIBOR -1.500% 
Between 250,000 500,000 CIBOR -1.250% 
Between 500,000 2,000,000 CIBOR -1.000% 
Greater than  2,000,000 CIBOR -0.750% 
 

Norwegian Kr Balance of Account Reference 
Rate Margin 

Less than  130,000 No interest Paid 
Between 130,000 325,000 NIBOR90 -2.000% 
Between 325,000 650,000 NIBOR90 -1.000% 
Between 650,000 2,000,000 NIBOR90 -0.875% 
Greater than  2,000,000 NIBOR90 -0.750% 
 

Swiss Franc Balance of Account Reference 
Rate Margin 

Less than  30,000 No interest Paid 
Between 30,000 100,000 LIBOR CHF -1.500% 
Between 100,000 200,000 LIBOR CHF -1.250% 
Between 200,000 500,000 LIBOR CHF -1.000% 
Greater than  500,000 LIBOR CHF -0.750% 
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Table B – Fixed Margin Ranges (continued) 
 

Hungarian 
Forints Balance of Account Reference 

Rate Margin 
Less than  500,000 No interest Paid 
Between 500,000 1,500,000 BUBOR -1.250% 
Between 1,500,000 2,500,000 BUBOR -1.000% 
Between 2,500,000 5,000,000 BUBOR -0.875% 
Greater than  5,000,000 BUBOR -0.750% 

 

Romanian Leu Balance of Account Reference 
Rate Margin 

Less than  750,000 No interest Paid 
Between 750,000 2,000,000 ROBOR -1.250% 
Between 2,000,000 5,000,000 ROBOR -1.000% 
Between 5,000,000 10,000,000 ROBOR -0.875% 
Greater than  10,000,000 ROBOR -0.750% 

 

Czech Crowns Balance of Account Reference 
Rate Margin 

Less than  400,000 No interest Paid 
Between 400,000 1,250,000 PRIBOR -1.250% 
Between 1,250,000 2,500,000 PRIBOR -1.000% 
Between 2,500,000 5,000,000 PRIBOR -0.875% 
Greater than  5,000,000 PRIBOR -0.750% 

 

The above reference rates are available from us on request. 
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Part 3 Special Terms and Conditions 
- Corporates & Institutions (Deposit 
Accou nts) 

 
This section sets out the Special Terms and 
Conditions which apply to the following Accounts 
and Services and replace and supersede any 
previous versions of terms and conditions which to 
You.  These Special Terms and Conditions are in 
addition to the General Terms and Conditions – 
Corporates & Institutions. Unless otherwise stated 
where any Special Terms and Conditions are not 
consistent with  the General Terms and Conditions 
then the Special Terms and Conditions will prevail 
to the extent of that inconsistency in relation to the 
relevant Account. 

 

 
 

If You are not a Corporate Customer 
If You are not a Corporate Customer, the sections 
contained in grey shaded areas do not apply to You 
and do not form part of Your Agreement with Us. If 

 

You have any queries in relation to Your 
categorisation, or You believe Your categorisation 
to be incorrect, please contact Us as soon as 
practicable. 

 
Business Investment Account 

 
Defined terms used in these Special Terms and 
Conditions shall have the meanings given to them 
in the General Terms and Conditions – Corporates 
& Institutions, unless otherwise defined herein. In 
these Special Terms and Conditions the following 
terms bear the following meanings: 
Account means a Business Investment Account. 
Deposit means the sum of money deposited with 
us in the Account from time to time. 

 
1. Operation of the Account 
1.1 No minimum opening balance is required and 

there is no maximum limit to the amount of 
funds which you may hold in the Account. 

1.2 You may close Your Account at any time. 
Such closure will only take effect when any 
outstanding transactions are completed. 

1.3 The Account is a savings account and cannot 
be used for day to day transactional 
activities of a business or for purposes  
which would be analogous to those offered by 
a current account. 

1.4 We reserve the right to close any Business 
Investment  Account, and/or apply the 
standard fees and service charges which 
would apply to a Corporate Current Account 
to the  Account if we reasonably believe that 
it is being operated in a manner which 
contravenes Clause 1.3. 

 

1.5 If We close Your Account under Clause 1.4 
then We will give You at least two months’ 
notice and We will either: 
(a) transfer any balance in the Account to a 

Danske Corporate Current Account 
which We will open in Your name; or 

(b) send You a cheque for the balance of 
Your Account. 

1.6 If You are a  Corporate Customer then Clause 
1.5 will apply save that the period of notice 
can be less than two months. 

1.7 You may withdraw all or part of the balance 
on your Account at any time on demand 
(subject to Clause 1.2 above). 

1.8 We will send you a statement of your 
Account: (i) on account closure; and (ii) at the 
end of each tax year.   On becoming aware of 
an unauthorised amount having been debited, 
you should telephone us as soon as possible 
and, in any event, no later than thirteen 
months after the debit date in which case  
you will be able to obtain a refund from us, 
subject to all applicable laws if following 
prompt investigation by us we establish that 
the transaction was unauthorised. You  
should confirm your notice to us in writing 
within seven days. 

 
2. Interest 
2.1 The interest payable on an Account is based 

on the 1 month EURIBOR reference rate (the 
“Reference Rate”).  We may adjust the 
Reference Rate by adding or deducting a 
margin which will be separately advised to 
you (the “Margin”). The Margin,  interest rate 
dif ferentials, the linking of these to the 

If You are a Corporate Customer 
If We have notified You that You are a Corporate 
Customer then some of these Terms and 
Conditions  will apply dif ferently to You. To enable 
You to identify the Conditions that apply dif ferently 
to You and to allow You to compare Your terms with 
those that apply to Consumers or Micro-Enterprise 
customers, the Conditions that apply to You which 
are dif ferent are shaded in grey, and the                    
dif ferences explained. The grey shading is for ease 
of reference only, and is not intended to form part 
of this Agreement. All Conditions that contain no 
shading apply to You as stated. 
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Reference Rate and the balance bands may 

 

Markets Flexi-Call Deposit Account 

 

2. Operation of Account 
 

 
2.2 

be varied. 
Where we charge a margin or adjust the 
margin applicable to a balance band, we will 
give you two month’s notice of any 

The Definitions set out in the Bank’s General 
Terms and Conditions – Corporates & Institutions 
apply. In the case of any conflict between the 
conditions set out in the General Terms and 

2.1 
 
 

2.2 

A request to open a Markets Flexi-Call 
Deposit Account can be made by contacting 
Danske Bank or Danske Bank Markets. 
You may open any number of Accounts; 

 
 
 
 
 
 
 
 
 
 
 
2.3 

reductions to that margin, or any changes 
which are to your disadvantage.  If You do not 
tell us that You object to the changes, before 
the date on which they are due to come into 
effect, then they will take effect on the date 
indicated.  If You do object to the changes, 
You have the right to end this Agreement and 
close Your Account immediately without 
charge. 
If You are a Corporate Customer then Clause 

Conditions – Corporates & Institutions and those 
in these Special Terms and Conditions, then the 
terms of these Special Terms and Conditions shall 
prevail in relation to the Markets Flexi- Call 
Deposit Account only. In addition the following 
definitions apply to these Special Terms and 
Conditions: 

 
Account means a “Markets Flexi-Call Deposit 
Account” opened by you with us and subject to the 

2.3 
 
 
 
 
 
 

 
2.4 

We may close your Account by giving you 30 
days’ written notice. Notwithstanding any 
settlement instructions between us to the 
contrary, any capital or interest due to you 
will be paid by draft drawn on us and payable 
to you and sent to you at the address last 
known to us. 
If we have reason to believe that you or 
someone else is using your Account illegally 
(including fraudulently, or where all or part of 

 2.2 will apply save that the period of notice 
can be less than two months. 

Agreement. 
Agreement means the agreement between us and  the proof of address and identity you 

supplied is deemed by us, to be inaccurate or 
2.4 

 
 
 
 
 
2.5 

Where we increase the margin on Your 
Account we will make the change 
immediately.  We will advise You of any 
increase to Margin on Your next regular 
statement. 
Interest is calculated on a daily basis on 

you relating to the Account; it includes these terms 
and conditions (as altered from time to time), any 
Mandate issued by you to us, in respect of the 
Account. 
Confirmation means a letter confirming the 
amount of the Deposit and the interest rate which 

 otherwise unsuitable for the purpose for 
which supplied) or that you are in breach of 
the Agreement, we can close your Account 
immediately unless required by legislation to 
advise you f irst. We will inform you as soon 
as possible if we close your Account under 

 
 

2.6 
cleared balances and applied to the Account 
on a quarterly basis. 
The interest rate applicable  to the Account 

will apply. The Confirmation is issued on the day 
the Deposit is placed with Us; 
Deposit means the sum of money deposited with 

 this clause. Also, if we so close your Account, 
we will not be liable for any loss or damage 
you may incur as a result. 

 will be available daily on Business eBanking. 
Furthermore you may obtain this information 
by asking your usual contact at the Bank. 

us in the Account from time to time. 

 
1. Eligibility 

2.5 The minimum Deposit to open or maintain an 
Account is €5,000,000 (f ive million euro), or 
subject to Clause 2.6, a foreign currency 

 Changes to the Reference Rate are published 
by European Banking Federation and will be 

1.1     A Markets Flexi-Call Deposit Account is only 
available to Corporate Customers.  equivalent. There is no maximum balance to 

the size of any Deposit in a Markets Flexi-Call 
 available daily on Business eBanking or our 

website, and will be applied on the Business 
1.2     The Account is available to those customers 

who are not liable to Deposit Interest  
2.6 

Deposit Account; 
Your Deposit may be deposited with us in any 

 Day on which the change takes place. Retention Tax (DIRT) who can provide either 
a DIRT Exemption Certificate or Non 
Resident Declaration. 

 currency that we, in our absolute discretion, 
are satisfied to accept and any and all 
amounts owing to you under or pursuant to 
the Agreement shall be paid or repaid, as 
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appropriate, to you in the currency of your 
original Deposit. 

 
3. Payments and Withdrawals 

All payments by you to, and all withdrawals 
by you from, the Account must be done in 
accordance with the settlement instructions 
agreed between you and us in writing from 
time to time. 

 
4. Interest 
4.1 For an Account denominated: (a) in euro, 

credit interest, if applicable, will be  
calculated on a daily basis on the basis of a 
365-day year and will be credited to your 
Account monthly in arrears; (b) in any 
currency other than euro, credit interest, if 
applicable, will be calculated on a daily basis 
in accordance with general market practice 
in Ireland for that currency and will be 
credited to your Account monthly in arrears. 
The rate of interest payable on any Account 
may be varied by us from time to time 
without prior notice. Interest rates may go up 
or down. 

 
5. Statements 
5.1 We will send monthly statements to you 

regarding the Account. Each such statement 
will show the amount deposited. 

5.2 You must inform us as soon as possible if you 
f ind any errors on any statement that is sent 
by us to you. 

 

6. Business eBanking 
6.1 You may view, but not operate an Account 

using our Business eBanking Service subject 
to the Special Terms and Conditions for that 
Service. 

6.2 Not all the facilities offered through 
Business eBanking are available in relation 
to an Account. 

 
7. Telephone Calls 
7.1 Please note that We may record or monitor 

telephone calls in order to ensure security 
for Our customers and Our staff and to help 
maintain service quality. 

 
Call charges may vary.  Please refer to Your 
service provider. 

 

Markets Fixed Term Deposit 

Definitions 
The Definitions set out in the Bank’s General 
Terms and Conditions – Corporates & Institutions 
apply. In the case of any conflict between the 
conditions set out in the General Terms and 
Conditions – Corporates & Institutions and those 
in these Special Terms and Conditions, then the 
terms of these Special Terms and Conditions shall 
prevail in relation to the Markets Fixed Term 
Deposit Account only. In addition the following 
definitions apply to these Special Terms and 
Conditions: 

 

“Account” means a Markets Fixed Term Deposit 
Account opened by the Account Holder with Us 
under these Special Terms and Conditions. An 
Account can be opened in Euro or another 
acceptable currency; 
“Confirmation” means a letter confirming the 
amount of the deposit, the Fixed Term of the 
deposit and the interest rate which will apply. The 
Confirmation is issued on the day the deposit is 
placed with Us and on each subsequent Rollover 
date; 
“Fixed Term” or “Term” means the term which is 
set out in the Confirmation; 
“Maturity Date” means the date on which the Fixed 
Term, as set out in the Confirmation, will end; 
“Rollover” means the automatic reinvestment of 
the balance in the Account (including capital and 
interest) on the Maturity Date on the basis of the 
terms set out in the Confirmation  which is issued 
to You at the Maturity Date. Rollover will apply 
unless We receive Your contrary instructions in 
accordance with paragraph 3.5 of these Special 
Terms and Conditions. 

 
1. Opening an Account 

 
 

2. Cancellation rights 
Cancellation rights, as set out in Clause 20  
of the General Terms and Conditions do not 
apply to the Account. You will have no right to 
cancel the agreement once the Fixed Term 
has commenced. 

The Account is available only to customers 
who are Corporate Customers. 
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3. Operation of the Account 
3.1 The Account is available for a Fixed Term of 

either: 
(a) overnight; 
(b) one, two or three weeks; 
(c) one, two, three, four, f ive, six, seven, 

eight, nine, ten, eleven or twelve months 
or; 

(d) for any term ending on a specified date 
as selected by You (subject to a 
maximum term of one year). 

3.2 The minimum deposit required to open and 
maintain an Account is normally €500,000 
(f ive hundred thousand euro) or currency 
equivalent.  There is no maximum limit to the 
amount You can invest. 

3.3 Deposits must be made in cleared funds by 
transfer from another account where the 
funds have cleared. 

3.4 Deposits are only accepted on the date that 
the Account is opened or on the Maturity 
Date if the balance in the Account is rolled 
over for another Term. Further deposits 
cannot otherwise be made to Your Account 
but You can open more than one Account. 

3.5 Unless We receive Your written or verbal (by 
telephoning Danske Bank Markets on 
01 523 3100) instructions prior to 2pm on 
the Maturity Date, We will Rollover the 
balance in Your Account (including capital 
and any interest which has been credited to 
the Account) for a further Fixed Term (being 
of the same duration as the Fixed Term which 
applied prior to the Maturity Date). On 
Rollover the rate will be the rate which is the 

 

prevailing rate being offered by the Bank for 
the Account on that date. You will be sent a 
Confirmation. You must advise Us 
immediately if any Confirmation or other 
communication from Us contains any 
information with which You disagree. 

3.6 Withdrawals can normally only be made on 
the Maturity Date. In special circumstances, 
You may apply to close the Account (or, in the 
case only of a Euro Account, apply to make a 
withdrawal from the Account) before the 
Maturity Date. An early withdrawal charge is 
payable in the event of early withdrawal or 
closure. The early withdrawal charge will 
consist of a funding cost which is based on 
movements in the interest rate market. In 
addition an administration fee may be 
applied. These costs will be advised to you at 
the time and may result in You not achieving 
the rate of return as published. 

3.7 We reserve the right to bring to an end any f 
ixed deposit period at such day as We may 
select. As well as any right of set-off or other 
similar right to which the Bank is entitled, 
We reserve the right to: 
(a) combine and consolidate all or any of 

Your Accounts(s)  with any other 
account(s) held with the Bank and 

(b) set off any moneys at any time held on 
any of your Account(s) with any other 
account(s) held with the Bank and in any 
currency against all or any other sums 
due or owing to Us. 

 

4. Interest Rates 
4.1 Interest rates payable on Markets Fixed Term 

Deposit Accounts are f ixed at the date of 
receipt of the initial lodgement and  
thereafter at each Maturity Date. 

 
4.2 You will be advised of the interest rate which 

will apply to Your Account in the 
Confirmation. This rate will apply for the 
Fixed Term. 

4.3 Information about current interest rates may 
be obtained from Danske Bank Markets by 
telephoning 01 523 3100. 

4.4 Interest accrues on a daily basis at the 
agreed rate and is credited to the Account on 
the Maturity Date. 

 
5. Statements 
5.1 Statements are not issued for these 

Accounts.  You will only receive a 
Confirmation for these Accounts. You must 
advise Us immediately if any Confirmation 
contains any information with which You 
disagree. 

 
6. Business eBanking 
6.1 You may view, but not operate an Account 

using our Business eBanking Service subject 
to the Special Terms and Conditions for that 
Service. 

6.2 Not all the facilities offered through 
Business eBanking are available in relation 
to an Account. 
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7. Telephone Calls 
7.1 Please note that We may record or monitor 

telephone calls in order to ensure security 
for Our customers and Our staff and to help 
maintain service quality. 

7.2 Call charges may vary.  Please refer to Your 
service provider 

 
Danske 31 Day Notice account 

 
This section sets out the Special Terms and 
Conditions which apply to Danske 31 Day 
Notice Accounts. These Special Terms and 
Conditions supplement the General Terms 
and Conditions –Corporates & Institutions. In 
the case of any conflict between the 
conditions set out in the General Terms and 
Conditions – Corporate Banking and those in 
these Special Terms and Conditions, then the 
terms of these Special Terms and Conditions 
shall prevail in relation to the Danske 31 Day 
Notice account only. In addition to the terms 
defined in the General Terms and Conditions 
– Corporates & Institutions, the following 
definition applies to these Special Terms and 
Conditions: 
“Account” means (when used in these 
Special Terms and Conditions) a Danske 31 
Day Notice deposit account opened by the 
Account Holder with Us under these Special 
Terms and Conditions. 

 

1. Opening an Account 
1.1 The Account is available only to customers 

who are Corporate Customers. 
1.2 The Account is a variable-rate deposit 

account, available in such currencies as the 
Bank may agree from time to time (being 
GBP, DKK, EUR, USD, SEK and NOK as at the 
date hereof). The Account may not be used  
as an account for regular payments or 
transfer, and is not a f lexible savings account 
for the purposes of the PSRs. 

 
2. Cancellation rights 
2.1 The cancellation rights set out in Clause 20 

of the General Terms and Conditions – 
Corporates & Institutions will not apply to an 
Account. You may cancel the Account by 
sending an instruction to your usual contact 
at the Bank and by giving at least 31 days’ 
notice to the Bank (such notice to start the 
Business Day after the day on which we 
receive such instruction). If your instruction 
to cancel the Account is received by the Bank 
after 16.00 CET, or on a day that is not a 
Business Day, then we will deem such 
instruction as having been received on the 
following Business Day. Following receipt of 
any such cancellation instruction, the Bank 
will send you a notice confirming that the 
cancellation of the Account and the return of 
your funds plus accrued interest will be  
made on the day which follows the expiry of 
the 31 day notice period (if such day is not a 
Business Day, then this will be done on the 
next following Business Day). The Bank may 

 

choose not to close the Account until you 
have repaid any money you owe the Bank. 

2.2 The Bank can close your Account by giving 
you at least 31 days’ notice. If the Bank 
closes the Account, money can be taken out 
of the Account by the Bank to cover any 
money owed by you. 

2.3 As well as any right of set-off or other similar 
right to which the Bank is entitled, we 
reserve the right to (a) combine and 
consolidate all or any of the Accounts(s) with 
any other account(s) held with the Bank and 
(b) set off any moneys at any time held on 
any of the Account(s) with any other 
account(s) held by you with the Bank and in 
any currency against all or any other sums 
due or owing to the Bank. 

 
3. Operation of the Account 
3.1 The minimum deposit required to open an 

Account is normally €500,000 (f ive hundred 
thousand euro or currency equivalent). You 
will also be required to maintain a minimum 
balance of this amount (excluding for this 
purpose interest accrued but not yet  
credited on the Account). If you request a 
withdrawal that would have the effect of 
reducing the balance of the Account to an 
amount which is less than the minimum 
deposit amount, then the Bank reserves the 
right to deem such request to be a request to 
withdraw all of the funds of the Account at 
the end of the 31 day notice period and to 
close the Account thereafter, in which case it 
will notify you accordingly. There is no 

42  



Corporates & Institutions 

 

 
 
 

maximum limit to the amount you can invest. 
For as long as the Account is in operation, 
you must have an account with the Bank in 
the same currency as the Account. 

3.2 Deposits must be made in cleared funds, by 
transfer from another account held by you 
with the Bank. You may withdraw funds on  
the Account by sending an instruction to your 
usual contact at the Bank and by giving at 
least 31 days’ notice to the Bank (such  
notice to start the Business Day after the  
day on which we receive such instruction). If 
your instruction to withdraw funds is 
received by the Bank after 16.00 CET, or on a 
day that is not a Business Day, then we will 
deem such instruction as having been 
received on the following Business Day. 
Following receipt of such withdrawal 
instruction, the Bank will send you a notice 
confirming the withdrawal to be made on the 
day following the expiry of the 31 day notice 
period (if such day is not a Business Day, 
then the withdrawal will be made on the next 
following Business Day). Withdrawals made 
will be transferred back to the account held 
by you which the Bank nominates. The Bank 
will not issue a payment to another account 
of yours or to a third party. 

 
4. Interest Rates 
4.1 The interest rate payable on the Account is 

based on XIBOR 1M and is subject to daily f 
ixing (and is therefore subject to change 
without notice). The Bank will also pay a 
margin (also referred to as an ‘interest 

 

premium’) on the Account for as long as (i) 
you have not given us notice of an instruction 
to make a withdrawal from the Account and 
(ii) the Bank has not given you notice 
pursuant to condition 2.2 above that it is to 
close the Account. The table at the end of 
these Special Terms and Conditions shows 
the relevant base rates for the  XIBOR 1M 
rate. 

4.2 If you instruct the Bank (having given 31 
days’ notice in accordance with these terms 
and conditions) to make a withdrawal of part 
or all of the monies on the Account, then the 
interest rate payable on such monies will be 
XIBOR 1M only (and not the margin) until 
such withdrawal takes place. For the 
avoidance of doubt, if the Bank deems a 
request from you to be  a request to 
withdraw all of the funds on the Account 
pursuant to condition 3.1 above, or if the 
Bank gives you notice pursuant to condition 
2.2 above that it is to close the Account, then 
the Bank will apply XIBOR 1M only on all of 
such funds. 

4.3 Both the applicable XIBOR 1M rate and the 
total interest rate applicable to the Account 
will be available to you daily on Business 
Online or upon request to your usual contact 
at the Bank. Changes to the XIBOR 1M rate 
are published by Reuters and will be applied 
to the Account with effect from the start of 
the following Business Day on the day that 
any change takes place. 

 

4.4 The Bank reserves the right to vary the 
margin that applies to the Account. If the 
Bank changes the rate to your disadvantage, 
we will give you at least 31 days’ notice 
before the change takes effect.  If the Bank 
changes the margin to your advantage, we 
will make the change. 

4.5 Interest accrues on a daily basis (and is 
earned up to and including the day prior to 
withdrawal of the funds) from the day that 
funds are deposited on the Account and will 
be credited annually on 31 December of each 
year (or, if earlier, the date on which you or 
we close the Account in accordance with 
these terms and conditions). Interest will be 
calculated in accordance with the market 
convention for the currency. 

 
5. Statements and Confirmations 
5.1 You will only receive an annual confirmation 

of the balance of the Account as at 31 
December of each year, following the 
crediting of the accrued interest on such 
date. No other statements will be sent. The 
balance of the Account will be available daily 
on Business eBanking. Furthermore you may 
obtain this information by asking your usual 
contact at the Bank. 
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5.2 We will send you a confirmation (a) following 
our receipt of your instruction to cancel your 
Account; (b) following our receipt of your 
instruction to deposit or withdraw funds on 
the Account; (c) advising you of any changes 
to the margin applicable to the Account, 
and/or (d) informing you of our decision to 
close the Account. You must advise the Bank 
immediately if any such confirmation or  
other communication from the Bank contains 
any information with which you disagree. 

 
XIBOR interest rates 

 

Currency Relevant interbank offered rate Reuters screen page 

EUR EURIBOR 1 month in EUR EURIBOR01 

GBP LIBOR 1 month in GBP LIBOR01 

DKK CIBOR 1 month in DKK CIBOR= 

USD LIBOR 1 month IN USD LIBOR01 

NOK NIBOR 1 month in NOK NIBP / OIBOR= 

SEK STIBOR 1 month in SEK SIOR= 
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Part 4 – Special Terms and 
Conditions - Corporates & 
Institutions (Debit MasterCard 
Business Card) 

This section sets out the Special Terms and 
Conditions which apply to the following Accounts 
and Services.  These Special Terms and Conditions 
are in addition to the General Terms and 
Conditions – Corporates & Institutions. Unless 
otherwise stated where any Special Terms and 
Conditions are not consistent with  the General 
Terms and Conditions then the Special Terms and 
Conditions will prevail to the extent of that 
inconsistency in relation to the relevant Account. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If You are not a Corporate  Customer 
 

If You are not a Corporate Customer, the sections 
contained in grey shaded areas do not apply to You 
and do not form part of Your Agreement with Us. 

If You have any queries in relation to the Your 
categorisation, or You believe Your categorisation 
to be incorrect, please contact Us as soon as 
practicable. 

 
1. Scope 

These Special Terms and Conditions (as may 
be amended from time to time ) govern the 
possession and use of the Card, PIN and 
Debit MasterCard Business card number. 

 
2. The Card is for use in connection with an 

Account maintained by us in your name (the 
“Card Account”). The Card may have the 
following functions not all of which may apply 
to your Card: to make withdrawals from the 
Card Account in ATMs, to access PIN 
activated services, and to make payments 
from the Card Account for goods and 
services in selected electronic terminals 
(POS Terminals) and through certain internet 
sites operated by retailers. The term 
Transactions(s) where used in these Special 
Terms and Conditions includes where the 
Card is used: in an ATM, through the internet, 
in POS Terminals, or in any other way 
permitted by us. 

 
3. We will debit to the Card Account the 

amount of each payment in respect of goods 
and services and cash obtained by use of the 
Card and the amount of our charges and any 
tax, duty or other charge from time to time 
levied on the Card Account or which we may 
pay to the Revenue Commissioners on behalf 
of the cardholder. 

 
4. A PIN will be issued for use in conjunction 

with the Card to authorise cash withdrawal 
in ATMs, to pay for goods and services at 

 
POS Terminals and to access other PIN 
activated services. Outside of Ireland the 
Card can be used in any ATM displaying the 
appropriate MasterCard or Cirrus symbol. 

 
5. Business Use Only 
5.1 A Card may only be used for business 

purposes and may not be used for personal, 
family or household purposes. Any cash 
obtained with a Card must only be used for 
business purposes. 

5.2 You acknowledge that, in entering into this 
Agreement and in using the Card, you are not 
acting as a consumer within the meaning of, 
and are not entitled to the protections 
afforded by, the relevant laws, regulations 
and regulatory requirements governing the 
provision of consumer credit, including (but 
not limited to) the European Communities 
(Unfair Terms in Consumer Contracts) 
Regulations 1995 or the European 
Communities (Distance Marketing of 
Consumer Financial Services) Regulations 
2004 (as amended), the Consumer Credit 
Act 1995 (as amended) but excluding the 
Central Bank of Ireland’s Consumer 
Protection Code as amended, supplemented, 
clarified or replaced from time to time. 

