
Close account via eBanking 

It is now possible to close the following accounts in eBanking:

Current Accounts Savings Accounts 
24/7 Current Account Instant Access Savings Account 
Easy Plus Current Account Flexible Savings Account 
Prestige Current Account Interest Plus Account 
Fresh Current Account Junior Savings Account 
Custody Cash Account Prestige Savings Account 

Easy Plus Savings Account 
Midas Gold Savings Account 
eSaver*

In order to close a Current Account you must firstly delete all Direct Debits and future payments on this 
account. You should ensure that you inform all relevant parties that you are doing so, and have alternative 
arrangements in place. It is only possible to close sole accounts, it is not possible to close Joint Accounts in 