 
6. The Card Account must be operated in 

credit, at all times, save where an overdraft 
facility has been separately agreed by us, for 
the Card Account. In such event, the Card 
Account must operate within the terms of 
the overdraft facility. This Agreement shall 

If You are a Corporate Customer 
If We have notified You that You are a Corporate 
Customer then some of these Terms and 
Conditions  will apply dif ferently to You. To enable 
You to identify y the Conditions that apply                
dif ferently to You and to allow You to compare Your 
terms with those that apply to Consumers or 
Micro-Enterprise customers, the Conditions that 
apply to You which are dif ferent are shaded in grey, 
and the dif ferences explained. The grey shading is 
for ease of reference only, and is not intended to 
form part of this Agreement. All Conditions that 
contain no shading apply to You as stated. 
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 not of itself be deemed to create an overdraft 11. The Card is our property and must be  change or unlock the PIN by accessing the 
facility.  surrendered on request. We may also  PIN Management Services option on those 

  suspend its use.  ATMs which have been authorised to offer 
7. Any use of the Card which would have the    this facility. Note the PIN change facilities 
 effect of creating or increasing an 12. Use of the Card will not be valid after the  will be temporarily unavailable during the 
 unauthorised debit balance will not  expiry date of the Card; this will not affect  period the Card is being renewed or 
 subsequently commit us to paying any  your liability for all Transactions effected by  replaced. 
 further item(s) up to such amounts.  use of the Card before its expiration which (b) If you become aware of any unauthorised 
   will be debited to your Account.  payment(s), incorrect payment(s) or error(s) 

8. Depending on the nature of your Card    on your Card Account, you must telephone 
 Account we may, at your request, issue a 13. Details of any payments made from your  the Bank immediately and, in any event, no 
 Card to a person who is not an accountholder  Card Account using the Card and any  later than thirteen months after the date that 
 (an “Additional Cardholder”). If we do so you  charges for use of the Card will be  such unauthorised payment was debited 
 will be liable for all Transactions effected by  communicated to you in accordance with the  from your Card Account.  Your telephone call 
 use of that Card and they will be debited to  terms and conditions for your Account.  must be confirmed in writing within seven 
 your Card Account. You must ensure that  Where a Transaction authorisation is given,  days. 
 each Additional Cardholder complies with  the credit available will be reduced by the   
 the Terms and Conditions which insofar as  amount authorised. 15. Lost or Stolen Cards 
 they apply or are relevant shall be binding on   (a) If the Card is lost, stolen or copied, or if you 
 each Additional Cardholder. By requesting 14. Security  suspect that someone else knows your PIN 
 the issue of a Card to an Additional (a) You agree to take the following safety  or has copied the Card, you must, 
 Cardholder you authorise us to provide  measures to keep the Card and PIN safe and  immediately telephone: 1850 812 009 or 
 information about you and your Card Account  to prevent fraud. In particular you must: sign  from outside Ireland +353 (0) 1 484 3704 
 to the Additional Cardholder.  the Card immediately on receipt; not allow  (24 hour service) or such other number as 
   anyone else to use the Card and PIN; take all  the Bank may specify. You must confirm your 

9. In the event we issue you with a Card at your  reasonable steps to keep the Card safe and  notice to us in writing within seven days. We 
 request, you will be bound by the Agreement.  the PIN secret at all times; never write your  will provide confirmation of any such 
   PIN on the Card or on anything usually kept  notification by you so long as you request the 

10. We may, from time to time in accordance  or carried with it; keep the Card separate  confirmation within eighteen months of 
 with Clause 8 of the General Terms and  from your cheques; memorise your PIN upon  making the notification. 
 Conditions for Corporates & Institutions vary  receipt of advice and destroy the advice   
 these Terms and Conditions.  notice immediately; destroy your Card upon   
   expiry date; and never alter, damage or   
   deface the Card in any manner. You may   
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(b) If the Card notified as lost or stolen is  (subject to Clause 16(c) below). 17. Point of Sale Transactions 
 recovered, you must immediately report this, (b) You will have to pay ALL losses incurred (a) You may request certain retailers to give you 
 using the same procedure as set out in  where:  cash through a POS Terminal up to a 
 Clause 15(a) and you must not use the Card.  (i)     You are a Corporate Customer;  maximum permitted from time to time (being 
(c) On being advised of a loss, theft or possible  (ii)   You have acted fraudulently;  at the date of issue of these Terms and 
 misuse of the Card, or that your PIN has, or  (iii)  You have (with intent or gross  Conditions €100). 
 may have, become known to someone else or  negligence) failed to notify Us without (b) you must ensure that details of each 
 that you suspect the Card has been copied,  undue delay after becoming aware of the  Transaction are correctly shown on the 
 we will take action to prevent further use of  loss, theft or unauthorised use of any of  advice slip given to you by the retailer or on 
 the Card, and we may disclose any relevant  the Cards or security details that We  the PIN pad display, before you authorise the 
 information to the appropriate authorities.  have issued to You in connection with  Transaction (you must retain a copy of the 
 You must cooperate fully with us and the  the Account; or  advice slip); 
 authorities in our investigations. A  (iv)  You have (with intent or gross (c) you may be required to sign a Transaction 
 Cardholder will give us and any person  negligence) not acted in accordance with  voucher or enter your PIN at POS Terminals 
 acting on our behalf all assistance and  the provisions of these General Terms  to complete Transactions (if you sign a 
 available information as to the  and Conditions or the relevant Special  Transaction voucher the retailer may refuse 
 circumstances of any loss, theft or possible  Terms and Conditions.  the Transaction if the signature does not 
 misuse of the Card, PIN and/or Password (c) In addition, except where You have acted  correspond with that on the reverse of the 
 and to help us recover the Card and limit  fraudulently or You are a Corporate  Card or is not your signature); 
 possible loss. Failure to respond to queries  Customer, You will not be liable for any (d) the retailer may seek authorisation from us 
 raised by the Bank in a timely fashion may  losses incurred in respect of an  or our agent before completing a Transaction 
 prevent recovery of funds by way of  unauthorised payment out of Your Account  and must do so before giving you cash as 
 chargeback in certain circumstances.  For  that was made after You have notified Us in  under Clause 17(a) above. We can refuse to 
 this purpose we may disclose any relevant  accordance with Clause 15(a) that the Card  authorise a prospective Transaction if the 
 information to third parties.  has been lost, stolen or copied or that  amount would cause or may cause your 
   someone else knows or may know your PIN  Account to become overdrawn which we 

16. L iability  or that you suspect the Card has been copied  have not agreed in advance, or if we suspect 
(a) Unless Clause (b) applies, Your liability for  (subject to Clause 16(c) below).  fraud or any other objectively justifiable 
 transactions not authorised by you will be (d) You will be held liable for the full amount of  reason. 
 limited to a maximum of €75 in the event of  any transactions not authorised by you until (e) if a retailer agrees to refund a Transaction, 
 misuse before we have been notified in  we have been notified in accordance with  this may be credited to your Card Account; 
 accordance with Clause 15(a) that the Card  Clause 15(a) if you have acted with gross (f) we shall not be liable for any failure or delay 
 has been lost or stolen, or that someone else  lack of reasonable care or have wilfully failed  by a retailer to carry out a function because 
 knows, or may know your PIN or that you  to comply with the provisions of Clause 14 of  you are  unable for any reason to use your 
 suspect that your card has been copied  these Special Terms and Conditions.  PIN to authorise a Transaction; 
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(g) we shall not be liable for any failure or delay 
by any other person or supplier to accept the 
Card or PIN in respect of a Transaction, or 
for the way in which any other person or 
supplier communicates such failure or delay 
or any refusal to authorise a prospective 
Transaction (this includes circumstances 
where it is not possible to authorise a 
Transaction, either for systems reasons or 
because the card is damaged); 

(h) where a supplier becomes liable to make any 
refund to you, we will credit the amount to be 
refunded only on receipt of appropriate 
verification of the refund by the supplier; 

(i) any refund made to you may dif fer from the 
original amount debited due to exchange rate 
f luctuations; 

(j) we will not be responsible for goods and/or 
services we do not supply and, in relation to 
such goods and/or services, we will have no 
dealings with the supplier on your behalf; 

(k) when you use the Card in a POS Terminal, you 
cannot stop or reverse payment for any 
reason whatsoever. 

 
18. Transactions 
(a) All Card Transactions will be charged to the 

Card Account on which the Card is issued 
when the Card is used: in an ATM; in POS 
Terminal; or in any other way permitted by us. 
If we are asked to authorise a Transaction, 
the credit available in the Card Account may 
be reduced by the amount authorised. 

(b) If you use the Card in an ATM, withdrawals 

will normally be deducted from your Card 
Account on that, or the next, business day. If 
you use the Card outside Ireland and UK to 
obtain cash from an ATM, it may take up to 
four Business Days or longer for the 
transaction to appear on your Card Account. 

(c) The amount debited from your Card Account 
may be dif ferent from the original amount 
authorised at the time of the Transaction due 
to exchange rate f luctuations. Any 
Transaction paid by us which creates an 
unauthorised overdraft may result in 
additional charges being incurred by you. 

(d) A specified daily maximum limit will be 
applied to cash withdrawals. Cash 
withdrawals may only be made if the sum of 
money sought is held as cleared funds and 
available for use on the Card Account on 
which the card is issued. 

(e) The exchange rate that will be applied to any 
transaction (or refund thereof) that needs to 
be converted into euro will be based on the 
exchange rate applied by the card scheme 
(MasterCard) at the time that the 
transaction (or refund) is passed to our 
agents for processing. 
A conversion fee which is set by the Bank is 
also applied to the transaction. The 
conversion fee is outlined in our Corporates 
& Institutions – Fees & Charges brochure 
These exchange rates which will f luctuate 
continuously and without notice, are  
available from our website www.danskebank.ie. 

If you use the Card in a country which has not 
adopted the Euro, the merchant may propose 
converting the amount of the transaction into 
Euro before processing the transaction. 
Before you agree to do this, the merchant 
must tell you any charges and the applicable 
exchange rate or reference exchange rate. 
The exchange rate or reference exchange 
rate used by the merchant may be dif ferent 
from that which would have been used by the 
Bank had the merchant not carried out the 
conversion. 

(f) You may be required to register with 
MasterCard’s SecureCode before using your 
Card to make purchases on the Internet. We 
accept no responsibility for any damage, 
expense or loss you may suffer as a result of 
registering or not registering with 
MasterCard’s SecureCode. 

 
19 Restrictions 

There is a maximum spending limit on each 
Transaction, but this may be varied from 
time to time in accordance with Clause 26 of 
the General Terms and Conditions. 

 
20. Fraud prevention 
20.1 To protect against fraud or wrongful use of 

Cards, at our discretion we may monitor 
transactions on the Card Account, and we 
may use automated systems to do this. If we 
have objectively justified reasons related to 
the security of the Card, suspicion of 
unauthorised or fraudulent use of the Card 
or a significantly increased risk that you will 
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not be able to repay their indebtedness we 
may block a Cardholder's right to use a Card 
or refuse to execute a Transaction. This may 
mean that valid Transactions cannot be 
authorised. We can make known any 
withdrawal or refusal to anyone involved in a 
Transaction. None of these actions will affect 
your obligations under this Agreement which 
continue. 

20.2 Any withdrawal of a Cardholder's right to use 
a Card or a refusal to execute a Transaction 
together with the reasons for such 
withdrawal or refusal will be notified or made 
available to you in advance (in accordance 
with timelines set out in applicable laws, 
regulations and regulatory requirements) of 
this occurring or immediately afterwards 
unless prohibited by legislation, regulation or 
regulatory requirement. The notice may be by 
any reasonable means chosen by us 
(including, but not limited to, post, telephone, 
fax or Business eBanking). 

20.3 If a Card is blocked or a Transaction is 
refused, the Cardholder may telephone the 
customer service number on the Card to 
request the unblocking of the Card or to 
confirm that the transaction is genuine. As 
this is more likely to happen when the Card is 
used abroad, the Cardholder should notify  
the Bank if he/she will be using the Card 
outside Ireland, and where this use will  
occur. 

 

21. You may terminate the Agreement (subject to 
the provisions of Clause 20 of the General 
Terms and Conditions) provided you return 
the Card at the same time. All outstanding 
cash withdrawals and payments made 
through POS Terminals, through the internet, 
or in any other way, will be debited to your 
Card Account on presentation. We may 
terminate this Agreement in accordance with 
Clause 8 of the General Terms and 
Conditions. 

 
22. We try to give a complete service at all 

times, but do not guarantee it. Machinery 
failure, strikes or other causes may prevent 
us from doing so. We shall not be liable for 
any loss, damage or inconvenience caused by 
the failure of any service relating to the use 
of the Card as a result of industrial action, 
failure of computer or telecommunications 
systems, other machinery failure, any error, 
act or omission by a retailer in processing a 
Transaction or other circumstances beyond 
our control or that of our agents or 
subcontractors. 

 
23. A charge may be levied if the Card is lost, or 

damaged, and a replacement Card issued. 
Details of the charges relating to the Card 
and Transactions effected with it are set out 
in the Corporate & Institutions Fees & 
Charges brochure. 
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Part 5 - Special Terms and 
Conditions - Corporates & 
Institutions (Corporate Card) 

 
This section sets out the Special Terms and 
Conditions which apply to the following Accounts 
and Services.  These Special Terms and Conditions 
are in addition to the General Terms and 
Conditions – Corporates & Institutions. Unless 
otherwise stated where any Special Terms and 
Conditions are not consistent with  the General 
Terms and Conditions then the Special Terms and 
Conditions will prevail to the extent of that 
inconsistency in relation to the relevant Account. 
The use of the Card and PIN is also subject to any 
of the rules of MasterCard current at the time of 
use. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If You are not a Corporate Customer 
If You are not a Corporate Customer, the sections 
contained in grey shaded areas do not apply to You 

 

and do not form part of Your Agreement with Us. If 
You have any queries in relation to Your 
categorisation, or You believe Your categorisation 
to be incorrect, please contact Us as soon as 
practicable. 

 
Definitions 
Defined terms used in these Special Terms and 
Conditions shall have the meanings given to them 
in the General Terms and Conditions for 
Corporates & Institutions, unless otherwise 
defined herein. In these Special Terms and 
Conditions the following terms bear the following 
meanings: 

 
Agreement means the agreement concerning the 
provision and use of a Card; 
Card means a Danske Bank MasterCard Corporate 
Card which we provide to you for use by a 
Cardholder, and any replacement card. 
Cardholder means the person to whom we issue 
any Card at your request; 
Cash Advance means any cash advance or transfer 
to another account at the Bank or any f inancial 
institution or purchase of traveller’s cheques or 
foreign currency obtained in any way by use of the 
Card; 
Corporate Card Account means the corporate card 
account maintained by Us in your name in respect 
of all Cards; 
Corporate Card Rate means, unless otherwise 
agreed in writing, the interest rate applicable to 
that Card published by Us on our Website; 
Credit Limit means the maximum debit balance 
which we will allow on your Corporate Card 
Account; 

 

Individual Credit Limit means the maximum debit 
balance which we will allow on an individual Card 
which we will notify to you and the Cardholder from 
time to time; 
Merchant means a retailer, supplier or third party 
who is authorised to accept the Card; 
Password means a password chosen by a 
Cardholder for use with a Card to make 
Transactions on the Internet; 
PIN means the personal identification number 
issued to, or selected by you or a Cardholder from 
time to time; 
Purchases has the meaning given in Clause 3.2 
below; 
Transaction means Cash Advances and all 
amounts which any Cardholder spends on goods or 
services using the Card or the Card number. 

 
1. Business use only 
1.1 A Card may only be used for business 

purposes and may not be used for personal, 
family or household purposes. Any Cash 
Advance obtained with a Card must only be 
used for business purposes. 

1.2 You acknowledge that, in entering into this 
Agreement and in using the Card, you are 
doing so in the course of your trade, business 
or profession and that you are not acting as a 
consumer within the meaning of, and are not 
entitled to the protections afforded by, the 
relevant laws, regulations and regulatory 
requirements governing the provision of 
consumer credit, including (but not limited to) 
the European Communities (Unfair Terms in 
Consumer Contracts) Regulations 1995 or 

If You are a Corporate Customer 
If We have notified You that You are a Corporate 
Customer then some of these Terms and 
Conditions  will apply dif ferently to You. To enable 
You to identify the Conditions that apply dif ferently 
to You and to allow You to compare Your terms with 
those that apply to Consumers or Micro-Enterprise 
customers, the Conditions that apply to You which 
are dif ferent are shaded in grey, and the                    
dif ferences explained. The grey shading is for ease 
of reference only, and is not intended to form part 
of this Agreement. All Conditions that contain no 
shading apply to You as stated. 
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the European Communities (Distance 
Marketing of Consumer Financial Services) 
Regulations 2004 (as amended), the 
Consumer Credit Act 1995 (as 
amended)(but excluding the Central Bank of 
Ireland’s Consumer Protection Code as 
amended, supplemented, clarified or 
replaced from time to time). 

 
2. Your Corporate Card Account 
2.1 You must hold an associated current account 

with Us and have at all times sufficient 
monies in that account to discharge the 
monthly balance on your Corporate Card 
Account. In exceptional circumstances a 
Corporate Card Account may be allowed 
without an associated current account 
providing that your Danske Bank relationship 
manager authorises this. If you choose to 
close your associated Danske Bank current 
account or if you do not have sufficient funds 
to discharge the outstanding balance on your 
Corporate Card Account, we are entitled to 
terminate Your Agreement without 
notification to you save where we are 
required by law, regulation or regulatory 
requirement to provide you with advance 
notice, in which case we shall do so. 

2.2 We will open a Corporate Card Account in 
Your name and we will provide a Card to You 
for use by each Cardholder and a PIN. 

2.3 We will maintain the Corporate Card 
Account in your name and will debit to the 
Corporate Card Account the amount of each 
Transaction in respect of goods and services 

 

(Purchases) and of each Cash Advance 
obtained by use of the Card and the amount 
of our charges and any tax, duty or other 
charge from time to time levied on the 
Corporate Card Account or which we must 
pay to the Revenue Commissioners on behalf 
of the Cardholder, charges and taxes are 
treated as Purchases. 

2.4 We will charge to your Corporate Card 
Account all Transactions and all other 
amounts you must pay under the Agreement. 
Transactions may be made by such means as 
we accept in each case, whether by 
presenting the Card, by signed voucher, by 
entering the PIN, by telephone, by 
transferring electronic data or otherwise. It 
will normally take from one to seven days for 
a Transaction to reach your Corporate Card 
Account although in some cases this may 
take longer. You will be responsible for all 
Transactions which you or any Cardholder 
authorise, whatever the manner of such 
authorisation. 

2.5 If we have objectively  justified reasons 
related to the security of the Card, suspicion 
of unauthorised or fraudulent use of the Card 
or a significantly increased risk that you will 
not be able to repay your indebtedness we 
may at any time withdraw a Cardholder’s 
right to use a Card or refuse to execute any 
Transaction. We can make known any such 
withdrawal to anyone involved in the 
Transaction. None of these actions affect 
your or any Cardholder’s existing obligations 
under the Agreement which continue. We 

 

can only exercise the right to withdraw use of 
a Card where there is a valid reason for  
doing so and subject to any applicable legal  
or regulatory obligations to which we are 
subject. Withdrawal of your or any 
Cardholder’s right to use a Card and the 
reasons for such withdrawal or any refusal to 
execute a Transaction, where possible, 
together with the reasons for any such 
refusal where possible will be relayed to the 
you, in advance in accordance with timelines 
under all applicable laws, regulations and 
regulatory requirements or immediately 
thereafter by telephone, fax, email, in writing 
or in person unless such notification is 
prohibited by legislation, regulation or 
regulatory requirement.   We may unblock 
your or any Cardholder’s Card, or replace 
your or any Cardholder’s Card with a new  
one, if the reasons for blocking cease to  
exist.  If you want to request such an 
unblocking, please contact the number on the 
back of your card or such other number that 
the bank may specify. 

2.6 If you exceed your Credit Limit you must 
immediately repay any excess to us. When 
calculating whether the Credit Limit has 
been exceeded we will take into account any 
other Transactions we have paid or 
authorised for payment from your Corporate 
Card Account. 

2.7 A person to whom a Card is tendered for 
Purchases or Cash Advances may seek 
specific authorisation from us or our agent 
to honour the Card for any Transaction even 
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if the amount of the Transaction is within the 
available element of the Credit Limit. Such a 
person may be asked to verify your identity 
or obtain other information from you for 
security purposes. Use of the Card is subject 

 

whether authorisation is granted or not the 
Cardholder is liable for changes to the 
Corporate Card Account for such Purchase. 

 
3. The Card 

 

with a Card and such facilities, where 
provided, may be provided or determined 
without notice. We will not be liable for any 
loss, damage or inconvenience resulting from 
the non-operation, failure or malfunction of 

 to the agreement of any third party to whom 3.1 Cardholders must follow any reasonable an ATM or the non-availability of ATM 
it is tendered. For this reason, we are not  instructions that we give about using the facilities normally available with a Card and 
responsible for any refusal by a third party to  Card and keeping it safe. PIN or in respect of any inaccuracy in data 
allow use of a valid Card for a Transaction or 3.2 The Card will be valid for the period shown produced by an ATM. Additional facilities or 
for the manner in which it is accepted or  on the Card (unless the Agreement ends benefits not expressly contracted for or 
refused.  before then). Cardholders must only use their specified may be withdrawn without notice. If 

2.8 Once authorised, a Transaction cannot  Card whilst it is valid and within their we do provide ATM or ATM facilities, a 
 normally be stopped, however if you or a  Individual Credit Limit. If a Cardholder does specified daily maximum amount of €260 
 Cardholder dispute a Transaction the  not use a Card for a period (determined at will apply unless we have advised you 
 Merchant must be able to prove that the  our discretion) we may choose not to issue a otherwise in writing. However if the card is 
 Transaction took place.  replacement Card when it expires and we used in the ATMs or ATM facilities of other 
2.9 You will be responsible for all indebtedness  can ask for it to be returned or we can ask banks a dif ferent amount may be imposed by 
 created by a Cardholder as if their Card or  others to hold on to it for us at any time. them for operational or other reasons. 
 PIN had been issued to and used by You. You 3.3 The Card remains our property and can be  
 can at any time ask us to cancel any Card but  recalled by us at any time. We may replace a 4. Keeping the Card, PIN and Password Safe 
 you will remain responsible for its use until it  Card with another card issued by us and 4.1     Cardholders must sign their Card as soon as 
 is returned to us and you have repaid all  change your Corporate Card Account number they receive it. They must keep their Card 
 indebtedness incurred by its use.  at any time if we give you reasonable notice. safe and not allow anyone else to use their 
2.10 Some purchases by mail, telephone or  We may continue to reissue replacement Card. Cardholders must take all reasonable 
 internet may be effected by quoting the Card  Cards until you request us in writing to stop. care to ensure the safety of their PIN and 
 number, expiry date and the Cardholder’s 3.4 You agree to ensure that cardholders will not Password and prevent them from becoming 
 name and address to the supplier. Generally,  use the Card in any way prohibited by any known to anyone else. Cardholders must 
 the supplier is required to seek authorisation  laws, regulations or regulatory ensure that: (a) where we provide them with 
 for such Transactions and for internet  requirements(including using the Card to a PIN advice, the PIN advice is destroyed 
 Transactions authorisation may be by means  apply for an illegal purchase) and where promptly on receipt; (b) where we have the 
 of a Password. However, we are not liable for  appropriate: (a) by your partnership facility to allow them to choose their own PIN 
 any loss or damage which may be caused by  agreement; or (b) by the provisions of section and/or Password, they exercise all 
 failure to seek or grant authorisation and  31 of the Companies Act 1990 (as amended reasonable care when choosing their PIN 
   or re-enacted from time to time). and/or Password; (c) the PIN or Password is 
  3.5 We need not provide ATM facilities for use  
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not written on the Card or anything usually 
kept with it; (d) the PIN or Password is not 
written down without making a reasonable 
attempt to disguise it. 

4.2     Cardholders must not give their Card or 
Corporate Card Account number to any third 
party unless it is for the purpose of a 
Transaction or when reporting the actual 
loss or theft of their Card. 

 
5. Loss or Misuse of Card 
5.1 Should a Card be lost or stolen or for any 

other reason liable to misuse, or should the 
PIN or Password become known to a person 
not authorised under condition 4 above, you 
or the Cardholder must notify us immediately 
by telephoning the Lost or Stolen Cards 
Number.  You must confirm your notice  
within seven days by writing to us at Card 
services, Danske Bank, 3 Harbourmaster 
Place, IFSC, Dublin 1. 

5.2 Until we get effective notification, you will 
have to pay (subject to any legal limitations) 
for any use of the Card. Your liability will not 
exceed €75 unless a Cardholder has acted 
fraudulently or has with intent or gross 
negligence disregarded their obligation to 
keep the Card, PIN and Password (if any) 
safe. After we have been effectively notified 
you will not have to pay for any subsequent 
use of the Card other than fraudulent use by 
a Cardholder. We will bear the full losses in 
the following circumstances: (a) in the event 
of misuse when we have sent the Card to a 
Cardholder and the Cardholder does not 

 

receive it; (b) unauthorised Transactions 
when we have had effective notification that 
a Card has been lost, stolen or that someone 
else knows or may know the PIN or Password 
(subject to Clause 5.4 of these Special Terms 
and Conditions); (c) if someone else uses 
Card details without the Cardholder’s 
permission and the Card has not been lost or 
stolen (subject to Clause 5.4 of these Special 
Terms and Conditions); (d) if a Cardholder 
suffers direct loss as a result of machine or 
systems failure, unless the fault was obvious 
or brought to the Cardholder’s attention by 
notice or displayed message. 

5.3 Our liability in accordance with Clause 5.2 is 
limited to those amounts wrongly charged to 
the Corporate Card Account and any interest 
on those amounts. 

5.4 You will have to pay for all losses if a 
Cardholder has acted fraudulently. You will 
have to pay for all losses before notification 
of the loss, theft or misuse if a Cardholder 
has with intent or with gross negligence 
failed to comply with any requirement of 
Clause 4 of these Special Terms and 
Conditions). 

5.5 If there is a disputed Transaction on the 
Corporate Card Account we will expect you 
and Cardholders to co-operate with us in our 
investigations. A Cardholder will give us and 
any person acting on our behalf all 
assistance and available information as to 
the circumstances of any loss, theft or 
possible misuse of the Card, PIN and/or 
Password and to help us recover the Card 

 

and limit possible loss. Failure to respond to 
queries raised by the Bank in a timely fashion 
may prevent recovery of funds by way of 
chargeback in certain circumstances.  For 
this purpose we may disclose any relevant 
information to third parties. 

5.6 You and Cardholders must give us all the 
information you and they have regarding the 
circumstances of the loss, theft or misuse of 
a Card or the disclosure of the PIN or 
Password. You and Cardholders will take all 
the steps reasonably considered necessary 
by us to help recover the missing Card. If we 
suspect that a Card has been lost, stolen or 
might be misused, or that the PIN or 
Password has been disclosed, we can give 
the Garda Síochana any information we think 
is relevant. Once you or a Cardholder has 
reported that a Card is lost, stolen or might 
be misused the Card must not be used again. 
It must be cut in half across the magnetic 
strip and the chip and immediately returned 
to the Bank at the above address. 

 
6. Statements 
6.1 We will normally send you a summary 

statement each month showing the payments 
you have made to us and all amounts we have 
charged to your Corporate Card Account 
since the last statement and the balance on 
your Corporate Card Account at the date of 
the statement. 

6.2 If your statement includes an item which you 
feel is inaccurate you must notify us as soon 
as possible. On becoming aware of an 
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unauthorised amount having been debited, 
you should notify the Bank without undue 
delay and, in any event, no later than thirteen 
months after the debit date in which case 
you will be able to obtain a refund from us, 
subject to all applicable laws if following 
prompt investigation by us we establish that 
the transaction was unauthorised. You 
should confirm your notice to the Bank in 
writing within seven days. 

 
7. Financial and Related Details 
7.1 We will set a Credit Limit for your Corporate 

Card Account and tell you what it is. We may 
at our discretion vary the Credit Limit at your 
request or otherwise. Any variation so made 
will be confirmed in writing. 

7.2 At the expiry of each billing period you must 
pay us the full amount which the statement 
we send you for that period shows you owe 
us. You must also pay immediately any 
outstanding excess over the Credit Limit, any 
arrears of previous payments, any charges 
due under the Agreement and the amounts of 
any Transactions which break the terms of 
the Agreement. 

7.3 Your statement will show the amount you 
need to pay and the date by which you must 
make this payment (the “Payment Date”). 
Where a Direct Debit mandate is furnished 
to us we will initiate a payment request on 
the Payment Date. Sufficient funds must be 
provided to meet Direct Debits. We may at 
our discretion re-present any unpaid Direct 

 

Debit. If you require additional copies of 
statements or Transaction vouchers a 
charge will apply. 

7.4 We charge interest on the Corporate Card 
Account at the Corporate Card Rate. We may 
change this rate from time to time at our 
discretion. Rate changes will be notified by 
us in accordance with Clause 26 of the 
General Terms and Conditions:, subject to 
any applicable legal or regulatory obligations 
to which we are subject. Details of our rates 
may be obtained on our Website. 

7.5 We may from time to time introduce and/or 
maintain (either generally or for specific 
promotions only) dif ferent interest rates and 
dif ferent repayment terms. These will be 
notified to you in the same way as rate 
changes. Details may be obtained from our 
website. 

7.6 An annual fee (and pro rata for part of a year) 
will be debited in advance to your Corporate 
Card Account in each year in respect of each 
Card issued. Details may be obtained on our 
website. 

7.7 Interest will be charged as follows: (a) we will 
charge interest on the daily balance 
outstanding on Cash Advances on your 
Corporate Card Account. Interest will be 
charged on the amount of each Cash  
Advance from the date of that Cash Advance 
until that Cash Advance is fully repaid. A 
Cash Advance Fee, as detailed in the 
Corporates & Institutions – Fees & Charges 
brochure will be debited to your Corporate 
Card Account; (b) for Transactions other than 

 

Cash Advances, provided you repay the 
whole balance on your Corporate Card 
Account in full by close of business on the 
Payment Date for those Transactions 
specified in your statement, no interest will 
be charged.  If you fail to pay any amount 
when it is due under this Agreement a late 
payment charge will apply and we will charge 
you interest on the daily balance outstanding 
on your Corporate Card Account at the 
Corporate Card Rate provided that interest 
on Transactions made during the period of a 
statement other than Cash Advances will 
only accrue from the Payment Date of those 
Transactions specified in that statement; (c) 
interest will be added to the Corporate Card 
Account on the statement date. Interest will 
be charged on unpaid interest at the rate for 
the Transaction on which it arose; and (d) 
interest can be charged before and after any 
court judgement. 

7.8 The exchange rate that will be applied to any 
transaction (or refund thereof) that needs to 
be converted into euro will be based on the 
exchange rate applied by the card scheme 
(MasterCard) at the time that the 
transaction (or refund) is passed to our 
agents for processing. 
A conversion fee which is set by the Bank is 
also applied to the transaction. The 
conversion fee is outlined in our Corporates 
& Institutions – Fees & Charges brochure 
These exchange rates which will f luctuate 
continuously and without notice, are  
available from our website www.danskebank.ie. 

54  

http://www.danskebank.ie/


Corporates & Institutions 

 

 
 
 

If you use the Card in a country which has not 
adopted the Euro, the merchant may propose 
converting the amount of the transaction into 
Euro before processing the transaction. 
Before you agree to do this, the merchant 
must tell you any charges and the applicable 
exchange rate or reference exchange rate. 
The exchange rate or reference exchange 
rate used by the merchant may be dif ferent 
from that which would have been used by the 
Bank had the merchant not carried out the 
conversion. 

7.9 If you fail to pay any money due under the 
Agreement, we will charge you daily interest 
on the amount unpaid until it is paid. The rate 
of interest will be the Corporate Card Rate 
which applies to the unpaid amount. 

7.10 In addition, we may charge other account 
charges in accordance with the charges set 
out in our Corporates & Institutions – Fees & 
Charges brochure, including charges if you 
make a payment to us in a currency other 
than euro. We may add to or change these 
charges at any time by giving you written 
notice subject to to any applicable legal or 
regulatory obligations to which we are 
subject. 

7.11 If a Cardholder gives Card details to a 
Merchant so that they can continually deduct 
payments/subscriptions (“recurring 
transactions”) from your Corporate Card 
Account, the sums authorised may be debited 
to your Corporate Card Account at the 
agreed intervals until the payment authority 
is cancelled. 

 

7.12 When writing a letter of cancellation to a 
supplier, the Cardholder should sign and date 
the letter, quote the full Card number and 
always keep a copy as evidence of 
cancellation. The Cardholder should ask for 
and obtain written acknowledgement from 
the Merchant that the payment authority has 
been cancelled. The Cardholder should also 
give adequate notice of cancellation before a 
payment is due. 

 
8. Refunds and claims 
8.1 We will credit your Corporate Card Account 

with a refund when we receive a refund 
voucher or other refund confirmation 
acceptable to us. 

8.2 We are not in any way liable if any Merchant 
refuses to accept your Card for whatever 
reason. 

 
9. Breaking the Agreement 
9.1 If you or a Cardholder break the Agreement, 

we will charge you for any reasonable losses 
or costs we have to pay as a result. These 
may include costs we incur in tracing you or 
receiving money you owe us. If you fail to pay 
us any sum which has become due, or break 
the Agreement in any other way, or if you die 
or become bankrupt, we may ask you or your 
trustee or executor to pay the full amount 
you owe, after we have sent you any notice 
which the law requires. 

9.2 We may debit your Corporate Card Account 
with the amount of our costs incurred or 
charges made for any payment returned 

 

unpaid, advising you that the Credit Limit has 
been exceeded, communicating with you as a 
result of you breaking the Agreement and for 
any other costs incurred or charges made by 
us as a result of you or any Cardholder 
breaking the terms of the Agreement in 
accordance with the charges set out in our 
Corporates & Institutions Fees & Charges 
brochure. We may add to or change these 
charges at any time by giving you written 
notice subject to any applicable legal or 
regulatory obligations to which we are 
subject. 

9.3 If you break the Agreement we reserve the 
right to review any of your banking facilities 
with us or to withdraw any credit limit, 
subject to any applicable legal or regulatory 
obligations to which we are subject. 

 
10. Change of address 

You must write and tell us at once if you or 
any Cardholder change your or their name, or 
you change your address, or if you make your 
payments to us by Direct Debit and you 
change the bank or building society from 
which you make your payments. 

 
11. Changes to the Agreement 

We may vary the Agreement for the purpose 
of updating it in the light of developments, 
costs and practice. Changes will be effective 
on notice to you in writing or using such 
other means as we may be permitted by 
applicable law, regulation or regulatory 
requirement to use, subject to any legal or 
regulatory obligation to provide you with a 
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longer notice period, in which case we will 
give you such longer notice period. We may 
in varying the Agreement introduce new 
changes to the Agreement, rates of interest, 
and changes to charges where the Card is 
used after any change becomes effective. 

 
12. Termination 
12.1 If you wish to end the Agreement you must 

advise us in writing and return all Cards 
issued for use on the Corporate Card 
Account cut in half across the magnetic strip 
and, if it contains one, the chip. 

12.2 We may end the Agreement if: (a) you or any 
of you dies or becomes bankrupt; or (b) you 
are wound up, dissolved or ceased to trade; 
or (c) you go into liquidation or have an 
examiner or receiver appointed over all or 
any of your assets, or are deemed to be, 
unable to pay your debts as they fall due; or 
(d) you or any of you or any Cardholder break 
the terms of the Agreement; or (e) you or any 
of you are in breach of any other agreement 
made with us; or (f) we give you at least one 
month’s notice in writing or using such other 
means as we may be permitted by applicable 
law, regulation or regulatory requirement to 
use, subject to any legal or regulatory 
obligation to provide you with a longer notice 
period, in which case we will give you such 
longer notice period. 

12.3 Terminating the Agreement will not affect 
your liability to us at that time. After sending 
you any notice required by law we may 
require you to repay at once all amounts you 

 

owe us. We will continue to add interest and 
charges to the Corporate Card Account until 
you have paid everything you owe under the 
Agreement. 

12.4 We may give notice of termination of the 
Agreement orally (unless we are obliged by 
applicable law, regulation or regulatory 
requirement to provide notice in writing) or 
in writing. Where we do this, all Cards must 
be returned immediately and where the 
Agreement is suspended or ended, we may 
authorise or request any person to whom a 
Card is presented to retain or destroy it. 

 
13. Our rights of set-off and security 

If we owe you any money we will be entitled 
to apply the sum we owe you or any of you 
against any debt you owe us under the 
Agreement. Also, if you have any credit 
balance in any deposit, savings or other 
account in the name of you or any of you, we 
may take such balance and apply it to reduce 
or repay any sum you owe us under the 
Agreement. 

 
14. Relaxing the terms of the Agreement 

If we allow you more time to make a payment, 
or otherwise delay in enforcing any right 
under the Agreement, this will not affect our 
strict legal rights under the Agreement. 

 
15. Date of the Agreement 

The Agreement will only become binding on 
us when it is signed on our behalf. 

 

16. Assignment 
16.1 You may not assign your rights and duties 

under the Agreement. 
16.2 We may at any time assign all or part of our 

rights and duties under the Agreement but 
this will not reduce any guarantee to which 
you are entitled. Any reference to us includes 
our successors and assignees who shall be 
entitled to proceed upon and enforce the 
Agreement and to exercise all our powers 
and discretions as if named in the  
Agreement instead of us. We may disclose to 
any assignees or proposed assignees any 
information that we hold about you and any 
Cardholder and the conduct of the Corporate 
Card Account. 

 
17. Emergency Cards and Cash 

If a Cardholder is outside the Republic of 
Ireland and that Cardholder's Card is lost, 
stolen or ceases to function properly on 
request from you or that Cardholder, we will 
use our best endeavours to issue an 
emergency Card or emergency cash to that 
Cardholder. An emergency Card or 
emergency cash can be requested by 
telephoning +353 (0)1 484 3704. We aim to 
provide an emergency Card or emergency 
cash within 48 hours of contact from you or 
the Cardholder but we do not guarantee this. 
We accept no liability for the failure to  
deliver the emergency Card or emergency 
cash within this timeframe. The emergency 
Card will not be issued with a PIN and your 
existing PIN will not function with it. The 
emergency Card will be valid for a maximum 
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period of three months from the date of issue 
and the Cardholder will be issued with a 
replacement Card as soon as possible. We 
will make a charge for the emergency Card  
or emergency cash which will be debited to 
your Corporate Card Account. 

 
18. Travel Benefits 

With some types of Card we give additional 
benefits such as travel benefit. This benefit  
is typically, but not invariably, offered with 
the following Cards: MasterCard Corporate 
Classic Standard Card; MasterCard 
Corporate Gold Card; and MasterCard 
Corporate Platinum Card. If you are a 
Cardholder of the above cards and are 
eligible for travel benefit, you can f ind more 
detail of the applicable benefit at in Section 3 
of Corporates & Institutions Terms and 
Conditions. 

 
We may from time to time at our discretion 
offer you additional benefits and services 
and may withdraw any of these you have 
chosen after giving you reasonable written 
notice. Any such benefits and services will 
not form part of the Agreement. 

 

19. General 
If we are unable to produce or send a 
statement, your liability for interest and 
charges will still continue subject to our 
obligations under all laws, regulations and 
regulatory requirements. 
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Part 6 – Special Terms and 
Conditions - Corporates & 
Institutions (Business eBanking) 

 
This section sets out the Special Terms and 
Conditions which apply to the following Accounts 
and Services.  These Special Terms and Conditions 
are in addition to the General Terms and 
Conditions – Corporates & Institutions. Unless 
otherwise stated where any Special Terms and 
Conditions are not consistent with  the General 
Terms and Conditions then the Special Terms and 
Conditions will prevail to the extent of that 
inconsistency in relation to the relevant Account. 

 

 
 

If You are not a Corporate Opt-out Customer 
If You are not a Corporate the sections contained in 
grey shaded areas do not apply to You and do not 
form part of Your Agreement with Us. If You have 
any queries in relation to Your categorisation, or 
You believe Your categorisation to be incorrect, 
please contact Us as soon as practicable 

 

Part 1-Business eBanking - general description 

 
Introduction 
Business eBanking is the Bank’s Internet-banking 
system, which provides access to account 
information, payments and other banking 
transactions requested by our business customers 
such as you. 

 
These Special Terms and Conditions for Business 
eBanking include a description of how Business 
eBanking operates. 

 
Part 1: describes the options available in Business 
eBanking and how to use the system. 

 
Part 2: describes the security requirements for 
Business eBanking users. 

 
Part 3: sets out some contractual aspects for 
connecting to Business eBanking. 

 
1. Modules and services 

Business eBanking comprises separate 
modules and services. The Module 
Descriptions comprise a description of the 
modules and services available via your 
Access Agreement. 

 
Please note that not all Business eBanking 
Services are available through our Business 
Mobile Banking App.  You accept that by 
using a Mobile Device to access Business 
eBanking you will only have access to a 
reduced range of services, full details of 
which can be viewed on our website. 

 
 

It is important that You and each User only 
download the Business Mobile Banking App 
in accordance with the Terms and Conditions 
agreed with Apple (for the App store) and 
Google (for Google Play). 

 
2. Transactions 

Business eBanking allows you to, for  
example, make payments and queries on 
balances and movements in accounts 
registered in Business eBanking via the 
Access Agreement. Payments and queries 
are jointly referred to as “transactions”. Use 
of your Digital Signature shall be your 
authorisation of and consent to payments 
through the Business eBanking service. It 
also allows you to collect payments as an 
originator e.g. under the SEPA Direct Debit 
Scheme.  Where this applies you will have 
entered a separate agreement with the Bank. 

 
3. Registered accounts 
3.1 Accounts must be registered in Business 

eBanking before you can make transactions 
via Business eBanking. Accounts are 
registered via the Access Agreement. 

3.2 The following accounts can be registered in 
Business eBanking: (a) Accounts held by you 
and opened in your name with the Bank and 
affiliates and divisions of the Danske Bank 
Group, (b) Accounts held by third parties, 
including subsidiaries, provided that the third 
party or subsidiary has issued a third-party 
mandate to you authorising you to act on 
behalf of the third party or subsidiary. 

If You are a Corporate Customer 
If We have notified You that You are a Corporate 
Customer then some of these Terms and 
Conditions  will apply dif ferently to You. To enable 
You to identify y the Conditions that apply                
dif ferently to You and to allow You to compare Your 
terms with those that apply to Consumers or 
Micro-Enterprise customers, the Conditions that 
apply to You which are dif ferent are shaded in grey, 
and the dif ferences explained. The grey shading is 
for ease of reference only, and is not intended to 
form part of this Agreement. All Conditions that 
contain no shading apply to You as stated. 
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3.3 Registered Accounts within the Danske Bank 
Group can also be managed via SWIFT 
MT1O1 or MT940; see Clause 3.4 for 
further details. 

3.4 Accounts opened with banks outside the 
Danske Bank Group, and accounts within the 
Danske Bank Group which you wish to use 
for transactions via SWIFT MT1O1 or 
MT940, can also be registered in Business 
eBanking via the Access Agreement. 
You may register both your own accounts and 
third-party accounts. You or the third party 
must conclude an agreement with the 
account-holding bank concerning payment 
requests via MT1O1 or an agreement on 
balance reporting via MT940. 

 
4. Unregistered accounts 

If accounts held by you and/or a third party 
are not registered in Business eBanking, it is 
only possible to make payments into those 
accounts. It is not possible to inquire about 
or make payments from unregistered 
accounts. 

 
5. Foreign Drafts 

You may make payments by issuing a draft 
drawn on a Registered Account within the 
Danske Bank Group. 

 
If you and/or a third party has an agreement 
concerning payment requests via MT1O1, 
drafts can also be drawn on Registered 
Accounts outside the Danske Bank Group, 
provided that this option is included in the 

 

agreement between you and/or third party 
and the bank outside the Danske Bank Group. 

 
Issued drafts are regarded as banker’s 
drafts, and the amounts are debited from the 
accounts on the date of issue. You may have 
the proceeds of uncashed drafts deposited in 
Registered Accounts. If the proceeds from 
uncashed drafts are to be credited to your or 
a third-party’s account, you or the third party 
must covenant to indemnify the Bank if a 
draft is subsequently presented. 

 
6. Requests 

A request by you or your Users for a 
transaction in Business eBanking, for 
example a payment, is called an electronic 
request. 

 
6.1. Submission of requests 

When a User submits an electronic request 
on your behalf and/or on behalf of a third 
party, we send an electronic receipt. The 
moment we have confirmed receipt of the 
request, the risk in relation to it being 
carried out in accordance with the 
instructions passed to us. 

 
If a payment is authorised on your behalf but 
provides an incorrect Unique Identifier to us 
to identify the payee, we will not be liable if 
we process the payment in accordance with 
that Unique Identifier, but we will make 

 

reasonable efforts to recover the funds 
involved however, you agree that we may 
charge for this. 

 
If we refuse to execute a payment authorised 
on your behalf via our Business eBanking 
Service, we shall notify you of this refusal as 
soon as possible by telephone, in writing, by 
email, by fax or such other reasonable means 
we may select. 

 
6.2. Binding requests 

Requests carried out in accordance with the 
instructions in the electronic request are 
binding on you. Consequently, we cannot 
reverse payments, trades in foreign exchange 
or securities or other transactions, including 
draft issuance, f inalised in accordance with 
the electronic request. 

 
6.3. Retention of requests 

We retain electronic requests for at least 
seven years. During this period, you and/or 
the third party whose account is debited may 
obtain a hardcopy of the request against 
payment of the fee charged by us for 
Administrative Assistance. Details of our 
current fees and charges can be found in our 
Corporates & Institutions Fees & Charges 
brochure. 
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7. Receipt of documents in eArchive 
eArchive is both an archive and an electronic 
mailbox facility provided by the Bank via our 
Business eBanking service. eArchive is used 
to send correspondence from us to you 
(electronic mail) electronically and without 
the need for any paper copies of that 
electronic mail to be sent to you.  As a 
Business eBanking customer you will be 
automatically registered for receipt of 
certain documents by electronic mail. 
The type of electronic mail that we will send 
to you electronically can be changed from 
time to time and we reserve the right to send 
you mail in either electronic form only, paper 
form (via ordinary mail) only or both 
electronic and paper form. 

7.1. On registration for eArchive, all future 
documents sent by us in electronic form will 
be sent to your eArchive. You agree that you 
will no longer receive these documents by 
ordinary mail in paper form.  You also agree 
to receive electronic mail to your electronic 
mailbox from us to the same extent and with 
the same legal validity as paper-based mail. 
You must use our eBanking Service and have 
an electronic mailbox if you want to receive 
documents from us in electronic form under 
this Agreement.  Accounts of a Third Party 
for which You have access rights will be 
treated in the same manner as Your own 
Accounts. 

7.2. Documents that you receive in your 
electronic mailbox could include statements 
of account, confirmation notes, payment 
advices, various other statements (annual 

 

summaries, total summaries), payment 
statements and updates of terms and 
conditions.  These are merely examples and 
the number of types and volume of 
documents you will receive in your eArchive 
will gradually increase. You will receive 
separate notification in your Business 
eBanking inbox each time a new type of 
document becomes accessible in your 
electronic mailbox which you will no longer 
receive by ordinary mail. 

7.3. You may temporarily activate postal delivery 
of paper documents. These documents will 
however still be visible in eArchive. You 
agree that once you have requested this 
service you will then receive all documents 
sent by the Bank to you in paper form by 
ordinary mail as well as in digital format in 
your eArchive. We undertake to complete 
this activation within one week of receipt of 
your request to revert to paper delivery.  If 
you wish to amend this service to receive 
your documents from us in electronic form 
only, you must contact us requesting the 
reactivation of the electronic only delivery 
service. We may take up to one week to 
reactivate this service.  For the avoidance of 
doubt all documents previously sent to 
eArchive will remain stored in your eArchive. 

7.4. Users with viewing access to an Account will 
have access to the documents relating to 
that Account in eArchive. 

7.5. We store the contents of documents sent 
electronically in accordance with applicable 
legislation. 

 

7.6. If you cease to be a Business eBanking 
customer you will lose access to the 
contents of your electronic mailbox and you 
should take such steps as you deem 
appropriate to retain copies of any electronic 
mail that we have sent to you. You should be 
aware that once you export information from 
a secure website it will no longer be secure. 

7.7. You are responsible for opening and checking 
documents sent electronically from us. You 
should check the electronic documents 
carefully as you would ordinary, paper-based 
documents. Your responsibility is the same 
as if the documents were paper-based and 
had been sent by ordinary mail. 

7.8. If you do not have access to Business 
eBanking for a certain period of time, you 
must notify us immediately whether you wish 
to terminate your Agreement and receive 
paper-based documents by ordinary mail in 
future, or want to continue receiving the 
documents electronically. You may also 
temporarily suspend the delivery of 
electronic mail (see clause 7.3). 

7.9. We reserve the right to send to you 
documents (which you would normally 
receive electronically as a result of this 
Agreement) in paper-based form by ordinary 
mail. 

7.10. We may terminate this agreement in 
accordance with the Special Terms and 
Conditions applicable to our Business 
eBanking. 
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8. User Authorisations for Business eBanking 
All Users performing transactions in 
Business eBanking on your behalf or a third 
party must be duly authorised to do so by 
you. This authorisation is created via the 
User Authorisation in Business eBanking. 

 
Where the Access Agreement states that 
You have accepted the Administration  
Module the User Authorisation will also 
specify whether the User has been granted 
Administration privileges. The User 
Authorisation will specify what those 
Administration Privileges are. Condition 8.1 
describes the dif ferent types of 
Administration privileges that may be 
specified on the User Authorisation. The 
Bank may from time to time update and 
increase the types of administration 
privileges available.  Any new or additional 
types of administration privileges will be 
governed by these terms and conditions.  You 
will receive separate notification of any such 
changes via Business eBanking or otherwise. 
Where a User has been granted 
Administration rights then references to you 
in these Special Terms and Conditions should 
be construed accordingly so that anything 
which an Administrator does under the  
terms of the User Authorisation shall be 
treated as if it was done by you. 

 
If a third party has signed a mandate in 
favour of you, you may delegate this mandate 
to a User. This is done via the User 
Authorisation in Business eBanking. 

 

When creating a User Authorisation for 
Business eBanking, you must obtain the 
User’s consent before passing on his or her 
personal data to the Bank. 
If a User needs to have manual access to 
Accounts, e.g. to carry out transactions at 
An Post branches or sign cheques, you must 
sign an account mandate form (which you 
can obtain from us) authorising the User to 
do so. 

8.1. Administrator Privileges 
Where you have access to the Administrator 
Module you must consider whether you will 
grant a User Administrator privileges.  The 
following is a non-exhaustive list of 
Administrator privileges which may be 
granted.  A comprehensive list is available in 
Business eBanking. 

 
• Agreement Administrator 
• User Administrator 
• Agreement Information 
• Log-on and Blocking 
• Payment Limit – account 
• Cards Administrator 
• Markets Online Administrator 
• Corporate Notifications Administrator 
• Trade Finance Administrator 

 
For Users granted Agreement and/or User 
Administrator privileges, you must also 
decide the level of authority that User will 
have i.e. whether the user shall be granted: 
• Separate authorisation 
• Two persons jointly (A authorisation) 

 

The various authorisations granted by the 
Bank are described in Clause 11. 
A User granted Agreement and User 
Administration privileges must have the 
same approval rights for both privileges. 

8.2. Agreement Administrator 
A User who is granted Agreement 
Administrator privileges is authorised to 
perform the following on behalf of the 
company: 
• request that users be granted 

Agreement Administrator privileges or 
that such privileges be modified 

• delete Agreement Administrator 
privileges 

• create, modify and delete User 
Administrator privileges – see section 
8.2.1 

• create and delete Agreement 
Information privileges – see section 
8.2.2 

• create and delete user privileges in 
relation to Log-ons and blocking – see 
section 8.2.3 

• request that Users be granted privileges, 
or that such privileges be modified, in 
relation to the setting of Payment Limits 
on any of the registered accounts – see 
section 9.1.2 

 
In addition Agreement Administrators may 
grant these privileges to themselves and 
others. 
Requests for Agreement Administrator 
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privileges to be allocated to a User must 
always be confirmed in writing to the Bank 
and such confirmation must be signed by 
persons legally authorised to sign on your 
behalf.  When a User with Agreement 
Administrator privileges has requested the 
creation or modification of a User 
Authorisation with Agreement Administrator 
privileges, a User Authorisation with a 
signature f ield is generated in Business 
eBanking and delivered to your eArchive. 
This pre-populated User Authorisation will  
be accessible to Users with Agreement 
Information privileges who can then print the 
User Authorisation and arrange for it to be 
signed as above and sent to the Bank. 
In other cases, the User accepts and signs 
using his or her digital signature.   Users 
with Agreement Administrator privileges will 
also have User Administrator privileges 
automatically. 

8.2.1. User Administrator 
A User who is granted User Administrator 
privileges is authorised to perform the 
following on behalf of the company: 
• create and modify users, including giving 

Users access to the required modules, 
accounts, authorisations and 
transactions types 

• create and modify User master data 
• delete all User details, including master 

data 
Note:  User Administrators can grant these 
privileges to themselves and others. 

 
 

8.2.2. Agreement Information 
Via a User overview, Users with Agreement 
Information privileges can search currently 
registered Users and view their individual 
privileges (including master data, modules, 
Administrator privileges, access to Accounts 
and the ability to make payment 
instructions). 
Users have access to the User overview and 
selected documents shown in Business 
eBanking. 

8.2.3. Log-on and Blocking 
A User who is granted Log-on and blocking 
privileges is empowered to perform the 
following on behalf of the company: 
• order temporary Pins for Users 
• order eSafeID device 
• block and unblock User access 

This privilege can only be granted as a 
separate authorisation. 

8.2.4. Payment limit – account 
A User who is granted Payment limit – 
account privileges is authorised to perform 
the following on behalf of the Customer - 
create, edit and delete payment limits on the 
accounts which the User has been granted 
access to. 
For Users granted Payment limit – account 
privileges, the User Authorisation will 
specify the extent of the User’s authority to 
access and use the Service. This will include 
whether the User has been granted: 
• separate authorisation 
• two persons jointly [A Authorisation] 
• two persons jointly [B Authorisation] 

 

• two persons jointly [C Authorisation] 
8.2.5. Cancellation of the Administration module      

If the Customer cancels the Administration 
module, then the Payment Limits which have 
been authorised will continue to be 
applicable to the Agreement. In respect of 
any accounts which are opened after the 
date of cancellation of the Administration 
module, Payment Limits on Accounts will not 
apply but Payment Limits on Users will 
continue to apply. The Customer must 
contact the Bank in writing if he wishes to 
amend or cancel any Payment Limits which 
have been authorised. 
After cancellation of the Administration 
module any Users who have been granted 
automatic access to future accounts will not 
have automatic access to any future 
accounts opened. 

8.2.6. Collection Service SEPA Direct Debit 
authorisation in Business eBanking    
To be able to create SEPA Direct Debit 
collections the Customer must register the 
User for the Collection Service - SEPA Direct 
Debit module. This will give the User access 
to: 
• Collections 
• Reimbursements 
• Refunds 

8.2.7. Card Administrator 
A User who is granted Cards Administrator 
privileges is authorised to perform the 
following on behalf of the Customer: 

 
• Block a card; 
• Re-order a card 
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• Order and re-order a PIN for a card 
• Change a card limit 
• View card information 
• Update Cardholder Information 
• It is not currently possible for Users to 

order a new card. However it is intended 
that this functionality will be introduced 
shortly and You will be notified in 
Business eBanking once this 
functionality becomes available. 

To view transactions on a card account a 
User must hold viewing rights for the 
Account in question. 
The Customer and each cardholder will need 
to enter into separate documentation with 
the Bank. This document will confirm among 
other things that; (i) the cardholder has read 
and accepted the terms and conditions for 
use of the relevant card now published and 
up-dated from time to time on the Bank’s 
website, and; (ii) that the Bank exchanges 
information with business partners for the 
establishment and administration of 
additional benefits of the card – and for the 
processing of any claims. The Customer 
warrants that it will have the cardholder sign 
this document prior to the issue of the card 
and agrees that it will also be required to 
forward such documentation to the Bank on 
their demand. 

 
8.2.8 Markets Online Administrator 

A User who is granted Markets Online 
Administrator privileges is authorised to 
perform the following on behalf of the 

 

Customer - Create, edit and delete user 
authorizations relating to the trading in 
securities or foreign exchange via Business 
eBanking or viewing trades via Business 
eBanking. 
In order to trade securities or enter into 
foreign exchange contracts on behalf of a 
Customer must execute the applicable 
mandate in writing for that User. 

8.2.9 Corporate Notifications Administrator   
A User who is granted Corporate 
Notifications Administrator privileges is 
authorised to perform the following on behalf 
of the Customer: 
• create notification subscriptions for 

Users 
• read notifications received 
• manage  User information 
• delete subscriptions for Corporate 

Notifications created by Users 
The Bank may charge a fee for notifications 
sent to Users.  Such fees will be notified to 
you in Business eBanking.  Where you grant 
a User Corporate Notification Rights you 
acknowledge and agree to pay to the Bank 
any fees associated with notifications 
created using the Corporate Notifications 
Administration privileges. 

8.2.10 Trade Finance Administrator 
A User who is granted Trade Finance 
Administrator privileges is authorised on 
behalf of the Customer to create, modify or 
delete user authorisations relating to trade f 
inance instructions provided to the Bank 
using the Trade Finance Module as set out in 

 

Clause 10.3 below. 
The various types of authorisations are 
described in Clause 11 below. 

 
9. Viewing documents 

A User may view a number of documents in 
eArchive in Business eBanking. 
The rights and authorisations granted to the 
individual User determine which documents 
the User can view in Business eBanking. 
A User will, for instance, be able to view his 
or her individual User Authorisation in 
Business eBanking. 

9.1.1 Access to accounts 
For each User, you must state which 
accounts the User may inquire about and/or 
make payments from. If you authorise a User 
to make payments from an account, the User 
is granted access to the transaction types 
determined by you. 
For each account that the User is granted 
access to, the User’s Authorisation must be 
stated. The following authorisations are 
available at account level: 
• Separate authorisation 
• Two persons jointly (A authorisation) 
• Two persons jointly (B authorisation) 
• Two persons jointly (C authorisation) 

 
The various authorisations granted by us are 
described in Clause 11 below. 
Note that the authorisation granted at 
account level is ref lected in all Business 
eBanking Agreements under which the 
account is registered. 
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9.1.2. Payment Limits 
Where You have included the Administration 
module in your Business eBanking 
Agreement, you may control the value of 
payment orders created and/or approved 
through Business eBanking either at an 
account level which applies to all Users 
[knows as Payment limit - account] or on 
individual Users [known as Payment limit - 
user]. It is your responsibility to create 
Payment Limits suitable for his  
requirements. If a Payment Limit is exceeded, 
payments may not be processed until 
appropriate action is taken by you. [Please 
refer to our Getting Started Guide on 
Administration – Payment Limits for more 
information] 

 
In exceptional circumstances the Bank may, 
at its discretion, agree to create a Payment 
Limit on your behalf on receipt of written 
instructions. 

 
9.2. Transaction types 

For each User, you must state which 
transaction types the User is to have access 
to: 
• Payments between accounts registered 

under the Agreement in the same 
country within the Danske Bank Group 

• Payment requests via SWIFT MT1O1 
• Euro payments into accounts in SEPA 

countries not registered on Business 
eBanking within or outside the Danske 
Bank Group - including payment by drafts 

 

• Cross-border payments to registered 
and unregistered accounts within or 
outside the Danske Bank Group. 

 
Furthermore, you must state whether the 
User is to be authorised to create and 
approve, or only to create, the payments 
selected. If the User is authorised to both 
create and approve payments, the relevant 
authorisations for each transaction type 
must also be stated. The following 
authorisations are available at transaction 
level: 
• Separate authorisation 
• Two persons jointly (A authorisation)  
The various authorisations granted by us are 
described in Clause 9. 

 
In general, the selected authorisation is used 
for all payments within each payment type. If 
you have selected a more restrictive 
authorisation at account level, this 
authorisation will apply for payments to 
unregistered accounts and cross-border 
payments. Note that if the User has not been 
granted any authorisation at account level, 
this is also regarded as a restriction. 

 
9.3. Exchange Rates 

Cross-border payments to registered and 
unregistered accounts within or outside the 
Danske Bank Group can be processed: 
• Without exchange – where no exchange 

is required. For example, the payment is 
being made in the same currency as the 
beneficiary account; 

 

• Bank’s f ixing rate – We will use our 
published rate of exchange [known as the 
"Danske Bank Exchange Rate (IRL)"] for 
the relevant currency on the applicable 
day at such time as we may select. For 
transactions over €50,000 the rate of 
exchange will usually be at least equal to 
the published rate, if not better; 

• Bank’s Spot Rate – no longer available for 
Electronic Payments; 

• Agreed Rate – A rate agreed in advance 
with the Bank for the specific payment. 
An Agreement number must be held by 
you to use this rate; 

• Forward Rate – A rate agreed in respect 
of a Forward Contract agreed between 
us. A Forward Contract number must be 
held by you to use this rate 

 
9.4. Confidential payments 

You must state whether the User is 
authorised to make confidential payments. 
Confidential payments include payments 
such as wages and salaries, which may only 
be viewed, created or approved by Users 
with these privileges. 

 
Users are authorised to make confidential 
payments within the transaction types to 
which they have been granted access. 

 
Note that no distinction is made between 
confidential and non-confidential payments 
in connection with account queries. 
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9.5. Corporate Notifications 
A User may subscribe for dif ferent 
Corporate Notifications in the Notification 
Centre in Business eBanking. 
The rights and authorisations granted to a 
User determine the notifications which the 
User can subscribe for in the notification 
centre. 
The Bank may charge a fee for notifications 
sent to Users.  Such fees will be notified to 
you in Business eBanking. Where a User has 
access to Corporate Notification you 
acknowledge and agree to pay to the Bank 
any fees associated with notifications 
created by those Users. 

9.6. Changing Business eBanking User 
Authorisations 
If you wish to extend or limit a User’s access 
to Business eBanking, a new User 
Authorisation for Business eBanking must be 
signed (physically or using your Digital 
Signature on Business eBanking where 
applicable), replacing the previous one. 

If the change relates to the User’s 
authorisations at account level, you and/or 
the relevant third party must also sign an 
account mandate. 
Note that a User’s authorisation in Business 
eBanking may be affected if you issue an 
account mandate form. 

 
9.7. Revoking Business eBanking User 

Authorisations 
User Authorisations for Business eBanking 
remain in force until revoked by you in 

 

writing - physically or using your Digital 
Signature on Business eBanking where 
applicable. 
When we have received notice of revocation, 
we will send written confirmation that the 
User number and Key(s) have been deleted in 
our systems. 
If you terminate the Agreement, we will 
construe this as revocation of all User 
Authorisations granted under the 
Agreement. 
If you and/or a third party have granted the 
User an account mandate, this mandate 
must be revoked separately. It is not 
sufficient for you merely to revoke the User 
Authorisation. 

 
10. Other mandates in Business eBanking 

 
10.1. Third-party mandates granted to you 

If you wish to make transactions on third- 
party accounts with the Danske Bank Group, 
the third party must sign our third-party 
mandate form. 

 
If account queries should be possible using 
SWIFT MT940 on third-party accounts 
outside the Danske Bank Group, an 
agreement stating that the Danske Bank 
Group may receive data about the third 
party’s external account(s) shall f irst be 
submitted to us. 

 
If you should make payments from the third 
party’s accounts outside the Danske Bank 

 

Group using SWIFT MT1O1, an agreement 
stating that you may send payment 
instructions to the third party’s bank(s) via 
the Danske Bank Group shall f irst be 
submitted to us. 

 
The Bank registers the third-party accounts 
in Business eBanking via your Access 
Agreement. 

 
10.2. Authorisation to buy/sell foreign exchange 

and securities 
If a User should have access to information, 
be able to view trade positions and buy and 
sell foreign exchange spot and forward, the 
User must have access to one or more 
‘Markets Online’ modules. Access to buy and 
sell foreign exchange spot and forward also 
requires that you grant the user currency 
trading and/or securities trading 
authorisations. These authorisations only 
authorise the User to perform transactions 
on your behalf via ‘Markets Online’. 
All transactions relating to the purchase and 
sale of foreign exchange spot and forward 
are subject to the provisions of the separate 
framework agreement on netting and f inal 
settlement of trades concluded between you 
and us. 

 
The User Authorisation must state the 
accounts and custody accounts that the User 
is authorised to inquire about or trade in. 
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10.3. Trade Finance Authorisation in Business 
eBanking 
If a User should be able to issue letters of 
credit, collect debt and/or issue guarantees, 
you must register the User for the ‘Trade 
Finance’ module and sign the ‘Connection 
to/Modification of the Trade Finance Module’ 
in the Access Agreement or grant the user 
authorisation to the Trade Finance Module 
using the Administration Module within 
Business eBanking . In this regard, you must 
state whether the User shall have access to: 
• letters of credit (exports and/or imports) 
• debt collection (exports and/or imports) 
• guarantees 

 
Furthermore, you must state whether the 
User shall have access to: 
• create and inquire 
• create and approve - two persons jointly 

(A authorisation) 
• create and approve — separately 

(Separate authorisation) 

 
11. Authorisation types 
The Bank operates with the following authorisation 

types: 
• Separate authorisation 
• Two persons jointly (A authorisation) 
• Two persons jointly (B authorisation) 
• Two persons jointly (C authorisation) 

 
These authorisations allow you to specify 
which Users may, separately or jointly, 
approve a payment or request. The 
authorisations are described below. 

 

11.1. Separate authorisation 
When requests or payments are created or 
changed by a User with this authorisation, 
they are automatically deemed to have been 
approved by the User. Users with this 
authorisation can also approve requests or 
payments entered by Users with all other 
authorisation types. 

11.2. Two persons jointly [A authorisation] 
When requests or payments are created by a 
User with an A authorisation, they are 
automatically approved by this User (1st 
approval). Further approval (2nd approval) by 
a User with Separate, A, B or C authorisation 
is required. 
Users with A authorisations rank equally, 
and the order of approval is therefore of no 
consequence. 

11.3. Two persons jointly [B authorisation] 
When requests or payments are created by a 
User with a B authorisation, they are 
automatically approved by this User (1st 
approval). Further approval (2nd approval) by 
a User with Separate, A or C authorisation is 
required. Two Users with B authorisations 
cannot jointly approve a payment. 

11.4. Two persons jointly [C authorisation] 
When requests or payments are created by a 
User with a C authorisation, they are 
automatically approved by this User (1st 
approval). 
Further approval (2nd approval) by a user 
with Separate, A or B authorisation is 
required. Two Users with C authorisations 
cannot jointly approve a payment. 

 

12. Business Mobile Banking App 
12.1. To be eligible to access Business eBanking 

through the Business Mobile Banking App 
you must have completed and signed an 
Access Agreement and you together with 
each User must be registered for the Bank’s 
Business eBanking service, have a Device 
and otherwise comply with any requirements 
set down by the relevant software 
application distributor. 

12.2. When a User downloads the Business Mobile 
Banking App to a Device you accept that 
these conditions apply in relation to the use 
of Business eBanking by you or that User via 
the Business Mobile Banking App. In addition, 
the use of the Business Mobile Banking App 
is subject to the terms and conditions of the 
licence under which it may be downloaded 
from the App Store and Google Play and any 
other relevant software application 
distributor. 

12.3. The Business Mobile Banking App currently 
gives access to the following content and 
Account services: 
• View Balances; 
• View Transactions; 
• View history of transactions; 

 
The Bank may from time to time update, 
extend or reduce the Business eBanking 
services offered via the Business Mobile 
Banking App from time to time. The bank may 
extend the scope of the Business eBanking 
services offered via the Business Mobile 
Banking App without notice and add new 
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services to the Business Mobile Banking App 
without advance notice and without obtaining 
new signatures from you, provided that the 
new services are advantageous to you, 
whereas one month’s notice is required prior 
to any reduction in the scope and/or content 
(unless we are required by law, regulation or 
regulatory requirement to give you a longer 
notice period, in which case we will give you 
such longer notice period). 

12.4. Security 
In addition to any other obligations or 
responsibilities you may have under these 
Terms and Conditions, you and each User 
must take all reasonable steps to maintain 
the confidentiality of any information shown 
or stored on the Device in connection with 
your use of the Business Mobile Banking App. 
You are solely responsible for the safety and 
security of your Device. 

 
You and each User should as a minimum take 
the following steps to protect your Account 
information: 
• Set a PIN on the Device, change it 

regularly and keep your keypad locked; 
• Ensure that you and each User logs-off 

from any Business Mobile Banking App 
session as soon as you have f inished 
availing of the relevant service(s); and 

• Keep the Device in your possession at all 
times and do not leave your Device 
unattended where it may be accessed by 
unauthorised persons. 

 

12.5. The Business Mobile Banking App is 
currently free of charges from the Bank, 
however you should refer to your network 
service provider for any additional charges 
that could be imposed by them. If you use 
Mobile Banking 
Certain services on the Business Mobile 
Banking App, use location data sent from a 
Device which can be turned off by you or a 
User at any time if you wish. If you use these 
services you consent to collection and 
processing of this location data. 

 
13. Cookies 

By using Business eBanking you consent to 
the use of cookies which are required to 
enable Business eBanking to operate 
effectively.  Full details of our policy in 
relation to cookies can be found on our 
website. 

 
14. Customer support 

The Bank provides support and service to 
you. Support and service includes: 
• user administration 
• telephone support 
• Internet-based support functions 
• on-site support 
User administration often includes 
establishment of Access Agreements for  
new clients and authorisations, adjustment 
of your and your Users’ access to the various 
support and service features, deletion and 
blocking of Users, ordering of temporary 
PINs and registration of modifications to 
authorisations, etc. 

 

On-site support may include installation of 
and training in our office-banking system, as 
well as related troubleshooting. 
Troubleshooting may result in adaptation 
and/or modification of the computer setup. 
Installation and troubleshooting take place in 
cooperation with your IT department and at 
your risk. 
Telephone support may include training, user 
instruction, troubleshooting assistance and 
guidance in relation to modification. 
Telephone support in connection with 
installation, set-up, training and 
troubleshooting, etc. of Business eBanking is 
provided in cooperation with your IT 
department and at your risk. 
Internet-based support may include training, 
User instruction, troubleshooting assistance 
and guidance in relation to modifications. 
Internet-based support is provided in 
cooperation with your IT department and at 
your risk. 
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Part 2 - Business eBanking - security system 

 
15. Technical issues 
15.1. Transmission and access 

In order to use Business eBanking, you must 
establish a data communication link with us. 
You must establish and bear the costs 
related to the link and must purchase, install, 
set up and maintain the required IT 
equipment. 

 
Likewise, you must ensure the necessary 
adaptations to your IT equipment in order to 
use the link and ensure continuity of 
operations. 

 
We may at any time and without notice 
modify our own equipment, basic software 
and related procedures in order to optimise 
operations and service levels. We will 
provide notification of any modifications 
requiring adaptation of your equipment in 
order to retain the link and access by giving 
one month’s written notice via Business 
eBanking or in such other manner as we 
shall determine. 

15.2. Distribution, control and storage of software 
We distribute the programs required to 
install Business eBanking. You must 
download the programs from the Internet. 
If we send CD-ROMs, they are sealed, and you 
must check that the seal is unbroken. If it has 
been broken, the program may have been 
tampered with and should not be installed. 
You must contact us immediately for a new 
set. 

 

When programs are downloaded from the 
Internet, you or a User must check that the 
program delivery has been electronically 
(digitally) signed by us. 
If the programs have not been electronically 
signed by us, the reason may be that they 
have been tampered with or do not come 
from us. The signature can subsequently be 
verified by checking the properties of the 
downloaded program f ile(s). If the electronic 
signature is not from us, the downloaded 
program may not be installed. 

15.3. Data security 
eSafeID,and EDISec are the general security 
systems used in Business eBanking. Using 
systems ensures that: 
• data is kept confidential (encrypted) 

during transmission to us 
• data is not modified during transmission 

to us 
• the sender is always identified 
• a Digital Signature is appended to all 

f inancially binding transactions. 
A User’s Digital Signature is created using a 
combination of the individual’s User ID, a 
Password and a Security Code generated by 
the eSafeID device. 
We reserve the right to block your or a 
User’s access to Business eBanking for 
objectively justified reasons relating to the 
security of the Business eBanking service or 
if we register attempts at misuse. If access  
is blocked, you will be notified immediately by 
telephone, in writing, by email, by fax or other 
such reasonable means we may choose and 

 

we will unblock access to Business eBanking 
if the reasons for blocking cease to exist. 
If you wish to apply for unblocking of your 
access to Business eBanking please contact 
the Business eBanking helpdesk, your 
Relationship Manager or by phoning 
1850 812 040. 
You must implement effective security 
procedures to prevent unauthorised use of 
Business eBanking and unauthorised access 
to User Keys. 

16. Acquiring a User ID, temporary password and 
eSafeID device 
When a user is to be created in Business 
eBanking with the eSafeID or EDISec 
security system, we give the user an 
individual user ID, a temporary PIN and an 
eSafeID device. Together with the eSafeID 
device, the temporary PIN is used for f irst- 
time identification when the user is 
registered in the security system. 
The temporary PIN is system-generated and 
printed electronically without anybody seeing 
the combination. If the letter containing the 
temporary PIN and/or the letter containing 
the eSafeID device has been opened or is not 
intact, the user must contact us to order a 
new temporary PIN and/or a new eSafeID 
device. For security reasons, the letters 
containing the temporary PIN and the 
eSafeID device are not sent at the same 
time. 
If the user has not received the letter 
containing the temporary PIN within three 
workdays of ordering, the user must, for 
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security reasons, contact us to cancel it and 
order a new one. 
On registering in the security system, the 
user chooses a personal Password and must 
subsequently destroy the temporary one. 
Once the user has selected a Password, he 
or she will be required to create a one-off 
Security Code using the eSafeID device. 

16.1. Storing the user ID, Password and eSafeID 
device 
The following rules apply to the use of 
eSafeIDand EDISec: 
• Only the user may use the user ID, 

Password and eSafeID device 
• The User ID,  Password and eSafeID 

device are strictly personal and must not 
be shared with any third parties 

• The User ID, Password and eSafeID 
device may be used only when 
communicating with Danske  Bank 

• The Password must not be written down 
and stored together with the eSafeID 
device 

16.2. Password 
The User should select a Password that is as 
dif f icult as possible to guess — for example 
using upper and lower-case letters, numbers 
and symbols. 
The User must ensure that other users do 
not know the Password and must store it in a 
suitable and safe manner, see Clause 14.3. 

 
16.3. Changing the Password 

You must prepare guidelines to ensure that 
the User regularly changes his or her 

 

Password. It is your responsibility to ensure 
that the guidelines are observed. 
For further information, read the security 
recommendations under the ‘Security’ menu 
in Business eBanking on the Website and any 
other guidelines provided or made available 
to you from time to time. 

16.4. Deregistering Users 
You must inform us if Users should be 
deleted. You are responsible for all 
transactions performed by a User until we 
are requested to delete or block the User. 

16.5. Misuse or risk of misuse 
You or the user must immediately contact 
Danske Bank in order to block user access if 

• either of them suspects that their Password, 
or the eSafeID device has been misused or 
that others have had access to the 
Password, or have gained possession of the 
eSafeID device 

 
17. Ban on encryption 

You should be aware that local, national 
legislation in the country where Business 
eBanking is used may include a general ban 
or limitations on encryption. Therefore, 
national legislation should always be 
checked. 

 

Part 3 - Contractual aspects 
18. For business purposes only 

Business eBanking is to be used for business 
purposes only. The information made 
available to you, including price information, 
is solely for your own use. You may not pass 
on the information to others, except by 
written permission from us. 

 
19. Changing Business eBanking 

Business eBanking gives access to the 
services offered by us at any time. 
We may at any time extend the scope of 
Business eBanking without advance notice, 
whereas one month’s notice is required prior 
to any reduction in the scope and/or content 
(unless we are required by law, regulation or 
regulatory requirement to give you a longer 
notice period, in which case we will give you 
such longer notice period). We shall provide 
written information of any changes via 
Business eBanking or otherwise. 

 
20. Changes to service and support 

We may change the scope and content of our 
service and support at any time by giving 
one month’s written notice via Business 
eBanking or otherwise. The list of fees 
attached to these Special Terms and 
Conditions shows the fees charged for the 
various services and support functions. 
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21. Responsibilities and liability 
21.1 Your responsibilities 

You use Business eBanking at your own 
responsibility and risk. 
The risk borne by you includes, but is not 
limited to, the risk in relation to: 
• sending information to us, as well as the 

risk that a transmission is destroyed, 
lost, damaged, delayed or affected by 
transmission errors or omissions, e.g. 
during intermediate handling or 
processing of data content 

• information becoming accessible to third 
parties as a result of errors or 
unauthorised intrusion on the data 
transmission line 

• misuse of Business eBanking 
You cannot hold us liable for any 
consequences thereof. 
It is your responsibility to: 
• check that the content of User 

Authorisations always matches the 
authorisations given to the User by you 
and any third party 

• ensure that the content of the User 
Authorisation is in accordance with your 
wishes 

• ensure that the content of the User 
Authorisation is in accordance with the 
User’s wishes 

• inform us as soon as possible if you f ind 
that the statement of any registered 
account includes any item authorised via 
Business eBanking which seems to be 
incorrect.  On becoming aware of an 

 

unauthorised amount having been 
debited to such an account, you should 
telephone Danske Bank on 1890 866 
860 or your Relationship Manager  as 
soon as possible and, in any event, no 
later than thirteen months after the 
debit date in which case you will be able 
to obtain a refund from us, subject to all 
applicable laws and if a prompt 
investigation by us demonstrates that 
the transaction was, in fact, 
unauthorised. You should confirm such 
telephone call in writing to Danske Bank 
or your Relationship Manager within 
seven days. 

Furthermore, it is your responsibility to 
ensure that Users are aware of the Special 
Terms and Conditions for our Business 
eBanking Services, and that all Users 
observe them, and that they comply with the 
on-screen Help requirements. 
You are responsible for: 
• all operations and transactions made 

using your own Key or that of a 
registered User 

• ensuring that Users keep their 
Passwords secure so that no third party 
becomes aware of them 

• ensuring data security in connection 
with storage of Users’ Keys in your IT 
environment to prevent unauthorised 
access to the Keys 

• any incorrect use or misuse of Business 
eBanking by registered Users 

 

In the event that any Password or Digital 
Signature or Key relating to your access to 
our Business eBanking Service has been 
misappropriated or used in an unauthorised 
manner, you must notify us by telephoning 
Danske Bank on 1890 866 860 or your 
Relationship Manager.  You should confirm 
your notice by writing within seven days to 
Danske Bank or your Relationship Manager. 
Subject to any applicable laws, you cannot 
make any claims on us in respect of errors 
and omissions resulting from you 
circumstances, including non-observance of 
your safety and control procedures. 

21.2 Our responsibilities 
We will be liable for damages if, through 
errors or neglect, we are late in performing 
our obligations under the Agreement or 
perform our obligations inadequately. 
However, we are not liable for errors and 
omissions resulting from: 
• errors and omissions in third-party 

software which is part of the Business 
eBanking  security system 

• a User’s disclosure of the Temporary PIN 
and/or the Password 

• modifications to the security system (not 
performed by us) 

• the security system’s integration with 
other systems or software not supplied 
by us. 

• In areas that are subject to stricter 
liability, we will not be liable for losses 
resulting from: 

• IT system failure/downtime or 
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corruption of data in these systems as a 
result of the events listed below, 
irrespective of whether we operate the 
systems itself or has outsourced 
operations 

• telecommunication or power failures at 
our offices, statutory intervention or 
administrative acts, natural disasters, 
wars, rebellions, civil unrest, acts of 
sabotage, terrorism or vandalism 
(including computer viruses and hacking) 

• strikes, lockouts, boycotts or blockades, 
irrespective of whether the conflict is 
targeted at or initiated by us or our 
organisation and irrespective of the 
cause of the conflict. This also applies if 
the conflict affects only parts of our 
organisation 

• any other circumstances beyond our 
control. 

Our exemption from liability does not apply if: 
• we should have predicted the 

circumstances resulting in the loss at 
the time when the Agreement was 
concluded, or should have prevented or 
overcome the cause of the loss 

• legislation under any circumstances 
renders us liable for the cause of the 
loss. 

 
In accordance with general liability 
provisions in force we are liable for direct 
losses attributable to errors made by us. 
Apart from that, our liability is limited to 
remedying the deficiencies. No further 

 

claims can be made against us, including for 
indirect or consequential damage. 

 
22. Other terms and conditions 
22.1 Structure of the Business eBanking 

agreement 
An agreement in relation to Business 
eBanking (an “Agreement”) is comprised of 
the following: 
• the Access Agreement 
• all User Authorisation(s) 
• all Module Descriptions 
• these Special Terms and Conditions to 

each of which our General Terms and 
Conditions for Corporates & Institutions 
also apply 

• our Corporates & Institutions Fees & 
Charges brochure 

• the “Getting Started” user guide on the 
Business eBanking website and 
onscreen Help as well as other sets of 
rules applying at any time, as stated in 
the individual module agreements or the 
Access Agreement 

By signing the Access Agreement for 
Business eBanking you also acknowledge 
having read and accepted all parts of the 
Agreement. 

22.2 Prices 
We may at any time change our prices by 
giving one month’s written notice via 
Business eBanking or otherwise (save where 
we are required by applicable law, regulation 
or regulatory requirement to provide you 
with a longer notice period, in which case we 

 

will do so). We will debit various fees and 
charges from the account(s) specified as fee 
account(s). Details of our current fees and 
charges can be found in our “Clear & Simple: 
Business Fees & Charges Explained” 
brochure. 

22.3 Assignment, transfer and third parties 
Your Agreement has been concluded by us on 
behalf of the Danske Bank Group. This means 
that any member of the Danske Bank Group 
is entitled to fulfil and enforce your 
Agreement. It also means that we may 
transfer our rights and obligations there 
under to another member of the Danske Bank 
Group at any time. 
We are entitled to transfer the performance 
under your Agreement to subcontractors. 
Such transfer shall not affect our 
responsibilities under your Agreement. 

 
23. Termination and breach 

You may terminate the Access Agreement 
without notice - provided that you do so in 
writing. Requests and agreements made 
before the time of termination will be carried 
out. Paid subscription fees will not be 
refunded. We may terminate the Access 
Agreement in writing by giving one month’s 
notice (or such longer notice period as we 
may be required by law or regulatory 
requirement to give you). 
We may, however, terminate the Access 
Agreement without notice if you are in 
breach of any part of your Agreement. You 
are in breach if you, for example, omit to pay 
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as agreed in the Access Agreement, suspend 
your payments, are subject to bankruptcy 
proceedings or other insolvent 
administration of your estate, negotiates for 
a composition or are subject to an execution 
or attachment order. 

 
24. Governing law 

This Agreement is governed by Irish law and 
subject to the jurisdiction of the courts of 
Ireland. 
If you are registered for a module that is 
solely intended to be used abroad, you accept 
— to the same extent as us — that you are 
subject to the legal rules and usage applying 
in the country where you operate. 

 
25. Definitions 

Defined terms used in these Special Terms 
and Conditions shall have the meanings 
given to them in the General Terms and 
Conditions for Corporates & Institutions, 
unless otherwise defined herein. 

 
Access Agreement: Agreement between you 
and us concerning the use of Business 
eBanking. 
Agreement: Has the meaning given to it in 
Clause 21.1. 
Authorisation/mandate: Any User 
Authorisation for Business eBanking, 
account mandate, Business eBanking 
account mandate or one of our other 
mandate forms for Business eBanking. 
Authorisation/mandate holder: One or more 

 

registered mandates or authorisations 
and/or physical persons who have been 
granted authorisations/mandates. 
Business eBanking: Collective term used 
about our business systems, comprising: 
(i) Business PC: a PC-based payment and 

information system; and 
(ii) Business eBanking: an Internet based 

payment and information system. 
Business Mobile Banking App means the 
Danske Bank Business Mobile Banking App 
available from the Apple or Android online 
stores (or such other software application 
distributor as may offer a Danske Bank 
business mobile banking application from 
time to time) which enables the electronic 
receipt and transmission of information 
(including information in relation to an 
Account). 
Confidential payments: Confidential 
payments are payments (such as wages and 
salaries) that may only be seen or processed 
by users with special privileges. Payments 
classified as confidential can only be 
processed by users with these privileges. 
Cross-border payment: A payment is a cross- 
border payment if it crosses a national 
border - even if it involves only one 
transaction currency, e.g. the euro. This 
applies to Payments between Registered 
Accounts as well as payments to 
unregistered accounts. In the countries 
where the Danske Bank Group is 
represented, payments between accounts in 
the same country are not cross-border 

 

payments. 
Payments managed via SWIFT are not 
included in this category either. 
Customer support: Function at our offices 
offering technical support or support for 
Business eBanking users by telephone. 
Data delivery: Transfer of data between you 
and us. For example, a data delivery may 
contain payment instructions. 
Device means an electronic device (such as 
a smartphone, tablet or mobile phone) which 
is capable of accessing the Internet or 
downloading the App to access Business 
Mobile Banking. 
Digital signature: An electronic signature 
generated by a Customer or User using his 
or her User ID, Personal Password and 
(where relevant) Security Code, to be 
appended to binding transactions via 
Business eBanking, e.g. payments, and used 
when linking to us. 
eArchive means the electronic mailbox 
facility accessed via Business eBanking 
eSafeID device is personal. The devices 
come in various formats. A common feature 
is that they show a security code to be used 
when logging on to Business eBanking or 
Business Mobile Banking with the eSafeID 
security system. 
eSafeID is a web-based security system to 
log on to Business eBanking. eSafeID is a 
three-factor authentication system 
consisting of something the user knows (the 
User ID and Password) and something the 
user has (the eSafeID device that generates 
security codes). 
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EDISec is a security system used for 
integrated solutions to connect to Business 
eBanking. 
Encryption keys are used for the EDISec 
security systems. Each user generates an 
encryption key that comprises a pair of keys: 
a private key to create digital signatures and 
a public key to confirm the digital signature 
and encrypt data from Danske Bank to the 
customer. Each user has a secret encryption 
key in order to create unique, personal digital 
signatures. Access to use the encryption key 
is protected by the user’s personal password 
and eSafeID. 
Module Description: Bulleted description of 
the functionality of the individual modules 
registered under the Agreement. 
On-site support: Training, technical 
assistance or other assistance provided by 
us at your premises. 
Password: means, when using eSafe ID, the 
Password which you have created to replace 
the Temporary PIN, as described in these 
Special Terms and Conditions. 
Payments between Registered Accounts: 
Payments between your own Registered 
Accounts on Business eBanking in the same 
country within the Danske Bank Group. 
Registered Accounts: any account registered 
in Business eBanking in accordance with the 
Agreement. 
Security code is used together with the user 
ID and the personal password for logging on 
to Business eBanking with the eSafeID 
security system. 

 

SWIFT MT1O1 means request for a payment 
transfer sent via the SWIFT network. 
SWIFT MT940 means electronic account 
statement received via the SWIFT network. 
Temporary PIN: A code issued and sent by 
the Bank to your User(s). The code consists 
of four or eight characters and is used by 
your User(s) to register in the Business 
eBanking/Business PC security system. 
Transactions: Payments, payment requests 
and queries in Business eBanking. 
User: A user is a person (for example an 
employee) who has been authorised by you to 
act on your behalf via Business eBanking. If 
your and our IT systems are directly 
integrated, a user may also be a computer or 
system located within your organisation. 
User Authorisation: Your authorisation of a 
User, specifying the services, accounts, 
authorisations and privileges to which the 
individual User has access. 
User ID: A six-digit number assigned to the 
individual Business eBanking User. The User 
ID is stated in the User Authorisation. 
You, you, Customer or Account holder means 
the customer or customers who has or have 
entered into the Agreement and shall be 
construed accordingly. Such terms will also 
be construed as referring to each and every 
person nominated by you on any mandate, 
through the Administration Module in 
Business eBanking or other document 
provided by you in connection with your 
Agreement. Where you/the accountholder 
comprises more than one person, these 

 

Terms and Conditions will apply to such 
persons jointly and severally so that all such 
persons are liable together and also 
individually for their obligations to us. 
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Section 3 - Travel Benef it Policy - MasterCard Corporate Cards 
Part 1 : Travel Benefit Policy - MasterCard Corporate Classic Standard 

Description of Travel Benefits included with 
MasterCard Corporate Classic Standard Cards 

 
Words in this section have the same meaning as in 
the below extract of the policy. The Bank has taken 
out a travel insurance policy (the Policy) with 
Codan Forsikring A/S(the Insurer). The Policy 
covers losses suffered by a Beneficiary (see the 
definition of Beneficiary in the extract from Policy 
Extract below). 

 
The Bank holds the Policy, and the rights under it, as 
trustee for the Beneficiary. The Bank is the sole 
policyholder under that Policy. This means that only 
the Bank has (a) rights against the Insurer and (b) the 
entitlement to claims monies payable by the Insurer 
or any other benefits made available by the Insurer 
under the terms of the Policy. The Beneficiary is not 
party to a traditional insurance contract and has no 
rights under the Policy and is not a policyholder of  
the Policy. The Beneficiary is not therefore able to 
take action under the policy against the Insurer. As 
beneficiary of the trust, however a Beneficiary will be 
entitled to receive the benefit of claims made under 
the Policy in respect of their insured losses. 

 
The Policy is a commercial contract between the 
Bank and the Insurer. The extension of cover under 
the Policy to the Beneficiary is not subject to the 
Central Bank of Ireland's conduct of business rules 
that would be applicable if an Irish consumer 
purchased an insurance policy. 

 
In the event that either the Bank or the Insurer 
becomes insolvent then the ability of the Beneficiary 

to receive benefits from the Policy could be impacted. 
The Beneficiary may not have access to the  
Insurance Compensation Fund in the event of the 
Insurer’s liquidation as the Bank is the holder under 
the Policy. 

 
The Bank will appoint a Beneficiary as its agents to 
make claims that relate to his/her insured losses. 
The Beneficiary may therefore contact the Insurer 
directly to make a claim and does not need to notify 
the Bank separately. The Beneficiary’s appointment 
as agent will extend to the agreement of sums 
payable by the Insurer and the receipt of claims 
monies (which may therefore be paid directly to the 
Beneficiary or paid as he or she directs). In all these 
respects, the Beneficiary will be acting as agent of 
the Bank. The Beneficiary has no entitlement to 
commence legal proceedings as the agent of the 
Bank. By making a claim, as agent of the Bank, the 
Beneficiary will be accepting this appointment and 
acknowledging that in certain circumstances the 
Insurer may have the right to recover claims monies 
paid (a) if pre-conditions stipulated in the Policy (see 
Policy extract below) have not been met or (b) if the 
circumstances that have given rise to a claim no 
longer apply (for example, if a Beneficiary is 
mistakenly presumed to have died – see Section A1 
and 2 Extension – Disappearance in the extract 
below). 

 
Every effort is made to ensure the Beneficiary will 
receive a high standard of service. If the Beneficiary 
is not satisfied with the service he or she has 
received, he or she should contact: 

(a) in relation to the Insurer: 
 
OSG Travel Claims  
Merrion Hall 
Strand Road Sandymount Dublin 4 
Telephone: +353 (0)1 2611540 
Fax: +353 (0)1 661 5249 
Email: travel@osg.ie 

(b) in relation to the Bank:  

The Manager, 
Customer Service Standards, 
Danske Bank, 
3 Harbourmaster Place, 
IFSC, 
Dublin 1. 

The Bank and the Insurer will do their best to resolve 
any difficulty directly with the Beneficiary but if they 
are unable to do this to the Beneficiary’s satisfaction, 
the Beneficiary may be entitled to refer the matter to 
the Financial Services Ombudsman at the address 
below. The Bank and/or the Insurer will advise the 
Principal Cardholder how to do this. 

The Financial Services Ombudsman’s Bureau, 3rd 
Floor, Lincoln House, Lincoln Place, Dublin 2. 
Telephone: (01) 662 0899 Low Call 1890 882 090 
Fax: (01) 662 0890. 
E-M ail: enquiries@financialombudsman.ie 
Web: http://www.financialombudsman.ie 

The following is an extract from the Policy setting out 
the terms and conditions of coverage: 
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MasterCard Corporate Classic Standard 
– Policy Extract 

 
1. General Definitions 
The following words have the same meaning 
wherever they appear in this policy. 
Accident   - A sudden, unforeseen and unexpected 
event caused by violent, visible and external 
means. 
Bank - Danske Bank A/s trading as Danske Bank 
whose registered address is at 3 Harbourmaster 
Place, IFSC, Dublin 1. 
Beneficiary  - A cardholder. 
Bodily injury   - Bodily injury sustained by the 
beneficiary. 
Cardholder - A holder of a MasterCard which has 
not been cancelled as at the commencement of a 
covered journey. 
Country of residence  - The Republic of Ireland 
Covered journey  - Subject as hereafter provided, 
the f irst 60 days of any journey, which is 
completed in the period of coverage, such journey 
commencing from the time the beneficiary leaves 
their usual place of residence or usual place of 
business or school, as the case may be, in the 
country of residence, and terminating on return to 
their usual place of residence or usual place of 
business or school, as the case may be, in the 
country of residence and involving: 
• travel in connection with the business of the 

beneficiary provided that a journey that does 
not extend beyond a day must involve travel 
outside a region and that travel between  the 
beneficiary’s usual place of residence and 
usual place of business or school is excluded; 
and/or 

 

• travel away from the beneficiary’s usual 
place of residence, provided that a journey 
that does not extend beyond a day must 
involve travel outside a region and that travel 
between the beneficiary’s usual place of 
residence and usual place of business or 
school is excluded. 
Provided that if cancellation of such journey 
is the subject of a claim under Section C 1 
(cancellation and curtailment charges) such 
journey will be a covered journey to the 
extent set out in Section C1 and for the 
related purposes of this policy, 
notwithstanding that although booked during 
the period of coverage such cancellation has 
prevented it being undertaken during the 
period of coverage. 
Provided further that if a covered journey 
exceeds 60 days’ duration as a result of a 
mishap beyond the control of the beneficiary, 
coverage provided under this policy will 
remain in force for a period not exceeding a 
further 21 days, or if earlier, until the 
beneficiary returns to their place of 
residence in the country of residence. 
Provided further that in the event of a hi-jack 
and while the beneficiary is subject to the 
control of the person(s) or their associates 
making the hi-jack, coverage under this policy 
shall continue beyond the f irst 60 days of the 
covered journey for a period not exceeding 
twelve months from the date of the hi-jack or 
if earlier until the beneficiary arrives at the 
beneficiary’s original destination or the 
beneficiary’s usual place of residence in the 
country of residence. 

 

• Provided further that the cover will not apply 
until the bank accepts the application of the 
relevant cardholder for a MasterCard. 

Curtailment or curtailed  - The cutting short of a 
covered journey after the commencement of such 
covered journey. 
Hi-jack - Unlawful seizure or wrongful exercise of 
control of an aircraft or conveyance and the crew 
thereof on which the beneficiary is travelling as a 
passenger (and not as a crew member) during a 
covered journey. 
Insurer   - Codan Forsikring A/S is authorized by 
the Financial Services Authority in Denmark. The 
address of Codan Forsikring A/S’s Danish 
branch is Gammel  Kongev ej  60,  1790 
Køb ehav n V ,  Denmark .  
MasterCard - The bank’s MasterCard Corporate 
Classic Standard Card. 
Money - Coins, bank or currency notes, bankers 
drafts, bills of exchange, letters of credit, luncheon 
vouchers, credit, debit or charge cards, phone 
cards, postal or money orders, travellers cheques, 
travel tickets, petrol or other coupons with a 
monetary value, or credit vouchers which belong to 
or are in the custody and control of the beneficiary 
and are intended for travel, meals, accommodation 
and personal expenditure only. 
Partner - Any man or woman living with a 
cardholder as a couple at the same address for a 
minimum period of six months at the date of 
booking a covered journey. 
Permanent loss of limbs - Loss by permanent 
physical separation of a hand at or above the wrist 
or a foot at or above the ankle, or permanent total 
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and irrecoverable loss of use of a hand, arm, foot, 
or leg with or without permanent separation. 
Period of coverage - In respect of the beneficiary, 
the period whilst the policy remains in force from 
the date the bank accepts the application of the 
cardholder for a MasterCard until such 
cardholder’s MasterCard is cancelled. 
Permanent total disablement - Permanent 
disablement which entirely prevents the 
beneficiary from attending to any business or 
occupation of any and every kind and which, having 
lasted at least twelve calendar months is at the 
expiry of that period, in the opinion of a qualified 
medical practitioner, beyond hope of improvement 
for the remainder of their life. 
Place of residence - The address at which the 
beneficiary usually resides. 
Policy - This policy of insurance between the 
insurer and the bank, held by the bank as trustee 
for the benefit of the beneficiary. 
Pre-existing Medical Condition - In respect of the 
beneficiary: 
(a) any medical condition of which the 

beneficiary has been informed or made 
aware of or for which the beneficiary has 
received treatment at a hospital, clinic, or 
doctor’s surgery (including repeat 
prescriptions and the like) in the twelve 
months before the covered journey was 
booked; 

(b) any heart related condition or hypertension 
for which the beneficiary has been 
prescribed ongoing medication, or any heart 
related operation, stroke, arterial disease, 
kidney disease, malignant disease (cancer), 

 

lung or respiratory disease (excluding 
controlled asthma for which the beneficiary 
has not received in-patient hospital 
treatment in the twelve months prior to the 
booking of the covered journey), motor- 
neurone disease, Parkinson’s disease or 
Alzheimer’s disease of which the beneficiary 
has been informed or made aware of prior to 
the booking of the covered journey; 

(c) any terminal illness of the beneficiary which 
has been diagnosed prior to the booking of 
the covered journey. 

Property irregularity report - A report by an airline 
or other carrier recording lost luggage. 
Region - The country in which the beneficiary’s 
place of residence or usual place of business or 
school is located. 
Valuables   - Antiques, audio equipment, binoculars, 
computer equipment, furs, items made of precious 
metals, jewellery, mobile phones and other mobile 
communication equipment, perfumes, photographic 
equipment, precious stones, silks, 
televisions, video and electrical equipment of any 
kind (including CDs, IPods, mini discs, DVDs, video 
and audio tapes, MP3 players), watches. 
War - Any activity arising out of the use of or 
attempt to participate in the use of military force 
between nations and will include civil war, invasion, 
insurrection, revolution, use of military power or 
usurpation of government or military power. 

 

2. Table of Benefits 

 
Section  

Benefit Limits 
(up to) 

 
Excess 

Section A Accident €133,000  
Section B1 Cancellation & 

Curtailment 
charges 

€3,325 €100 

Section B2 Flight Delay €665  
Section C1 Personal Effects 

and Baggage 
 

Limit of any one 
item, set, pair 

(without 
valuation) 

 
Limit on all 
valuables 

€3,325 
 
 

€333 
 
 
 
 
 

€333 

€100 

Section C2 Delayed 
Baggage €665  
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3. Cancellation 
If a MasterCard is cancelled by the bank, the 
insurance provided by the insurer to the bank 
under this policy will automatically stop except in 
respect of any covered journey which has 
commenced on or before such cancellation. 

 
4. Law and Jurisdiction 
The master policy is evidence of the contract of 
insurance between the bank and the insurer. It will 
be governed by the laws of the Republic of Ireland 
and only the courts of the Republic of Ireland will 
have jurisdiction to determine any dispute arising 
under or in connection with it, subject to the rights 
of any beneficiary normally resident in a country of 
residence to choose a dif ferent governing law or 
jurisdiction under any applicable laws and 
regulations. 

 
5. Territorial  Limits 
Worldwide. 

 
6. General  Condition 
Each covered journey shall be deemed to be a 
separate insurance, each being subject to the 
terms and conditions of this policy. 

 
7. General  Exclusions 
The following exclusions apply to all sections of 
this policy and are in addition to the specific 
exclusions under each individual section of cover. 
The insurer shall not be liable for any claim: 
(a) arising out of war; 
(b) resulting from loss or destruction of or 

damage to any property whatsoever or any 

 

loss or expense whatsoever resulting or 
arising therefrom or any consequential loss, 
any legal liability of whatsoever nature, 
directly or indirectly caused by or 
contributed to by or arising from: 
(i) ionising radiation or contamination by 

radioactivity from any nuclear fuel or 
from any nuclear waste from the 
combustion of nuclear fuel, 

(ii) the radioactive toxic explosive or other 
hazardous properties of any nuclear 
assembly or nuclear components 
thereof; 

(c) arising either directly or indirectly in the 
treatment or diagnosis or counselling of 
either Acquired Immune Deficiency 
Syndrome (AIDS) or AIDS Related Complex 
(ARC); 

(d) arising directly or indirectly out of, f inancial 
incapacity or disinclination to travel; 

(e) directly or indirectly occasioned by, 
happening through or in consequence of 
aviation, other than f lying as a fare-paying 
passenger in a properly licensed multi- 
engined, passenger carrying aircraft, f lown 
by a properly licensed crew and operated for 
the transportation of passengers; 

(f) if a covered journey exceeds 60 days 
duration, then (subject to the definition of 
covered journey) cover is not provided for 
every day after the 60th day of the covered 
journey; 

(g) resulting from the tour operator, airline or 
any other company, f irm or person becoming 
insolvent, or being unable or unwilling to fulfil 

 

any part of their obligation to the beneficiary; 
(h) in respect of taking part in BMX stunt riding, 

boxing, sports that in the insurer’s opinion 
are classified as extreme sports, hang  
gliding, high diving over 3 metres, paid 
manual work, martial arts, micro lighting, 
motor rallying, mountaineering and rock 
climbing (using ropes or guides), parachuting, 
paragliding other than when attached to a 
land or sea craft, parasailing, parascending, 
pot holing, professional or semi-professional 
sport of any kind, scuba diving to a depth 
greater than 35 meters, snow ski-jumping, 
using skeletons or bobsleighs, weightlifting  
or wrestling; or 

(i) in respect of the beneficiary taking part in 
any of the following sporting and hazardous 
activities when they are the main purpose of 
the covered journey: abseiling, American 
football, big game hunting, bungee jumping, 
fencing, go karting (over 120 cc), horse 
riding, ice hockey, jet skiing, polo, racing on 
foot for distances of 13 miles or more, 
safaris using f irearms, speed or endurance 
tests, water skiing, water ski jumping, white 
water rafting or white water canoeing. 

 
See also the exclusions applying specifically to 
each Section (see Section 9). 
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8. Cover 
Section A –Accident 
In the event of bodily injury caused by an accident 
during a covered journey, which solely and 
independently of any other cause (except illness 
directly resulting from medical or surgical 
treatment rendered necessary by such bodily 
injury) within twenty four calendar months of the 
date of the bodily injury resulting in the beneficiary 
suffering or incurring any of the conditions 
specified in this Section A1, the insurer will pay 
the applicable one of the amounts specified below: 
(a) Death - €133,000 
(b) Permanent total loss of sight of one or both 

eyes - €133,000 
(c) Permanent loss of limbs (one or more) - 

€133,000 
(d) Permanent total disablement (other than loss 

of sight of one Or both eyes or permanent 
loss of limbs (one or more) - €133,000 

 
Section A Extension - Disappearance 
It is agreed that, subject to all the terms, 
limitations, conditions and exclusions of this policy, 
if the beneficiary disappears during the covered 
journey and their body is not found within 90 days 
after their disappearance and sufficient evidence 
is produced satisfactory to the insurer that leads 
them to the conclusion that the beneficiary has 
died as a result of bodily injury, the insurer shall 
pay the Death benefit specified in Section A1 or  
A2 in respect of the beneficiary provided that it 
shall be a condition of payment that such sum shall 
be repayable to the insurer within one month if the 
beneficiary is subsequently found to be living at  
any stage in the future. 

 
 

Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 
Section B1 - Cancellation and curtailment Charges 
This policy will cover, up to a limit of €3,325, 
travel, and accommodation expenses and the price 
of excursions of the beneficiary, in respect of the 
beneficiary’s covered journey which have been 
paid, contracted to be paid or prepaid prior to any 
occurrence (and which are not recoverable) giving 
rise to a claim under this section, if the covered 
journey is necessarily cancelled or with the 
advance approval of SOS International A/S, is 
curtailed as a result of: 
(a) death, injury or illness of the beneficiary; 
(b) death, injury or illness of a cardholder’s 

spouse or partner, or of a person with whom 
the beneficiary has arranged to travel on a 
covered journey, or of the father, mother, 
father-in-law, mother-in-law, brother, sister, 
brother-in-law, sister- in-law, child, f iancé(e) 
or close business associate of the 
beneficiary or the spouse or partner of the 
beneficiary; 

(c) compulsory quarantine, jury service or 
witness call in a court of the country of 
residence of the beneficiary; 

(d) redundancy of the beneficiary commencing 
after the date the covered journey was 
booked and qualifying for payment under the 
current redundancy payment laws; or 

(e) f ire at the residence of the beneficiary 
rendering it uninhabitable 10 days or less 
before departure. 

 

The maximum payment under Section B1 is 
€3,325. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 
Section B2 – Flight Delay 
If during a covered journey, the aircraft on which 
the beneficiary is travelling is: 
• delayed by more than 6 hours; 
• suspended; 
• overbooked; or 
• missed because of documented late arrival of 

a connecting f light and no alternative f light is 
available; 

 
the insurer will pay the reasonable cost of meals, 
overnight accommodation and other essential 
purchases of the beneficiary thereby necessitated 
up to a maximum of €100 for each full hour in 
excess of 6 hours delay and subject to an overall 
limit of liability of €665, provided such expenditure 
is supported by original receipts (not copies) and 
provided the beneficiary completes the covered 
journey in the event that it becomes available to be 
commenced within a reasonable period. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 
Section C1 – Personal Effects and Baggage 
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This policy will cover loss, theft or damage 
(including cost of a replacement passport) to the 
beneficiary’s personal effects and baggage 
(including valuables), during a covered journey up 
to a maximum of €3,325 and subject to an inner 
limit of €333 per item, set or pair (which is not a 
valuable) and an inner aggregate limit of €333 for 
all valuables. Provided always that in the event of 
loss or theft, the loss or theft is reported to the 
police or other appropriate authority as soon as is 
practicable and in addition that an original receipt 
or insurance valuation is provided for any item, set 
or pair (whether or not a valuable) worth more than 
€333 each. 

 
The insurer reserves the right to determine the 
reasonable value of any item, set or pair (whether 
or not a valuable) which is the subject of a claim 
under this policy where the claim is for more than 
€333, if the insurer is not supplied with an original 
receipt or insurance valuation in respect thereof. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 
Section C2 - Baggage Delay 
If the beneficiary’s personal baggage is delayed or 
lost for more than 6 hours by an airline, railway or 
shipping company beyond the time the beneficiary 
arrives at the f inal or interim destination on an 
outbound covered journey, the insurer will pay up 
to €665 for the purchase of essential items of 
clothing and toiletries provided such expenditure is 
supported by original receipts (not copies). Any 
payment made for delayed baggage will be 

 

deducted from any payment subsequently arising 
in respect of such baggage under Section C1. 
Subject to the overall limit of €665 under this 
Section C2 and if the beneficiary can document 
that the specific purpose of a covered journey is to 
participate in a specific sport and the equipment 
needed to do so is delayed for more than 6 hours 
on the outbound part of the covered journey the 
cover provided under this Section C2 shall extend 
to cover the cost of the beneficiary renting 
replacement equipment up to a maximum liability 
of €50 per day and an overall maximum liability of 
€100. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 
9. Specific Exclusions 
Exclusions applying to Sections A and B (1 and 2) 
The insurer shall not be liable for any claim: 
a) arising from any pre-existing medical condition: 
b) if at the time of booking a covered journey, 

the beneficiary is: 
(i) on a hospital waiting list for treatment or 

investigation or awaiting the results of 
medical tests, 

(ii) travelling contrary to medical advice or 
specifically to obtain medical treatment, 

(iii) travelling after a terminal prognosis has 
been made, 

(iv) expected to give birth during the covered 
journey or within two months of date of 
arriving back at their place of residence 
in the country of residence, 

(v) requiring medication or treatment which 

 

they know, at the start of the covered 
journey, will be needed while outside the 
country of residence. 

c) arising whilst the beneficiary is engaged or 
taking part in Military, Air Force or Naval 
Service or Operations (other than reserve or 
volunteer training); 

d) directly or indirectly caused or contributed to 
by intentional self-injury, suicide or  
attempted suicide, the beneficiary provoking 
an assault, f ighting (except in bona f ide self- 
defence) or from the beneficiary’s own 
criminal act, or whilst engaged or taking part 
in civil commotions or riots of any kind; 

e) occasioned by or occurring whilst the 
beneficiary is in a state of insanity 
(temporary or otherwise); 

f) occasioned by or occurring whilst riding or 
driving in any kind of race; occasioned by or 
occurring whilst engaged or taking part in 
mountaineering or rock climbing (normally 
involving the use of ropes and/or guides); 

g) consequent upon the beneficiary being under 
the inf luence of alcohol, or a drug or drugs; 

h) in respect of emergency medical or in- 
hospital medical treatment not approved in 
advance by SOS International A/S; or 

i) the f irst €100 of each claim (this excess 
does not apply to claims under Section A or 
B2). 

 
Please also see the general exclusions (Section 7). 
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Exclusions applying to Section B1 
The insurer shall not be liable for any claim: 
(a) due to a medical condition or any illness of 

any of the persons specified in Section B1b) 
which the beneficiary knew about before 
commencing the covered journey; 

(b) where curtailment of the covered journey is 
not approved in advance by SOS 
International A/S. 

 
Please also see the general exclusions (Section 7). 

 
Exclusions applying to Section C (1 and 2) 
The insurer shall not be liable for: 
(a) damage due to moth, vermin, wear, tear and 

gradual deterioration; 
(b) loss of money; 
(c) losses arising from confiscation or detention 

by customs or other officials; 
(d) property otherwise insured; 
(e) any luggage lost whilst in the custody of an 

airline or other carrier unless such loss is 
reported to the airline or other carrier within 
24 hours and a property irregularity report 
(or other appropriate lost luggage report if a 
property irregularity report is not available) 
is obtained; 

(f) losses not reported to the Police or 
appropriate authorities within 24 hours of 
discovery and a written report not obtained; 

(g) the full value of any item, set or pair worth 
more than €333 for which the beneficiary 
has not obtained an original receipt or 
insurance valuation before the loss occurs; 

(h) any expenses incurred due to baggage 
delayed on an inbound part of a covered 

 

journey back to the country of residence; or 
(i) the f irst €100 of each claim in respect of 

Section C1. 

 
Please also see the general exclusions (Section 7). 

10. Conditions relating to submission of claims 

Medical Emergencies 
In the event of a medical emergency affecting the 
beneficiary while outside the country of residence, 
SOS International A/S (the “Emergency Service”) 
24 hour emergency service helpline on: 
Telephone Number: +353 (0)1 484 2220 
is available to provide medical assistance and 
advice in respect of such matters as hospital 
admission, treatment, payment of bills and 
transportation back home and to keep relatives of 
the beneficiary informed of the beneficiary’s 
progress. The Emergency Service must not be 
used for general enquiries or requesting claim 
forms. 

 
It is a condition precedent to any liability of the 
insurer to make any payment under section B of 
this policy in respect of the beneficiary that the 
Emergency Service is contacted within 48 hours, 
or such greater period of time as it is reasonable 
to expect in the circumstances, of any 
hospitalisation of the beneficiary in respect of 
which a claim is made. 

 

Claims Notification 
1. It is a condition precedent to any liability of 

the insurer to make any payment under this 
policy that: 
• the insurer is informed by the 

cardholder, as agent for the bank of any 
claim as soon as possible after a 
covered journey has ended but in any 
event within 31 days of the relevant 
covered journey ending. 

• all certificates, information and evidence 
reasonably required by the insurer in 
respect of a claim shall be furnished at 
the expense of the beneficiary and shall 
be in such form and of such nature as 
the insurer may reasonably prescribe. 

• the beneficiary shall as often as 
reasonably required in respect of a claim 
under this policy submit to medical 
examination on behalf of the insurer at 
the insurer’s expense. 

• in the event of death of the beneficiary, 
the insurer shall be entitled to have a 
post mortem examination at the 
insurer’s own expense. 

• any items which become the subject of a 
claim for damage shall be retained for 
the insurer’s inspection and shall be 
forwarded to their agents upon request 
at the expense of the beneficiary or their 
legal personal representatives. All such 
forwarded items shall become the 
property of the insurer following f inal 
settlement of the claim. 
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2. The required notice of claim must be 
delivered / advised to the insurer’s OSG 
Claims Service. Such notice must include a 
brief description of the claim. Notice may be 
given in writing, on line or by telephone, 9:00 
a.m. until 5:00 p.m., to: 

 
OSG Travel Claims 
Merrion Hall 
Strand Road 
Sandymount 
Dublin 4 
Telephone: +353 (0)1 261 1540 
Fax: +353 (0)1 661 5249 
Email: travel@osg.ie 

 
3. The insurer through OSG Claims Services 

will on request provide a claim form as soon 
as notification of a claim is made. Claim 
forms are also available on 
www.osgtravelclaims.ie. 

 
11. Settlement of claims 
The insurer may at its option discharge any liability 
under this insurance by providing a replacement or 
paying the cost of repairs of any article or articles 
lost or damaged. 

 
12. Conditions Precedent 
1. The due observance and fulfilment of the 

terms, provisions, conditions and 
endorsements of the policy insofar as they 
relate to anything to be done or complied 
with by the beneficiary shall be conditions 
precedent to any liability of the insurer to 

 

make any payment under the policy. 

 
2. It is a condition precedent to any payment 

under this policy that: 
• the beneficiary shall observe due care 

and control of their property at all times; 
• the beneficiary shall take all practicable 

steps to recover any articles lost or 
stolen; and 

• in the event of any occurrence which  
may give rise to a claim under this policy, 
the beneficiary shall take all reasonable 
steps to avoid or minimise any loss 
arising out of such claim. 

 
3. If a fraudulent claim is made under this policy, 
the coverage in respect of the cardholder shall be 
considered null and void. 

 
13. Other insurance 
If at the time of any loss or damage insured by 
Sections B1, B2, C1 or C2 there shall be any other 
insurance covering such loss or damage or any 
part thereof the insurer to the extent permissibly 
by law may seek a contribution from such other 
insurance for loss or damage. 

 
14. Provision 
This insurance shall only apply once to each 
covered journey even if the relevant MasterCard is 
used twice or more to purchase a fare for the 
covered journey. 

 

15. Complaints 
Every effort is made to ensure the Cardholder and 
the other Beneficiaries will receive a high standard 
of service. If the Cardholder is not satisfied with 
the service he or she has received, he or she 
should contact: 

(a) in relation to the Insurer: 

 
OSG Travel Claims  
Merrion Hall 
Strand Road  
Sandymount  
Dublin 4 
Telephone: +353 (0)1 261 1540 
Fax: +353 (0)1 661 5249 
Email: travel@osg.ie 
 

(b) in relation to the Bank:  
 
The Manager, 
Customer Service Standards, 
Danske Bank, 
3 Harbourmaster Place, IFSC, 
Dublin 1. 
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The Bank and the Insurer will do their best to 
resolve any difficulty directly with the Cardholder 
but if they are unable to do this to the Cardholder’s 
satisfaction, the Cardholder may be 
entitled to refer the matter to the Financial 
Services Ombudsman at the address below. 
The Bank and/or the Insurer will advise the 
Principal Cardholder how to do this. 

 
The Financial Services Ombudsman’s Bureau, 
3rd Floor, Lincoln House, Lincoln Place, Dublin 2. 
Telephone: (01) 662 0899 
Low Call 1890 882 090 
Fax: (01) 662 0890. 
E-Mail: enquiries@financialombudsman.ie 
Web: http://www.financialombudsman.ie 

 
At any stage, the beneficiary may contact the 
following: 
The Insurance Information Service of The Irish 
Insurance Federation, 39 Molesworth Street, 
Dublin 2. 
Telephone (01) 6761820 
Fax (01) 6761943. 
E-Mail: fed@iif.ie. 
Web: http://www.iif.ie 

 
The Central Bank of Ireland, P.O. Box 9138, 6/8 
College Green, Dublin 2. Telephone (01) 224 4502 
Fax (01) 224 4550.E- Mail: comp@centralbank.ie 
Web: http://www.centralbank.ie 
Policy Number: 

 

IEBOTA06386 - Danske Bank MasterCard Corporate Classic 
Serial Number: 
DBIRL05-v02 
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Part 2 : Travel Benefit Policy - MasterCard Corporate Gold 

 
Description of Travel Benefits included with 
MasterCard Corporate Gold Cards 

 
Words in this section have the same meaning as in 
the below extract of the policy. The Bank has taken 
out a travel insurance policy (the Policy) with 
Codan Forsikring A/S (the Insurer). The Policy 
covers losses suffered by the Cardholder and 
certain family members of the Cardholder (see the 
definition of Beneficiary in the extract from Policy 
Extract below). 

 
The Bank holds the Policy, and the rights under it, 
as trustee for the Beneficiary. The Bank is the sole 
policyholder under that Policy. This means that  
only the Bank has (a) rights against the Insurer and 
(b) the entitlement to claims monies payable by the 
Insurer or any other benefits made available by the 
Insurer under the terms of the Policy. Cardholders 
(and the other Beneficiaries) are not party to a 
traditional insurance contract and have no rights 
under the Policy and are not policyholders of the 
Policy. Cardholders and the other Beneficiaries are 
not therefore able to take action under the policy 
against the Insurer. As beneficiary of the trust, 
however a Beneficiary will be entitled to receive 
the benefit of claims made under the Policy in 
respect of their insured losses. 

 
The Policy is a commercial contract between the 
Bank and the Insurer. The extension of cover under 
the Policy to the Cardholder and the other 
Beneficiaries is not subject to the Central Bank of 
Ireland's conduct of business rules that would be 
applicable if an Irish consumer purchased an 
insurance policy. 

 
In the event that either the Bank or the Insurer 
becomes insolvent then the ability of the 

 
Cardholder or the other Beneficiaries to receive 
benefits from the Policy could be impacted. The 
Cardholder and the other Beneficiaries may not 
have access to the Insurance Compensation Fund 
in the event of the Insurer’s liquidation as the Bank 
is the holder under the Policy. 

 
The Bank will appoint a Cardholder as its agents to 
make claims that relate to his/her insured losses 
(those insured losses of other Beneficiaries within 
the Policy coverage). The Cardholder may therefore 
contact the Insurer directly to make a claim and 
does not need to notify the Bank separately. The 
Cardholder’s appointment as agent will extend to 
the agreement of sums payable by the Insurer and 
the receipt of claims monies (which may therefore 
be paid directly to the Cardholder or paid as he or 
she directs). In all these respects, the Cardholder 
will be acting as agent of the Bank. Neither the 
Cardholder nor any other Beneficiary has any 
entitlement to commence legal proceedings as the 
agent of the Bank. By making a claim, as agent of 
the Bank, the Cardholder will be accepting this 
appointment and acknowledging that in certain 
circumstances the Insurer may have the right to 
recover claims monies paid (a) if pre-conditions 
stipulated in the Policy (see Policy extract below) 
have not been met or (b) if the circumstances that 
have given rise to a claim no longer apply (for 
example, if a Beneficiary is mistakenly presumed to 
have died – see Section A1 and 2 Extension – 
Disappearance in the extract below). 

 
Every effort is made to ensure the Cardholder and 
the other Beneficiaries will receive a high standard 
of service. If the Cardholder is not satisfied with 
the service he or she has received, he or she 
should contact: 

 
(a) in relation to the Insurer: 
 
OSG Travel Claims  
Merrion Hall 
Strand Road Sandymount Dublin 4 
Telephone: +353 (0)1 2611540 
Fax: +353 (0)1 661 5249 
Email: travel@osg.ie 
 
(b) in relation to the Bank:  

The Manager, 
Customer Service Standards, 
Danske Bank, 
3 Harbourmaster Place, 
IFSC, 
Dublin 1. 
 

The Bank and the Insurer will do their best to 
resolve any dif f iculty directly with the Cardholder 
but if they are unable to do this to the Cardholder’s 
satisfaction, the Cardholder may be 
entitled to refer the matter to the Financial 
Services Ombudsman at the address below. 
The Bank and/or the Insurer 
will advise the Principal Cardholder how to do this. 
The Financial Services Ombudsman’s Bureau, 3rd 
Floor, Lincoln House, Lincoln Place, Dublin 2. 
Telephone: (01) 662 0899 Low Call 1890 882 
090 Fax: (01) 662 0890. 

E-Mail: enquiries@financialombudsman.ie 
Web: http://www.financialombudsman.ie 

The following is an extract from the Policy setting 
out the terms and conditions of coverage: 
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MasterCard Corporate Gold – Policy Extract 
 

1. General Definitions 
The following words have the same meaning 
wherever they appear in this policy. 
Accident   - A sudden, unforeseen and unexpected 
event caused by violent, visible and external 
means. 
Bank - Danske Bank A/s trading as Danske Bank 
whose registered address is at 3 Harbourmaster 
Place, IFSC, Dublin 1. 
Beneficiary  - A cardholder or the spouse or 
partner of a cardholder when travelling together on 
a covered journey, and children accompanying a 
cardholder on a covered journey. 
Bodily injury   - Bodily injury sustained by the 
beneficiary. 
Cardholder - A holder of a MasterCard which has 
not been cancelled as at the commencement of a 
covered journey. 
Child or children - The dependent child or children 
of a cardholder or of a cardholder's spouse or 
partner (including step children and legally adopted 
children) up to, and including, 23 years of age. 
Country of residence  - The Republic of Ireland 
Covered journey  - Subject as hereafter provided, 
the f irst 60 days of any journey, which is 
completed in the period of coverage, such journey 
commencing from the time the beneficiary leaves 
their usual place of residence or usual place of 
business or school, as the case may be, in the 
country of residence, and terminating on return to 
their usual place of residence or usual place of 
business or school, as the case may be, in the 
country of residence and involving: 

• travel in connection with the business of the 
beneficiary provided that a journey that does 
not extend beyond a day must involve travel 
outside a region and that travel between  the 
beneficiary’s usual place of residence and 
usual place of business or school is excluded; 
and/or 

• travel away from the beneficiary’s usual 
place of residence, provided that a journey 
that does not extend beyond a day must 
involve travel outside a region and that travel 
between the beneficiary’s usual place of 
residence and usual place of business or 
school is excluded. 
Provided that if cancellation of such journey 
is the subject of a claim under Section C1 
(cancellation and curtailment charges) such 
journey will be a covered journey to the 
extent set out in Section C1 and for the 
related purposes of this policy, 
notwithstanding that although booked during 
the period of coverage such cancellation has 
prevented it being undertaken during the 
period of coverage. 
Provided further that if a covered journey 
exceeds 60 days’ duration as a result of a 
mishap beyond the control of the beneficiary, 
coverage provided under this policy will 
remain in force for a period not exceeding a 
further 21 days, or if earlier, until the 
beneficiary returns to their place of 
residence in the country of residence. 
Provided further that in the event of a hi-jack 
and while the beneficiary is subject to the 
control of the person(s) or their associates 
making the hi-jack, coverage under this policy 
shall continue beyond the f irst 60 days of the 

covered journey for a period not exceeding 
twelve months from the date of the hi-jack or 
if earlier until the beneficiary arrives at the 
beneficiary’s original destination or the 
beneficiary’s usual place of residence in the 
country of residence. 

•  Prov ided  further that  the  cover wi l l  
not  ap p ly  unti l  the  b ank accep ts the  
ap pl icat ion of  the  re lev ant card hold er 
for  a  MasterCard . 

 
Curtailment or curtailed  - The cutting short of a 
covered journey after the commencement of such 
covered journey. 
Hi-jack - Unlawful seizure or wrongful exercise of 
control of an aircraft or conveyance and the crew 
thereof on which the beneficiary is travelling as a 
passenger (and not as a crew member) during a 
covered journey. 
Insurer   - Codan Forsikring A/S is authorized by 
the Financial Services Authority in Denmark. The 
address of Codan Forsikring A/S’s Danish 
branch is Gammel  Kongev ej  60,  1790 
Køb ehav n V ,  Denmark .  
MasterCard - The bank’s MasterCard Corporate 
Gold Card. 
Money - Coins, bank or currency notes, bankers 
drafts, bills of exchange, letters of credit, luncheon 
vouchers, credit, debit or charge cards, phone 
cards, postal or money orders, travellers cheques, 
travel tickets, petrol or other coupons with a 
monetary value, or credit vouchers which belong to 
or are in the custody and control of the beneficiary 
and are intended for travel, meals, accommodation 
and personal expenditure only. 
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Partner - Any man or woman living with a 
cardholder as a couple at the same address for a 
minimum period of six months at the date of 
booking a covered journey. 
Permanent loss of limbs - Loss by permanent 
physical separation of a hand at or above the wrist 
or a foot at or above the ankle, or permanent total 
and irrecoverable loss of use of a hand, arm, foot, 
or leg with or without permanent separation. 
Period of coverage - In respect of the beneficiary, 
the period whilst the policy remains in force from 
the date the bank accepts the application of the 
cardholder for a MasterCard until such 
cardholder’s MasterCard is cancelled. 
Permanent total disablement - Permanent 
disablement which entirely prevents the 
beneficiary from attending to any business or 
occupation of any and every kind and which, having 
lasted at least twelve calendar months is at the 
expiry of that period, in the opinion of a qualified 
medical practitioner, beyond hope of improvement 
for the remainder of their life. 
Place of residence - The address at which the 
beneficiary usually resides. 
Policy - This policy of insurance between the 
insurer and the bank, held by the bank as trustee 
for the benefit of the beneficiaries. 
Pre-existing Medical Condition - In respect of a 
beneficiary: 
(a) any medical condition of which the 

beneficiary has been informed or made 
aware of or for which the beneficiary has 
received treatment at a hospital, clinic, or 
doctor’s surgery (including repeat 
prescriptions and the like) in the twelve 
months before the covered journey was 
booked; 

 

(b) any heart related condition or hypertension 
for which the beneficiary has been 
prescribed ongoing medication, or any heart 
related operation, stroke, arterial disease, 
kidney disease, malignant disease (cancer), 
lung or respiratory disease (excluding 
controlled asthma for which the beneficiary 
has not received in-patient hospital 
treatment in the twelve months prior to the 
booking of the covered journey), motor- 
neurone disease, Parkinson’s disease or 
Alzheimer’s disease of which the beneficiary 
has been informed or made aware of prior to 
the booking of the covered journey; 

(c) any terminal illness of the beneficiary which 
has been diagnosed prior to the booking of 
the covered journey. 

Property irregularity report - A report by an airline 
or other carrier recording lost luggage. 
Region - The country in which the beneficiary’s 
place of residence or usual place of business or 
school is located. 
Valuables   - Antiques, audio equipment, binoculars, 
computer equipment, furs, items made of precious 
metals, jewellery, mobile phones and other mobile 
communication equipment, perfumes, photographic 
equipment, precious stones, silks, 
televisions, video and electrical equipment of any 
kind (including CDs, IPods, mini discs, DVDs, video 
and audio tapes, MP3 players), watches. 
War - Any activity arising out of the use of or 
attempt to participate in the use of military force 
between nations and will include civil war, invasion, 
insurrection, revolution, use of military power or 
usurpation of government or military power. 

 

2. Table of Benefits 

 
Section  

Benefit Limits 
(up to) 

 
Excess 

Section A Accident 
Assault 

Dental expenses 
€133,000 
€66,500 
€1,330 

 

Section B Medical & Other 
Expenses €665,000 €100 

Section C1 Cancellation 
charges 

 
Curtailment 

charges 

€3,325 
 
 

€6,650 

€100 

Section C2 Flight Delay €931  
Section D1 Personal Effects 

and Baggage 
 

Limit of any one 
item, set, pair 

(without 
valuation) 

 
Limit on all 
valuables 

€3,325 
 
 

€333 
 
 
 
 
 

€333 

€100 

Section D2 Delayed Baggage €931  
Section E Personal Liability 

(personal injury, 
damage to 
property) 

€665,000  

Section F Legal Expenses €33,250  
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3. Cancellation 
If a MasterCard is cancelled by the bank, the 
insurance provided by the insurer to the bank 
under this policy will automatically stop except in 
respect of any covered journey which has 
commenced on or before such cancellation. 

 
4. Law and Jurisdiction 
The master policy is evidence of the contract of 
insurance between the bank and the insurer. It will 
be governed by the laws of the Republic of Ireland 
and only the courts of the Republic of Ireland will 
have jurisdiction to determine any dispute arising 
under or in connection with it, subject to the rights 
of any beneficiary normally resident in a country of 
residence to choose a dif ferent governing law or 
jurisdiction under any applicable laws and 
regulations. 

 
5. Territorial Limits 
Worldwide. 

 
6. General Condition 
Each covered journey shall be deemed to be a 
separate insurance, each being subject to the 
terms and conditions of this policy. 

 
7. General Exclusions 
The following exclusions apply to all sections of 
this policy and are in addition to the specific 
exclusions under each individual section of cover. 
The insurer shall not be liable for any claim: 
(a) arising out of war; 
(b) resulting from loss or destruction of or 

damage to any property whatsoever or any 

 

loss or expense whatsoever resulting or 
arising therefrom or any consequential loss, 
any legal liability of whatsoever nature, 
directly or indirectly caused by or 
contributed to by or arising from: 
(i) ionising radiation or contamination by 

radioactivity from any nuclear fuel or 
from any nuclear waste from the 
combustion of nuclear fuel, 

(ii) the radioactive toxic explosive or other 
hazardous properties of any nuclear 
assembly or nuclear components 
thereof; 

(c) arising either directly or indirectly in the 
treatment or diagnosis or counselling of 
either Acquired Immune Deficiency 
Syndrome (AIDS) or AIDS Related Complex 
(ARC); 

(d) arising directly or indirectly out of, f inancial 
incapacity or disinclination to travel; 

(e) directly or indirectly occasioned by, 
happening through or in consequence of 
aviation, other than f lying as a fare-paying 
passenger in a properly licensed multi- 
engined, passenger carrying aircraft, f lown 
by a properly licensed crew and operated for 
the transportation of passengers; 

(f) if a covered journey exceeds 60 days 
duration, then (subject to the definition of 
covered journey) cover is not provided for 
every day after the 60th day of the covered 
journey; 

(g) resulting from the tour operator, airline or 
any other company, f irm or person becoming 
insolvent, or being unable or unwilling to fulfil 
any part of their obligation to the beneficiary; 

 

(h) in respect of taking part in BMX stunt riding, 
boxing, sports that in the insurer’s opinion 
are classified as extreme sports, hang  
gliding, high diving over 3 metres, paid 
manual work, martial arts, micro lighting, 
motor rallying, mountaineering and rock 
climbing (using ropes or guides), parachuting, 
paragliding other than when attached to a 
land or sea craft, parasailing, parascending, 
pot holing, professional or semi-professional 
sport of any kind, scuba diving to a depth 
greater than 35 meters, snow ski-jumping, 
using skeletons or bobsleighs, weightlifting  
or wrestling; or 

(i) in respect of the beneficiary taking part in 
any of the following sporting and hazardous 
activities when they are the main purpose of 
the covered journey: abseiling, American 
football, big game hunting, bungee jumping, 
fencing, go karting (over 120 cc), horse 
riding, ice hockey, jet skiing, polo, racing on 
foot for distances of 13 miles or more, 
safaris using f irearms, speed or endurance 
tests, water skiing, water ski jumping, white 
water rafting or white water canoeing. 

 
See also the exclusions applying specifically to 
each Section (see Section 9). 
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8. Cover 
Section A1 –Accident 
In the event of bodily injury caused by an accident 
during a covered journey, which solely and 
independently of any other cause (except illness 
directly resulting from medical or surgical 
treatment rendered necessary by such bodily 
injury) within twenty four calendar months of the 
date of the bodily injury resulting in the beneficiary 
suffering or incurring any of the conditions 
specified in this Section A1, the insurer will pay 
the applicable one of the amounts specified below: 
(a) Death (beneficiary 18 years or over at the 

date of bodily injury) - €133,000 

 

(a) Death (beneficiary of 18 years or over at the 
date of the assault) - €66,500 
Death (child under 18 years of age at the 
date of the assault) - €3,200 

(b) Permanent total loss of sight of one or both 
eyes - €66,500 

(c) Permanent loss of limbs (one or more) - 
€66,500 

(d) Permanent total disablement other than loss 
of sight of one or both eyes or permanent 
loss of limbs (one or more) - €66,500 

e) Dental expenses - up to €1,330 

 
Section A1 and 2 Extension - Disappearance 

 

Section B - Medical & Other Expenses 
This policy shall extend to cover the following costs 
incurred by a beneficiary during a covered journey 
outside the country of residence: 
(1) The cost of reasonable medical, surgical or 

hospital treatment (including emergency 
dental treatment but only to the extent 
necessary for the immediate relief of pain) 
necessarily incurred, for up to a maximum of 
12 months from the date of injury or f irst 
date of diagnosis of illness. The insurer 
reserves the right (at its own expense) to 
repatriate the beneficiary when, in the 
opinion of a qualified doctor and the insurer’s 

 Death (child under 18 years of age at the (a) It is agreed that, subject to all the terms,  medical advisers, the beneficiary is f it to 
date of bodily injury) - €3,200  limitations, conditions and exclusions of this  travel. 

(b) Permanent total loss of sight of one or both  policy, if the beneficiary disappears during (2) The cost of transporting the remains of a 
 eyes - €133,000  the covered journey and their body is not  beneficiary to their usual place of residence 
(c) Permanent loss of limbs (one or more)-  found within 90 days after their  in the country of residence or the cost of a 
 €133,000  disappearance and sufficient evidence is  funeral in the country outside the country of 
(d) Permanent total disablement other than loss  produced satisfactory to the insurer that (3) The cost of return to the country of 
 of sight of one or both eyes or permanent  leads them to the conclusion that the  residence of an injured or sick beneficiary by 
 loss of limbs (one or more) - €133,000  beneficiary has died as a result of bodily  air ambulance where in the opinion of the 
(e) Dental expenses – Up to €1,330  injury, the insurer shall pay the Death benefit  insurer’s medical advisers such repatriation 
   specified in Section A1 or A2 in respect of  is medically necessary. 

Section A2 – Assault 
In the event of an assault during a covered journey, 
which solely and independently of any other cause 
(except illness directly resulting from medical or 
surgical treatment rendered necessary by such 
assault) within twenty four calendar months from 
the date of the assault resulting in the beneficiary 
suffering or incurring any of the conditions 
specified in this Section A 2, the insurer will pay 
the applicable one of the amounts specified below: 

such beneficiary provided that it shall be a 
condition of payment that such sum shall be 
repayable to the insurer within one month if 
the beneficiary is subsequently found to be 
living at any stage in the future. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

(4) The reasonable additional cost of continued 
accommodation and additional expenses 
necessarily incurred in returning a sick or 
injured beneficiary to their place of residence 
in the country of residence; 

(5) The reasonable cost of transportation and 
accommodation (less any possible recovery 
or saving) up to €200 per complete day and 
€2,000 in total if an injured or sick 
beneficiary is an in-patient in a hospital 
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outside the country of residence for more 
than f ive consecutive days, in respect of: 

(a) travel in connection with the 
beneficiary’s business, an employee of 
the company or organisation for whom 
the beneficiary made the covered 
journey; or 

(b) a covered journey not involving 
business travel, one person who needs 
to travel to, and remain with, a 
beneficiary. 

 
The maximum payment under Section B is 
€665,000 for each beneficiary. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9) and 
Condition Precedent 2 (Section 12). 

 
Section C1 - Cancellation and curtailment Charges 
This policy will cover: 
i) up to a limit of €3,325, travel, and 

accommodation expenses and the price of 
excursions of the beneficiary, in respect of 
the beneficiary’s covered journey which have 
been paid, contracted to be paid or prepaid 
prior to any occurrence (and which are not 
recoverable) giving rise to a claim under this 
section, if the covered journey is necessarily 
cancelled or with the advance approval of 
SOS International A/S, is curtailed; and 

ii) up to a maximum limit of €6,650 (both in 
respect of these costs and the expenses 
covered in paragraph i) above), reasonable 
extraordinary transport costs and the 
reasonable additional costs of resuming the 
covered journey (which are agreed in 

 

advance by SOS International A/S) if there 
are at least 15 days remaining of the 
covered journey at the date of resumption, if 
the covered journey is necessarily and with 
the advance approval of SOS International 
A/S, curtailed; 
as a result of: 

(a) death, injury or illness of a beneficiary; 
(b) death, injury or illness of a cardholder’s 

spouse or partner, or of a person with whom 
a beneficiary has arranged to travel on a 
covered journey, or of the father, mother, 
father-in-law, mother-in-law, brother, sister, 
brother-in-law, sister-in-law, child, f iancé(e) 
or close business associate of a cardholder 
or the spouse or partner of a cardholder,; 

(c) compulsory quarantine, jury service or 
witness call in a court of the country of 
residence of a beneficiary; 

(d) redundancy of a beneficiary commencing 
after the date the covered journey was 
booked and qualifying for payment under the 
current redundancy payment laws; or 

(e) f ire at the residence of the beneficiary 
rendering it uninhabitable 10 days or less 
before departure. 

 
The maximum payment under Section C1(i) is 
€3,325 and under Section C1(ii) is €6,650, for 
each beneficiary up to a maximum limit of €6,650 
under both Sections C1(i) and C1(ii) for each 
beneficiary and subject to a maximum overall limit 
of €8,000 for each covered journey in respect of 
all beneficiaries. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 

Section C2 – Flight Delay 
If during a covered journey, the aircraft on which 
the beneficiary is travelling is: 
• delayed by more than 6 hours; 
• suspended; 
• overbooked; or 
• missed because of documented late arrival of 

a connecting f light and no alternative f light is 
available; 

the insurer will pay the reasonable cost of meals, 
overnight accommodation and other essential 
purchases of the beneficiary thereby necessitated 
up to a maximum per beneficiary of €200 for each 
full hour in excess of 6 hours delay and subject to 
an overall limit of liability of €931 , provided such 
expenditure is supported by original receipts (not 
copies) and provided the beneficiary completes the 
covered journey in the event that it becomes 
available to be commenced within a 
reasonable period. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 
Section D1 – Personal Effects and Baggage    
Subject to an overall limit of liability in respect of  
all beneficiaries of €8,000 per covered journey, 
this policy will extend to cover loss, theft or 
damage (including cost of a replacement passport) 
to a beneficiary’s personal effects and baggage 
(including valuables), during a covered journey up  
to a maximum of €3,325 per beneficiary and 
subject to an inner limit of €333 per item, set or 
pair (which is not a valuable) and an inner 
aggregate limit of €333 for all valuables. Provided 
always that in the event of  loss or theft, the loss or 
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theft is reported to the police or other appropriate 
authority as soon as is practicable and in addition 
that an original receipt or insurance valuation is 
provided for any item, set or pair (whether or not a 
valuable) worth more than €333 each. 

 
The insurer reserves the right to determine the 
reasonable value of any item, set or pair (whether 
or not a valuable) which is the subject of a claim 
under this policy where the claim is for more than 
€333, if the insurer is not supplied with an original 
receipt or insurance valuation in respect thereof. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 
Section D2 - Baggage Delay 
If a beneficiary’s personal baggage is delayed or 
lost for more than 6 hours by an airline, railway or 
shipping company beyond the time the beneficiary 
arrives at the f inal or interim destination on an 
outbound covered journey, the insurer will pay up 
to €931 in total for each beneficiary for the 
purchase of essential items of clothing and 
toiletries provided such expenditure is supported 
by original receipts (not copies). Any payment 
made for delayed baggage will be deducted from 
any payment subsequently arising in respect of 
such baggage under Section D1. 

 
Subject to the overall limit of €931 per beneficiary 
under this Section D2 and if the beneficiary can 
document that the specific purpose of a covered 
journey is to participate in a specific sport and the 
equipment needed to do so is delayed for more 
than 6 hours on the outbound part of the covered 
journey the cover provided under this Section D 2 

 
shall extend to cover the cost of the beneficiary 
renting replacement equipment up to a maximum 
liability of €50 per day and an overall maximum 
liability of €150 per beneficiary. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 
Section E – Personal Liability 
Cover under this policy will extend to a 
beneficiary’s legal liability for injury to persons 
and/or damage to property up to a limit of 
€665,000 per beneficiary any one event or series 
of events (including legal costs) arising from events 
occurring during and in connection with a covered 
journey. 

 
It is a condition for any payments to be made by the 
insurer under this section E that the beneficiary 
shall: 
• make no admission of liability and that no 

admission, arrangement, offer, promise, 
negotiation, denial of liability or payment 
shall be made by the beneficiary without the 
written consent of the insurer, who to the 
extent entitled by law, may seek to take over 
and conduct in the name of the beneficiary 
their defence of any claim or to prosecute in 
their name for their own benefit any claims 
for indemnity or damages or otherwise 
against any third party, and shall have full 
discretion in the conduct of any negotiations 
or proceedings or the settlement of any 
claim; and 

• whenever possible, give all such information 
and assistance as the insurer may 
reasonably require; and 

• pay to the insurer any recoveries received 
from any source. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 
Section F – Legal Expenses 
The coverage under this policy will apply in respect 
of legal costs and expenses incurred by a 
beneficiary in the pursuit of legal proceedings for 
compensation or damages directly arising from or 
out of injury to or death of the beneficiary during a 
covered journey up to €33,250 per beneficiary 
provided always that the insurer will have  
complete control over the legal proceedings, 
selection, appointment and control of lawyers and 
the beneficiary must follow the advices of the 
insurer and that of the insurer’s handling agents. 
The insurer shall only be liable to pay legal 
expenses incurred with their written consent and 
shall reserve the right to withdraw at any stage 
and thereafter they shall not be liable for any 
further expenses. The insurer may, to the extent 
permissible by law, seek to recover any expenses 
that the beneficiary subsequently recovers from a 
third party. 
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Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 
9. Specific Exclusions 
Exclusions applying to Sections A (1 and 2), B and 
C (1 and 2) 

 
The insurer shall not be liable for any claim: 
(a) arising from any pre-existing medical 

condition: 
(b) if at the time of booking a covered journey, 

the beneficiary is: 

 
(i) on a hospital waiting list for treatment or 

investigation or awaiting the results of 
medical tests, 

(ii) travelling contrary to medical advice or 
specifically to obtain medical treatment, 

(iii) travelling after a terminal prognosis has 
been made, 

(iv) expected to give birth during the covered 
journey or within two months of date of 
arriving back at their place of residence 
in the country of residence, 

(v) requiring medication or treatment which 
they know, at the start of the covered 
journey, will be needed while outside the 
country of residence. 

(c) arising whilst the beneficiary is engaged or 
taking part in Military, Air Force or Naval 
Service or Operations (other than reserve or 
volunteer training); 

(d) directly or indirectly caused or contributed to 
by intentional self-injury, suicide or  
attempted suicide, the beneficiary provoking 

 

an assault, f ighting (except in bona f ide self- 
defence) or from the beneficiary’s own 
criminal act, or whilst engaged or taking part 
in civil commotions or riots of any kind; 

(e) in respect of dental expenses resulting from 
eating food (including objects found in food), 
normal wear and tear or taking part in boxing 
or rugby, unless wearing the appropriate 
mouth protection; 

(f) in respect of dental expenses incurred more 
than 90 days after the date of the bodily 
injury; 

(g) occasioned by or occurring whilst the 
beneficiary is in a state of insanity 
(temporary or otherwise); 

(h) occasioned by or occurring whilst riding or 
driving in any kind of race; occasioned by or 
occurring whilst engaged or  taking part in 
mountaineering or rock climbing (normally 
involving the use of ropes and/or guides); 

(i) consequent upon the beneficiary being under 
the inf luence of alcohol, or a drug or drugs; 

j) in respect of emergency medical or in- 
hospital medical treatment not approved in 
advance by SOS International A/S; or 

k) the f irst €100 of each claim (this excess 
does not apply to claims under Section A or 
C2) for each beneficiary. 

Please also see the general exclusions (Section 7). 
 

Exclusion applying to Section B 
The insurer shall not be liable for any claim arising 
from treatment of any illness and/or injury 
occurring on trips made while within the country of 
residence. 

Please also see the general exclusions (Section 7). 

 

Exclusions applying to Section C1 
The insurer shall not be liable for any claim: 
(a) due to a medical condition or any illness of 

any of the persons specified in Section C1b) 
which the beneficiary knew about before 
commencing the covered journey; 

(b) where curtailment of the covered journey is 
not approved in advance by SOS 
International A/S. 

 
Please also see the general exclusions (Section 7). 

 
Exclusions applying to Section D (1 and 2) 
The insurer shall not be liable for: 
(a) damage due to moth, vermin, wear, tear and 

gradual deterioration; 
(b) loss of money; 
(c) losses arising from confiscation or detention 

by customs or other officials; 
(d) property otherwise insured; 
(e) any luggage lost whilst in the custody of an 

airline or other carrier unless such loss is 
reported to the airline or other carrier within 
24 hours and a property irregularity report 
(or other appropriate lost luggage report if a 
property irregularity report is not available) 
is obtained; 

(f) losses not reported to the Police or 
appropriate authorities within 24 hours of 
discovery and a written report not obtained; 

(g) the full value of any item, set or pair worth 
more than €333 for which the beneficiary 
has not obtained an original receipt or 
insurance valuation before the loss occurs; 

(h) any expenses incurred due to baggage 
delayed on an inbound part of a covered 
journey back to the country of residence; or 
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(i) the f irst €100 of each claim for each 
beneficiary in respect of Section D1. 

 
Please also see the general exclusions (Section 7). 

 
Exclusions applying to Section E 
The insurer shall not be liable for: 
1. any liability arising from an injury or loss or 

damage to property: 
a) owned by a beneficiary, a member of a 

beneficiary’s family or household or a 
person employed by a beneficiary; or 

b) in the care, custody or control of a 
beneficiary, a member of a beneficiary’s 
family or household or a person 
employed by a beneficiary; 

2. any liability, injury, loss or damage: 
a) to a member of a beneficiary’s family or 

household (other than a cardholder or 
child) or a person employed by a 
beneficiary; 

b) while carrying out a beneficiary’s trade, 
profession or business; 

c) arising out of a contract entered into by 
a beneficiary; 

d) arising out of the owning, possessing, 
using or living on any land or in buildings, 
immobile property or caravans; 

e) arising out of the owning, possessing, or 
using horse-drawn or mechanically- 
propelled vehicles, water craft or 
aircraft of any description, animals, f 
irearms or weapons; or 

f) arising out of any criminal, malicious or 
deliberate acts. 

 

3. injury to any person who is under a contract 
of service or apprenticeship with the 
beneficiary when such injury arises out of 
and in the course of their employment by the 
beneficiary; 

4. loss or damage to property belonging to or 
held in trust by or in the custody or control of 
the beneficiary; 

5. any liability attaching to the beneficiary by 
reason of an express term of any contract 
unless such liability would have attached to 
the beneficiary notwithstanding such a term; 
or 

6. any legal liability for which indemnity is 
provided under any contract of insurance in 
the name of the beneficiary. 

 
Please also see the general exclusions (Section 7). 

 
Exclusions applying to Section F 
The insurer shall not be liable for: 
(a) costs or expenses incurred for any claim 

brought against a tour operator, travel agent, 
carrier, the insurer or the bank; 

(b) costs or expenses incurred prior to obtaining 
written consent from the insurer; 

(c) f ines or other penalties imposed by a court 
of criminal jurisdiction; 

(d) any claim reported more than 180 days after 
the commencement of the incident giving 
rise to such claim; 

(e) legal expenses incurred in the defence 
against any civil claim or legal proceedings 
made or brought against the beneficiary; or 

 

(f) claims arising out of any criminal, malicious 
or deliberate act of the beneficiary or the 
beneficiary’s brother, brother-in-law, 
daughter, daughter-in-law, father, father-in- 
law, husband, mother, sister, sister-in-law, 
son, step-father, step-mother or wife. 

 
Please also see the general exclusions (Section 7). 

 
10. Conditions relating to submission of claims 
Medical Emergencies 
In the event of a medical emergency affecting a 
beneficiary while outside the country of residence, 
SOS International A/S (the “Emergency Service”) 
24 hour emergency service helpline on: 

 
Telephone Number: +353 (0)1 484 2220 

 
is available to provide medical assistance and 
advice in respect of such matters as hospital 
admission, treatment, payment of bills and 
transportation back home and to keep relatives of 
the beneficiary informed of the beneficiary’s 
progress. The Emergency Service must not be 
used for general enquiries or requesting claim 
forms. 

 
It is a condition precedent to any liability of the 
insurer to make any payment under section B of 
this policy in respect of a beneficiary that the 
Emergency Service is contacted within 48 hours, 
or such greater period of time as it is reasonable 
to expect in the circumstances, of any 
hospitalisation of that beneficiary in respect of 
which a claim is made. 
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Claims Notification 
1. It is a condition precedent to any liability of 

the insurer to make any payment under this 
policy that: 
• the insurer is informed by the 

cardholder, as agent for the bank, of any 
claim as soon as possible after a 
covered journey has ended but in any 
event within 31 days of the relevant 
covered journey ending. 

• all certificates, information and evidence 
reasonably required by the insurer in 
respect of a claim shall be furnished at 
the expense of the beneficiary and shall 
be in such form and of such nature as 
the insurer may reasonably prescribe. 

• the beneficiary shall as often as 
reasonably required in respect of a claim 
under this policy submit to medical 
examination on behalf of the insurer at 
the insurer’s expense. 

• in the event of death of a beneficiary, the 
insurer shall be entitled to have a post 
mortem examination at the insurer’s own 
expense. 

• any items which become the subject of a 
claim for damage shall be retained for the 
insurer’s inspection and shall be forwarded 
to their agents upon request at the expense 
of the beneficiary or their legal personal 
representatives. All such forwarded items 
shall become the property of the insurer 
following f inal settlement of the claim. 

 

2. The required notice of claim must be 
delivered / advised to the insurer’s OSG 
Claim Service. Such notice must include a 
brief description of the claim. Notice may be 
given in writing, on line or by telephone, 9:00 
a.m. until 5:00 p.m., to: 
OSG Travel Claims 
Merrion Hall 
Strand Road 
Sandymount 
Dublin 4 
Telephone: +353 (0)1 261 1540 
Fax: +353 (0)1 661 5249 
Email: travel@osg.ie 

 
3. The insurer through OSG Claims Service will 

on request provide a claim form as soon as 
notification of a claim is made. Claim forms 
are also available on www.osgtravelclaims.ie. 

 
11. Settlement of claims 
The insurer may at its option discharge any liability 
under this insurance by providing a replacement or 
paying the cost of repairs of any article or articles 
lost or damaged. 

 
12. Conditions Precedent 
1. The due observance and fulfillment of the 

terms, provisions, conditions and 
endorsements of the policy insofar as they 
relate to anything to be done or complied 
with by the beneficiary shall be conditions 
precedent to any liability of the insurer to 
make any payment under the policy. 

 

2. It is a condition precedent to any payment 
under this policy that: 

• with respect to claims made under Section 
B, if a beneficiary is admitted to hospital 
outside the country of residence, the 
Emergency Service (as defined in Section 10 

• Medical Emergencies) is notified in 
accordance with and within the period 
specified in that provision of Section 10; 

• with respect to claims made under Section E, 
the beneficiary shall give immediate notice in 
writing to OSG Claims Services immediately 
following any writ, summons or other legal 
process and shall give all necessary 
information and assistance to enable the 
insurer (to the extent permitted by law) to 
negotiate the claim or to institute 
proceedings. The beneficiary shall not 
negotiate, pay, settle, admit or repudiate any 
claim without the written consent of the 
insurer; 

• the beneficiary shall observe due care and 
control of their property at all times; 

• the beneficiary shall take all practicable 
steps to recover any articles lost or stolen; 
and 

• in the event of any occurrence which may 
give rise to a claim under this policy, the 
beneficiary shall take all reasonable steps to 
avoid or minimise any loss arising out of 
such claim. 
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3. If a fraudulent claim is made under this 
policy, the coverage in respect of the relevant 
cardholder (and any other beneficiaries 
relating to the relevant cardholder) shall be 
considered null and void and all related 
claims shall be forfeit in respect of such 
beneficiaries. 

 
13. Other insurance 
If at the time of any loss or damage insured by 
Sections B, C1, C2, D1, D2, E or F there shall be 
any other insurance covering such loss or damage 
or any part thereof the insurer to the extent 
permissible by law may seek a contribution from 
such other insurance for loss or damage. 

 
14. Provision 
This insurance shall only apply once to each 
covered journey even if the relevant MasterCard is 
used twice or more to purchase a fare for the 
covered journey. 

 

15. Complaints 
Every effort is made to ensure the Cardholder and 
the other Beneficiaries will receive a high standard 
of service. If the Cardholder is not satisfied with 
the service he or she has received, he or she 
should contact: 

 
in relation to the Insurer: 

 
OSG Travel Claims  
Merrion Hall 
Strand Road Sandymount Dublin 4 
Telephone: +353 (0)1 2611540 
Fax: +353 (0)1 661 5249 
Email: travel@osg.ie 
 
In relation to the Bank: 

The Manager, 
Customer Service Standards, 
Danske Bank, 
3 Harbourmaster Place, 
IFSC, 
Dublin 1. 

 

The Bank and the Insurer will do their best to 
resolve any dif f iculty directly with the Cardholder 
but if they are unable to do this to the Cardholder’s 
satisfaction, the Cardholder may be  entitled to 
refer the matter to the Financial Services 
Ombudsman at the address below. The Bank 
and/or the Insurer  will advise the Principal 
Cardholder how to do this. 

 
The Financial Services Ombudsman’s Bureau, 3rd 
Floor, Lincoln House, Lincoln Place, Dublin 2. 
Telephone: (01) 662 0899 Low Call 1890 882 
090 Fax: (01) 662 0890. 
E-Mail: enquiries@financialombudsman.ie 
Web: http://www.financialombudsman.ie 

 
At any stage, the beneficiary may contact the 
following: 

 
The Insurance Information Service of The Irish 
Insurance Federation, 39 Molesworth Street, 
Dublin 2. Telephone (01) 6761820 Fax (01) 
6761943.E-Mail: fed@iif.ie. 
Web: http://www.iif.ie 

 
The Central Bank of Ireland, P.O. Box 9138, 6/8 
College Green, Dublin 2. Telephone (01) 224 4502 
Fax (01) 224 4550.E- Mail: comp@centralbank.ie 
Web: http://www.centralbank.ie 

 
Policy Number: 
IEBOTA06384 – 
Danske Bank MasterCard Corporate Gold 
Serial Number: 
DBIRL04-v01 
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Part 3 : Travel Benefit Policy - MasterCard Corporate Platinum 

 
Description of Travel Benefits included with 
MasterCard Corporate Platinum Cards 

 
Words in this section have the same meaning as in 
the below extract of the policy. The Bank has taken 
out a travel insurance policy (the Policy) with 
Codan Forsikring A/S (the Insurer). The Policy 
covers losses suffered by the Cardholder and 
certain family members of the Cardholder (see the 
definition of Beneficiary in the extract from Policy 
Extract below). 

 
The Bank holds the Policy, and the rights under it, 
as trustee for the Beneficiary. The Bank is the sole 
policyholder under that Policy. This means that  
only the Bank has (a) rights against the Insurer and 
(b) the entitlement to claims monies payable by the 
Insurer or any other benefits made available by the 
Insurer under the terms of  the Policy. Cardholders 
(and the  other Beneficiaries) are not party to a 
traditional insurance contract and have no rights 
under the Policy and are not policyholders of the 
Policy. Cardholders and the other Beneficiaries are 
not therefore able to take action under the policy 
against the Insurer. As beneficiary of the trust, 
however a Beneficiary will be entitled to receive 
the benefit of claims made under the Policy in 
respect of their insured losses. 

 
The Policy is a commercial contract between the 
Bank and the Insurer. The extension of cover under 
the Policy to the Cardholder and the other 
Beneficiaries is not subject to the Central Bank of 
Ireland's conduct of business rules that would be 
applicable if an Irish consumer purchased an 
insurance policy. 

 
In the event that either the Bank or the Insurer 
becomes insolvent then the ability of the 

 
Cardholder or the other Beneficiaries to receive 
benefits from the Policy could be impacted. The 
Cardholder and the other Beneficiaries may not 
have access to the Insurance Compensation Fund 
in the event of the Insurer’s liquidation as the Bank 
is the holder under the Policy. 

 
The Bank will appoint a Cardholder as its agents to 
make claims that relate to his/her insured losses 
(those insured losses  of other Beneficiaries within 
the Policy coverage). The Cardholder may therefore 
contact the Insurer directly to make a claim and 
does not need to notify the Bank separately. The 
Cardholder’s appointment as agent will extend to 
the agreement of sums payable by the Insurer and 
the receipt of claims monies (which may therefore 
be paid directly to the Cardholder or paid as he or 
she directs). In all these respects, the Cardholder 
will be acting as agent of the Bank. Neither the 
Cardholder nor any other Beneficiary has any 
entitlement to commence legal proceedings as the 
agent of the Bank. By making a claim, as agent of 
the Bank, the Cardholder will be accepting this 
appointment and acknowledging that in certain 
circumstances  the  Insurer may have the right to 
recover claims monies paid (a) if pre-conditions 
stipulated in the Policy (see Policy extract below) 
have not been met or (b) if the circumstances that 
have given rise to a claim no longer apply (for 
example, if a Beneficiary is mistakenly presumed to 
have died – see Section  A1 and 2 Extension – 
Disappearance in the extract below). 

 
Every effort is  made to ensure the Cardholder  and 
the  other Beneficiaries will receive a high  
standard of service. If the Cardholder is not 
satisfied with the service he or she has received, 
he or she should contact: 

 
(a) in relation to the Insurer: 
 
OSG Travel Claims  
Merrion Hall 
Strand Road Sandymount Dublin 4 
Telephone: +353 (0)1 2611540 
Fax: +353 (0)1 661 5249 
Email: travel@osg.ie 
 

b) in relation to the Bank: 
The Manager, 
Customer Service Standards, 
Danske Bank, 
3 Harbourmaster Place, 
IFSC, 
Dublin 1. 

The Bank and the Insurer will do their best to 
resolve any dif f iculty directly with the Cardholder 
but if they are unable to do this to the Cardholder’s 
satisfaction, the Cardholder may be 
entitled to refer the matter to the Financial 
Services Ombudsman at the address below. 
The Bank and/or the Insurer will advise the 
Principal Cardholder how to do this. 
The Financial Services Ombudsman’s Bureau, 3rd 
Floor, Lincoln House, Lincoln Place, Dublin 2. 
Telephone: (01) 662 0899 Low Call 1890 882 
090 Fax: (01) 662 0890. 

E-Mail: enquiries@financialombudsman.ie 
Web: http://www.financialombudsman.ie 

 
The following is an extract from the Policy setting 
out the terms and conditions of coverage: 
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MasterCard Corporate Platinum – Policy Extract 

 
1. General Definitions 
The following words have the same meaning 
wherever they appear in this policy and are shown 
in bold type. 
Accident   - A sudden, unforeseen and unexpected 
event caused by violent, visible and external 
means. 
Bank - Danske Bank A/s trading as Danske Bank 
whose registered address is at 3 Harbourmaster 
Place, IFSC, Dublin 1. 
Beneficiary  - A cardholder or the spouse or 
partner of a cardholder when travelling together on 
a covered journey, and children accompanying a 
cardholder on a covered journey 
Bodily injury   - Bodily injury sustained by the 
beneficiary. 
Cardholder - A holder of a MasterCard which has 
not been cancelled as at the commencement of a 
covered journey. 
Child or children - The dependent child or children 
of a cardholder or of a cardholder's spouse or 
partner (including step children and legally adopted 
children) up to, and including, 23 years of age. 
Country of residence  - The Republic of Ireland 
Covered journey  - Subject as hereafter provided, 
the f irst 60 days of any journey, which is 
completed in the period of coverage, such journey 
commencing from the time the beneficiary leaves 
their usual place of residence or usual place of 
business or school, as the case may be, in the 
country of residence, and terminating on return to 
their usual place of residence or usual place of 
business or school, as the case may be, in the 
country of residence and involving: 

• travel in connection with the business of the 
beneficiary provided that a journey that does 
not extend beyond a day must involve travel 
outside a region and that travel between  the 
beneficiary’s usual place of residence and 
usual place of business or school is excluded; 
and/or 

• travel away from the beneficiary’s usual 
place of residence, provided that a journey 
that does not extend beyond a day must 
involve travel outside a region and that travel 
between the beneficiary’s usual place of 
residence and usual place of business or 
school is excluded. 
Provided that if cancellation of such journey 
is the subject of a claim under Section C 1 
(cancellation and curtailment charges) such 
journey will be a covered journey to the 
extent set out in Section C1 and for the 
related purposes of this policy, 
notwithstanding that although booked during 
the period of coverage such cancellation has 
prevented it being undertaken during the 
period of coverage. 
Provided further that if a covered journey 
exceeds 60 days’ duration as a result of a 
mishap beyond the control of the beneficiary, 
coverage provided under this policy will 
remain in force for a period not exceeding a 
further 21 days, or if earlier, until the 
beneficiary returns to their place of 
residence in the country of residence. 
Provided further that in the event of a hi-jack 
and while the beneficiary is subject to the 
control of the person(s) or their associates 
making the hi-jack, coverage under this policy 

shall continue beyond the f irst 60 days of the 
covered journey for a period not exceeding 
twelve months from the date of the hi-jack or 
if earlier until the beneficiary arrives at the 
beneficiary’s original destination or the 
beneficiary’s usual place of residence in the 
country of residence. 
Provided further that the cover will not apply 
until the bank accepts the application of the 
relevant cardholder for a MasterCard. 

Curtailment or curtailed  - The cutting short of a 
covered journey after the commencement of such 
covered journey. 
Hi-jack - Unlawful seizure or wrongful exercise of 
control of an aircraft or conveyance and the crew 
thereof on which the beneficiary is travelling as a 
passenger (and not as a crew member) during a 
covered journey. 
Insurer  - Codan Forsikring A/S is authorized by 
the Financial Services Authority in Denmark. The 
address of Codan Forsikring A/S’s Danish 
branch is Gammel  Kongev ej  60,  1790 
Køb ehav n V ,  Denmark .  
MasterCard - The bank’s MasterCard Corporate 
Platinum Card. 
Money - Coins, bank or currency notes, bankers 
drafts, bills of exchange, letters of credit, luncheon 
vouchers, credit, debit or charge cards, phone 
cards, postal or money orders, travellers cheques, 
travel tickets, petrol or other coupons with a 
monetary value, or credit vouchers which belong to 
or are in the custody and control of the beneficiary 
and are intended for travel, meals, accommodation 
and personal expenditure only. 
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Partner - Any man or woman living with a 
cardholder as a couple at the same address for a 
minimum period of six months at the date of 
booking a covered journey. 
Permanent loss of limbs - Loss by permanent 
physical separation of a hand at or above the wrist 
or a foot at or above the ankle, or permanent total 
and irrecoverable loss of use of a hand, arm, foot, 
or leg with or without permanent separation. 
Period of coverage - In respect of the beneficiary, 
the period whilst the policy remains in force from 
the date the bank accepts the application of the 
cardholder for a MasterCard until such 
cardholder’s MasterCard is cancelled. 
Permanent total disablement - Permanent 
disablement which entirely prevents the 
beneficiary from attending to any business or 
occupation of any and every kind and which, having 
lasted at least twelve calendar months is at the 
expiry of that period, in the opinion of a qualified 
medical practitioner, beyond hope of improvement 
for the remainder of their life. 
Place of residence - The address at which the 
beneficiary usually resides. 
Policy - This policy of insurance between the 
insurer and the bank, held by the bank as trustee 
for the benefit of the beneficiaries. 
Pre-existing Medical Condition - In respect of a 
beneficiary: 
(a) any medical condition of which the 

beneficiary has been informed or made 
aware of or for which the beneficiary has 
received treatment at a hospital, clinic, or 
doctor’s surgery (including repeat 
prescriptions and the like) in the twelve 
months before the covered journey was 
booked; 

(b) any heart related condition or hypertension 
for which the beneficiary has been 
prescribed ongoing medication, or any heart 
related operation, stroke, arterial disease, 
kidney disease, malignant disease (cancer), 
lung or respiratory disease (excluding 
controlled asthma for which the beneficiary 
has not received in-patient hospital 
treatment in the twelve months prior to the 
booking of the covered journey), motor- 
neurone disease, Parkinson’s disease or 
Alzheimer’s disease of which the beneficiary 
has been informed or made aware of prior to 
the booking of the covered journey; 

(c) any terminal illness of the beneficiary which 
has been diagnosed prior to the booking of 
the covered journey. 

Property irregularity report - A report by an airline 
or other carrier recording lost luggage. 
Region - The country in which the beneficiary’s 
place of residence or usual place of business or 
school is located. 
Valuables   - Antiques, audio equipment, binoculars, 
computer equipment, furs, items made of precious 
metals, jewellery, mobile phones and other mobile 
communication equipment, perfumes, photographic 
equipment, precious stones, silks, 
televisions, video and electrical equipment of any 
kind (including CDs, IPods, mini discs, DVDs, video 
and audio tapes, MP3 players), watches. 
War - Any activity arising out of the use of or 
attempt to participate in the use of military force 
between nations and will include civil war, invasion, 
insurrection, revolution, use of military power or 
usurpation of government or military power. 

2. Table of Benefits 

 
Section  

Benefit Limits 
(up to) 

 
Excess 

Section A Accident 
Assault 

Dental expenses 
€200,000 
€66,500 
€1,330 

 

Section B Medical & Other 
Expenses €1,000,000 €100 

Section C1 Cancellation 
charges 

 
Curtailment 

charges 

€3,325 
 
 

€6,650 

€100 

Section C2 Flight Delay €1,300  
Section D1 Personal Effects 

and Baggage 
 

Limit of any one 
item, set, pair 

(without 
valuation) 

 
Limit on all 
valuables 

€3,325 
 
 

€333 
 
 
 
 
 

€333 

€100 

Section D2 Delayed Baggage €1,330  
Section E Personal Liability 

(personal injury, 
damage to 
property) 

€800,000  

Section F Legal Expenses €33,250  
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3. Cancellation 
If a MasterCard is cancelled by the bank, the 
insurance provided by the insurer to the bank 
under this policy will automatically stop except in 
respect of any covered journey which has 
commenced on or before such cancellation. 

 
4. Law and Jurisdiction 
The master policy is evidence of the contract of 
insurance between the bank and the insurer. It will 
be governed by the laws of the Republic of Ireland 
and only the courts of the Republic of Ireland will 
have jurisdiction to determine any dispute arising 
under or in connection with it, subject to the rights 
of any beneficiary normally resident in a country of 
residence to choose a dif ferent governing law or 
jurisdiction under any applicable laws and 
regulations. 

 
5. Territorial Limits 
Worldwide. 

 
6. General Condition 
Each covered journey shall be deemed to be a 
separate insurance, each being subject to the 
terms and conditions of this policy. 

 
7. General Exclusions 
The following exclusions apply to all sections of 
this policy and are in addition to the specific 
exclusions under each individual section of cover. 
The insurer shall not be liable for any claim: 
(a) arising out of war; 
(b) resulting from loss or destruction of or damage 

to any property whatsoever or any loss or 

 

expense whatsoever resulting or arising 
there from or any consequential loss, any 
legal liability of whatsoever nature, directly 
or indirectly caused by or contributed to by 
or arising from: 
(i) ionising radiation or contamination by 

radioactivity from any nuclear fuel or 
from any nuclear waste from the 
combustion of nuclear fuel, 

(ii) the radioactive toxic explosive or other 
hazardous properties of any nuclear 
assembly or nuclear components 
thereof; 

(c) arising either directly or indirectly in the 
treatment or diagnosis or counselling of 
either Acquired Immune Deficiency 
Syndrome (AIDS) or AIDS Related Complex 
(ARC); 

(d) arising directly or indirectly out of, f inancial 
incapacity or disinclination to travel; 

(e) directly or indirectly occasioned by, 
happening through or in consequence of 
aviation, other than f lying as a fare-paying 
passenger in a properly licensed multi- 
engined, passenger carrying aircraft, f lown 
by a properly licensed crew and operated for 
the transportation of passengers; 

(f) if a covered journey exceeds 60 days 
duration, then (subject to the definition of 
covered journey) cover is not provided for 
every day after the 60th day of the covered 
journey; 

(g) resulting from the tour operator, airline or 
any other company, f irm or person becoming 
insolvent, or being unable or unwilling to fulfil 

 

any part of their obligation to the beneficiary; 
(h) in respect of taking part in BMX stunt riding, 

boxing, sports that in the insurer’s opinion 
are classified as extreme sports, hang  
gliding, high diving over 3 metres, paid 
manual work, martial arts, micro lighting, 
motor rallying, mountaineering and rock 
climbing (using ropes or guides), parachuting, 
paragliding other than when attached to a 
land or sea craft, parasailing, parascending, 
pot holing, professional or semi-professional 
sport of any kind, scuba diving to a depth 
greater than 35 meters, snow ski-jumping, 
using skeletons or bobsleighs, weightlifting  
or wrestling; or 

(i) in respect of the beneficiary taking part in 
any of the following sporting and hazardous 
activities when they are the main purpose of 
the covered journey: abseiling, American 
football, big game hunting, bungee jumping, 
fencing, go karting (over 120 cc), horse 
riding, ice hockey, jet skiing, polo, racing on 
foot for distances of 13 miles or more, 
safaris using f irearms, speed or endurance 
tests, water skiing, water ski jumping, white 
water rafting or white water canoeing. 

 
See also the exclusions applying specifically to 
each Section (see Section 9). 
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8. Cover 
Section A1 –Accident 
In the event of bodily injury caused by an accident 
during a covered journey, which solely and 
independently of any other cause (except illness 
directly resulting from medical or surgical 
treatment rendered necessary by such bodily 
injury) within twenty four calendar months of the 
date of the bodily injury resulting in the beneficiary 
suffering or incurring any of the conditions 
specified in this Section A1, the insurer will pay 
the applicable one of the amounts specified below: 

 
(a) Death (beneficiary 18 years or over at the 

date of bodily injury) - €200,000 
Death (child under 18 years of age at the 
date of bodily injury) - €3,200 

(b) Permanent total loss of sight of one or both 
eyes - €200,000 

(c) Permanent loss of limbs (one or more) - 
€200,000 

(d) Permanent total disablement (other than loss 
of sight of One or both eyes or permanent 
loss of limbs (one or more)  - €200,000 

(e) Dental expenses - up to €1,330 

 
Section A2 – Assault 
In the event of an assault during a covered journey, 
which solely and independently of any other cause 
(except illness directly resulting from medical or 
surgical treatment rendered necessary by such 
assault) within twenty four calendar months from 
the date of the assault resulting in the beneficiary 
suffering or incurring any of the conditions 
specified in this Section A2, the insurer will pay 

 

the applicable one of the amounts specified below: 
(a) Death (beneficiary of 18 years or over at the 

date of the assault) - €66,500 
Death (child under 18 years of age at the 
date of the assault) -€3,200 

(b) Permanent total loss of sight of one or both 
eyes -€66,500 

(c) Permanent loss of limbs (one or more) - 
€66,500 

(d) Permanent total disablement (other than loss 
of sight of one or both eyes or permanent 
loss of limbs (one or more) - €66,500 

(e) Dental expenses - up to €1,330 

 
Section A1 and 2 Extension - Disappearance 
It is agreed that, subject to all the terms, 
limitations, conditions and exclusions of this policy, 
if the beneficiary disappears during the covered 
journey and their body is not found within 90 days 
after their disappearance and sufficient evidence 
is produced satisfactory to the insurer that leads 
them to the conclusion that the beneficiary has 
died as a result of bodily injury, the insurer shall 
pay the Death benefit specified in Section A1 or  
A2 in respect of such beneficiary provided that it 
shall be a condition of payment that such sum shall 
be repayable to the insurer within one month if the 
beneficiary is subsequently found to be living at  
any stage in the future. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 

Section B - Medical & Other Expenses 
This policy shall extend to cover the following costs 
incurred by a beneficiary during a covered journey 
outside the country of residence: 
(1) The cost of reasonable medical, surgical or 

hospital treatment (including emergency 
dental treatment but only to the extent 
necessary for the immediate relief of pain) 
necessarily incurred, for up to a maximum of 
12 months from the date of injury or f irst 
date of diagnosis of illness. The insurer 
reserves the right (at its own expense) to 
repatriate the beneficiary when, in the 
opinion of a qualified doctor and the insurer’s 
medical advisers, the beneficiary is f it to 
travel. 

(2) The cost of transporting the remains of a 
beneficiary to their usual place of residence 
in the country of residence or the cost of a 
funeral in the country outside the country of 
residence where death occurs. 

(3) The cost of return to the country of 
residence of an injured or sick beneficiary by 
air ambulance where in the opinion of  the 
insurer’s medical advisers such repatriation 
is medically necessary. 

(4) The reasonable additional cost of continued 
accommodation and additional expenses 
necessarily incurred in returning a sick or 
injured beneficiary to their place of residence 
in the country of residence; 

(5) The reasonable cost of transportation and 
accommodation (less any possible recovery 
or saving) up to €332 per complete day and 
€3,320 in total if an injured or sick 
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beneficiary is an in-patient in a hospital 
outside the country of residence for more 
than f ive consecutive days, in respect of: 
(a) travel in connection with the beneficiary’s 
business, an employee of the company or 
organisation for whom the beneficiary made 
the covered journey; or 
(b) a covered journey not involving business 
travel, one person who needs to travel to, and 
remain with, a beneficiary. 

 
The maximum payment under Section B is 
€1,000,000 for each beneficiary. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9) and 
Condition Precedent 2 (Section 12). 

 
Section C1 - Cancellation and curtailment Charges 
This policy will cover: 
i) up to a limit of €3,325, travel, and 

accommodation expenses and the price of 
excursions of the beneficiary, in respect of 
the beneficiary’s covered journey which have 
been paid, contracted to be paid or prepaid 
prior to any occurrence (and which are not 
recoverable) giving rise to a claim under this 
section, if the covered journey is necessarily 
cancelled or with the advance approval of 
SOS International A/S, is curtailed; and 

ii) up to a maximum limit of €6,650 (both in 
respect of these costs and the expenses 
covered in paragraph i) above), reasonable 
extraordinary transport costs and the 
reasonable additional costs of resuming the 

 

covered journey (which are agreed in 
advance by SOS International A/S) if there 
are at least 15 days remaining of the 
covered journey at the date of resumption, 

if the covered journey is necessarily and with the 
advance approval of SOS International A/S, 
curtailed; as a result of: 
(a) death, injury or illness of a beneficiary; 
(b) death, injury or illness of a cardholder’s 

spouse or partner, or of a person with whom 
a beneficiary has arranged to travel on a 
covered journey, or of the father, mother, 
father-in-law, mother-in-law, brother, sister, 
brother-in-law, sister-in-law, child, f iancé(e) 
or close business associate of a cardholder 
or the spouse or partner of a cardholder,; 

(c) compulsory quarantine, jury service or 
witness call in a court of the country of 
residence of a beneficiary; 

(d) redundancy of a beneficiary commencing 
after the date the covered journey was 
booked and qualifying for payment under the 
current redundancy payment laws; or 

(e) f ire at the residence of the beneficiary 
rendering it uninhabitable 10 days or less 
before departure. 

 
The maximum payment under Section C1(i) is 
€3,325 and under Section C1(ii) is €6,650, for 
each beneficiary up to a maximum limit of €6,650 
under both Sections C1(i) and C1(ii) for each 
beneficiary and subject to a maximum overall limit 
of €8,000 for each covered journey in respect of 
all beneficiaries. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 

Section C2 – Flight Delay 
If during a covered journey, the aircraft on which 
the beneficiary is travelling is: 
• delayed by more than 4 hours; 
• suspended; 
• overbooked; or 
• missed because of documented late arrival of 

a connecting f light and no alternative f light is 
available; 

 
the insurer will to pay the reasonable cost of 
meals, overnight accommodation and other 
essential purchases of the beneficiary 
thereby necessitated. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 
Section D1 – Personal Effects and Baggage  
Subject to an overall limit of liability in respect of 
all beneficiaries of €8,000 per covered journey, 
this policy will extend to cover loss, theft or 
damage (including cost of a replacement passport) 
to a beneficiary’s personal effects and baggage 
(including valuables), during a covered journey up 
to a maximum of €3,325 per beneficiary and 
subject to an inner limit of €333 per item, set or 
pair (which is not a valuable) and an inner 
aggregate limit of €333 for all valuables. Provided 
always that in the event of loss or theft, the loss or 
theft is reported to the police or other appropriate 
authority as soon as is practicable and in addition 
that an original receipt or insurance valuation is 
provided for any item, set or pair (whether or not a 
valuable) worth more than €333 each. 
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The insurer reserves the right to determine the 
reasonable value of any item, set or pair (whether 
or not a valuable) which is the subject of a claim 
under this policy where the claim is for more than 
€333, if the insurer is not supplied with an original 
receipt or insurance valuation in respect thereof. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

Section D2 - Baggage Delay 
If a beneficiary’s personal baggage is delayed or 
lost for more than 6 hours by an airline, railway or 
shipping company beyond the time the beneficiary 
arrives at the f inal or interim destination on an 
outbound covered journey, the insurer will pay up 
to €1,330 in total for each beneficiary for the 
purchase of essential items of clothing and 
toiletries provided such expenditure is supported 
by original receipts (not copies). Any payment 
made for delayed baggage will be deducted from 
any payment subsequently arising in respect of 
such baggage under Section D1. 

 
Subject to the overall limit of €1,330 per 
beneficiary under this Section D2 and if the 
beneficiary can document that the specific  
purpose of a covered journey is to participate in a 
specific sport and the equipment needed to do so  
is delayed for more than 6 hours on the outbound 
part of the covered journey the cover provided 
under this Section D2 shall extend to cover the 
cost of the beneficiary renting replacement 
equipment up to a maximum liability of €50 per day 
and an overall maximum liability of €200 per 
beneficiary. 

Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 

Section E – Personal Liability 
Cover under this policy will extend to a 
beneficiary’s legal liability for injury to persons 
and/or damage to property up to a limit of 
€800,000 per beneficiary any one event or series 
of events (including legal costs) arising from events 
occurring during and in connection with a covered 
journey. 

It is a condition for any payments to be made by the 
insurer under this section E that the beneficiary 
shall: 
• make no admission of liability and that no 

admission, arrangement, offer, promise, 
negotiation, denial of liability or payment 
shall be made by the beneficiary without the 
written consent of the insurer, who to the 
extent entitled by law, may seek to take over 
and conduct in the name of the beneficiary 
their defence of any claim or to prosecute in 
their name for their own benefit any claims 
for indemnity or damages or otherwise 
against any third party, and shall have full 
discretion in the conduct of any negotiations 
or proceedings or the settlement of any 
claim; and 

• whenever possible, give all such information 
and assistance as the insurer may 
reasonably require; and 

• pay to the insurer any recoveries received 
from any source. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 

 

Section F – Legal Expenses 
The coverage under this policy will apply in respect 
of legal costs and expenses incurred by a 
beneficiary in the pursuit of legal proceedings for 
compensation or damages directly arising from or 
out of injury to or death of the beneficiary during a 
covered journey up to €33,250 per beneficiary 
provided always that the insurer will have  
complete control over the legal proceedings, 
selection, appointment and control of lawyers and 
the beneficiary must follow the advices of the 
insurer and that of the insurer’s handling agents. 
The insurer shall only be liable to pay legal 
expenses incurred with their written consent and 
shall reserve the right to withdraw at any stage 
and thereafter they shall not be liable for any 
further expenses. The insurer may, to the extent 
permissible by law, seek to recover any expenses 
that the beneficiary subsequently recovers from a 
third party. 

 
Please see the general exclusions (Section 7) and 
specific Section exclusions (Section 9). 
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9. Specific Exclusions 
Exclusions applying to Sections A (1 and 2), B and C 
(1 and 2) 

 
The insurer shall not be liable for any claim: 
(a) arising from any pre-existing medical 

condition: 
(b) if at the time of booking a covered journey, 

the beneficiary is: 

 
(i) on a hospital waiting list for treatment or 

investigation or awaiting the results of 
medical tests, 

(ii) travelling contrary to medical advice or 
specifically to obtain medical treatment, 

(iii) travelling after a terminal prognosis has 
been made, 

(iv) expected to give birth during the covered 
journey or within two months of date of 
arriving back at their place of residence 
in the country of residence, 

(v) requiring medication or treatment which 
they know, at the start of the covered 
journey, will be needed while outside the 
country of residence. 

(c) arising whilst the beneficiary is engaged or 
taking part in Military, Air Force or Naval 
Service or Operations (other than reserve or 
volunteer training); 

(d) directly or indirectly caused or contributed to 
by intentional self-injury, suicide or  
attempted suicide, the beneficiary provoking 
an assault, f ighting (except in bona f ide self- 
defence) or from the beneficiary’s own 
criminal act, or whilst engaged or taking part 

 

in civil commotions or riots of any kind; 
(e) in respect of dental expenses resulting from 

eating food (including objects found in food), 
normal wear and tear or taking part in boxing 
or rugby, unless wearing the appropriate 
mouth protection; 

(f) in respect of dental expenses incurred more 
than 90 days after the date of the bodily 
injury; 

(g) occasioned by or occurring whilst the 
beneficiary is in a state of insanity 
(temporary or otherwise); 

(h) occasioned by or occurring whilst riding or 
driving in any kind of race; occasioned by or 
occurring whilst engaged or taking part in 
mountaineering or rock climbing (normally 
involving the use of ropes and/or guides); 

(i) consequent upon the beneficiary being under 
the inf luence of alcohol, or a drug or drugs; 

j) in respect of emergency medical or in- 
hospital medical treatment not approved in 
advance by SOS International A/S; or 

k) the f irst €100 of each claim (this excess 
does not apply to claims under Section A or 
C2) for each beneficiary. 

 
Please also see the general exclusions(Section 7). 

 
Exclusion applying to Section B 

 
The insurer shall not be liable for any claim arising 
from treatment of any illness and/or injury 
occurring on trips made while within the country of 
residence. 

 
Please also see the general exclusions(Section 7). 

 

Exclusions applying to Section C1 
The insurer shall not be liable for any claim: 
(a) due to a medical condition or any illness of 

any of the persons specified in Section C1b) 
which the beneficiary knew about before 
commencing the covered journey; 

(b) where curtailment of the covered journey is 
not approved in advance by SOS 
International A/S. 

 
Please also see the general exclusions(Section 7). 

 
Exclusions applying to Section D (1 and 2) 

 
The insurer shall not be liable for: 
(a) damage due to moth, vermin, wear, tear and 

gradual deterioration; 
(b) loss of money; 
(c) losses arising from confiscation or detention 

by customs or other officials; 
(d) property otherwise insured; 
(e) any luggage lost whilst in the custody of an 

airline or other carrier unless such loss is 
reported to the airline or other carrier within 
24 hours and a property irregularity report 
(or other appropriate lost luggage report if a 
property irregularity report is not available) 
is obtained; 

(f) losses not reported to the Police or 
appropriate authorities within 24 hours of 
discovery and a written report not obtained; 

(g) the full value of any item, set or pair worth 
more than €333 for which the beneficiary 
has not obtained an original receipt or 
insurance valuation before the loss occurs; 

(h) any expenses incurred due to baggage 
delayed on an inbound part of a covered 
journey back to the country of residence; or 
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(i) the f irst €100 of each claim for each 
beneficiary in respect of Section D1. 

 
Please also see the general exclusions(Section 7). 

 
Exclusions applying to Section E 

 
The insurer shall not be liable for: 
1. any liability arising from an injury or loss or 

damage to property: 
a) owned by a beneficiary, a member of a 

beneficiary’s family or household or a 
person employed by a beneficiary; or 

b) in the care, custody or control of a 
beneficiary, a member of a beneficiary’s 
family or household or a person 
employed by a beneficiary; 

2. any liability, injury, loss or damage: 
a) to a member of a beneficiary’s family or 

household (other than a cardholder or 
child) or a person employed by a 
beneficiary; 

b) while carrying out a beneficiary’s trade, 
profession or business; 

c) arising out of a contract entered into by 
a beneficiary; 

d) arising out of the owning, possessing, 
using or living on any land or in buildings, 
immobile property or caravans; 

e) arising out of the owning, possessing, or 
using horse-drawn or mechanically- 
propelled vehicles, water craft or 
aircraft of any description, animals, f 
irearms or weapons; or 

f) arising out of any criminal, malicious or 
deliberate acts. 

 

3. injury to any person who is under a contract 
of service or apprenticeship with the 
beneficiary when such injury arises out of 
and in the course of their employment by the 
beneficiary; 

4. loss or damage to property belonging to or 
held in trust by or in the custody or control of 
the beneficiary; 

5. any liability attaching to the beneficiary by 
reason of an express term of any contract 
unless such liability would have attached to 
the beneficiary notwithstanding such a term; 
or 

6. any legal liability for which indemnity is 
provided under any contract of insurance in 
the name of the beneficiary. 

 
Please also see the general exclusions(Section 7). 

 
Exclusions applying to Section F 

 
The insurer shall not be liable for: 
(a) costs or expenses incurred for any claim 

brought against a tour operator, travel agent, 
carrier, the insurer or the bank; 

(b) costs or expenses incurred prior to obtaining 
written consent from the insurer; 

(c) f ines or other penalties imposed by a court 
of criminal jurisdiction; 

(d) any claim reported more than 180 days after 
the commencement of the incident giving 
rise to such claim; 

(e) legal expenses incurred in the defence 
against any civil claim or legal proceedings 
made or brought against the beneficiary.; or 

 

(f) claims arising out of any criminal, malicious 
or deliberate act of the beneficiary or the 
beneficiary’s brother, brother-in-law, 
daughter, daughter-in-law, father, father- 
inlaw, husband, mother, sister, sister-in-law, 
son, step-father, step-mother or wife. 

 
Please also see the general exclusions (Section 7). 

10. Conditions relating to submission of claims 

Medical Emergencies 
In the event of a medical emergency affecting a 
beneficiary while outside the country of residence, 
SOS International A/S Service (the “Emergency 
Service”) 24 hour emergency service helpline on: 
Telephone Number: +353 (0)1 484 2220 
is available to provide medical assistance and 
advice in respect of such matters as hospital 
admission, treatment, payment of bills and 
transportation back home and to keep relatives of 
the beneficiary informed of the beneficiary’s 
progress. The Emergency Service must not be 
used for general enquiries or requesting claim 
forms. 

 
It is a condition precedent to any liability of the 
insurer to make any payment under section B of 
this policy in respect of a beneficiary that the 
Emergency Service is contacted within 48 hours, 
or such greater period of time as it is reasonable 
to expect in the circumstances, of any 
hospitalisation of that beneficiary in respect of 
which a claim is made. 
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Claims Notification 
1. It is a condition precedent to any liability of 

the insurer to make any payment under this 
policy that: 

• the insurer is informed by the cardholder, as 
agent for the bank, of any claim as soon as 
possible after a covered journey has ended 
but in any event within 31 days of the 
relevant covered journey ending. 

• all certificates, information and evidence 
reasonably required by the insurer in respect 
of a claim shall be furnished at the expense  
of the beneficiary and shall be in such form 
and of such nature as the insurer may 
reasonably prescribe. 

• the beneficiary shall as often as reasonably 
required in respect of a claim under this 
policy submit to medical examination on 
behalf of the insurer at the insurer’s expense. 

• in the event of death of a beneficiary, the 
insurer shall be entitled to have a post 
mortem examination at the insurer’s own 
expense. 

 
• any items which become the subject of a 

claim for damage shall be retained for the 
insurer’s inspection and shall be forwarded 
to their agents upon request at the expense 
of the beneficiary or their legal personal 
representatives. All such forwarded items 
shall become the property of the insurer 
following f inal settlement of the claim. 

 
2. The required notice of claim must be 

delivered / advised to the insurer’s OSG 

 

Claims Service. Such notice must include a 
brief description of the claim. Notice may be 
given in writing, on line or by telephone, 9:00 
a.m. until 5:00 p.m., to: 

 
OSG Travel Claims 
Merrion Hall 
Strand Road 
Sandymount 
Dublin 4 
Telephone: +353 (0)1 261 1540 
Fax: +353 (0)1 661 5249 
Email: travel@osg.ie 

 
3. The insurer through OSG Claims Service will 

on request provide a claim form as soon as 
notification of a claim is made. Claim forms 
are also available on 
www.osgtravelclaims.ie. 

 
11. Settlement of claims 

The insurer may at its option discharge any 
liability under this insurance by providing a 
replacement or paying the cost of repairs of 
any article or articles lost or damaged. 

 
12. Conditions Precedent 
1. The due observance and fulfilment of the 

terms, provisions, conditions and 
endorsements of the policy insofar as they 
relate to anything to be done or complied 
with by the beneficiary shall be conditions 
precedent to any liability of the insurer to 
make any payment under the policy. 

 

2. It is a condition precedent to any payment 
under this policy that: 
• with respect to claims made under 

Section B, if a beneficiary is admitted to 
hospital outside the country of 
residence, the Emergency Service (as 
defined in Section 10 – Medical 
Emergencies) is notified in accordance 
with and within the period specified in 
that provision of Section 10; 

• with respect to claims made under 
Section E, the beneficiary shall give 
immediate notice in writing to OSG 
Claims Services immediately following 
any writ, summons or other legal 
process and shall give all necessary 
information and assistance to enable the 
insurer (to the extent permitted by law) 
to negotiate the claim or to institute 
proceedings. The beneficiary shall not 
negotiate, pay, settle, admit or repudiate 
any claim without the written consent of 
the insurer; 

• the beneficiary shall observe due care 
and control of their property at all times; 

• the beneficiary shall take all practicable 
steps to recover any articles lost or 
stolen; and 

• in the event of any occurrence which  
may give rise to a claim under this policy, 
the beneficiary shall take all reasonable 
steps to avoid or minimise any loss 
arising out of such claim. 

3. If a fraudulent claim is made under this 
policy, the coverage in respect of the relevant 
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cardholder (and any other beneficiaries 
relating to the relevant cardholder) shall be 
considered null and void and all related 
claims shall be forfeit in respect of such 
beneficiaries. 

 
13. Other insurance 
If at the time of any loss or damage insured by 
Sections B, C1, C2, D1, D2, E or F there shall be 
any other insurance covering such loss or damage 
or any part thereof the insurer to the extent 
permissible by law may seek a contribution from 
such other insurance for loss or damage. 

 
14. Provision 
This insurance shall only apply once to each 
covered journey even if the relevant MasterCard is 
used twice or more to purchase a fare for the 
covered journey. 

 
15. Complaints 
Every effort is made to ensure the Cardholder and 
the other Beneficiaries will receive a high standard 
of service. If the Cardholder is not satisfied with 
the service he or she has received, he or she 
should contact: 

 
(a) in relation to the Insurer: 

 
OSG Travel Claims 
Merrion Hall 
Strand Road 
Sandymount 
Dublin 4 
Telephone: +353 (0)1 261 1540 
Fax: +353 (0)1 661 5249 
Email: travel@osg.ie 

 
(b) in relation to the Bank: 

The Manager, 
Customer Service Standards, 
Danske Bank, 
3 Harbourmaster Place, 
IFSC, 
Dublin 1. 

 
The Bank and the Insurer will do their best to 
resolve any dif f iculty directly with the Cardholder 
but if they are unable to do this to the Cardholder’s 
satisfaction, the Cardholder may be  entitled to 
refer the matter to the Financial Services 
Ombudsman at the address below. The Bank 
and/or the Insurer  will advise the Principal 
Cardholder how to do this. 

 

The Financial Services Ombudsman’s 
Bureau, 3rd Floor, Lincoln House, Lincoln 
Place, Dublin 2. 
Telephone: (01) 662 0899 
Low Call 1890 882 090 
Fax: (01) 662 0890. 
E-Mail: enquiries@financialombudsman.ie 
Web: http://www.financialombudsman.ie 

 
At any stage, the beneficiary may contact the 
following: 
The Insurance Information Service of The 
Irish Insurance Federation, 
39 Molesworth Street, 
Dublin 2. Telephone (01) 6761820 
Fax (01) 6761943.E-Mail: fed@iif.ie. 
Web: http://www.iif.ie 

 
The Central Bank of Ireland, 
P.O. Box 9138, 6/8 College Green, 
Dublin 2. 
Telephone (01) 224 4502 
Fax (01) 224 4550.E- Mail: 
comp@centralbank.ie 
Web: http://www.centralbank.ie 

 
Policy Number: 
IEBOTA06385- 
Danske Bank MasterCard Corporate Platinum 
Serial Number: 
DBIRL03-v01 
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Danske Bank A/S (trading as Danske Bank, 

Danske Bank Markets and Danske Bank Corporates & Institutions) 

is authorised by The Danish FSA in Denmark and is regulated by the 

Central Bank of Ireland for conduct of business rules. 

 

www.danskebank.ie 

 

http://www.danskebank.ie/
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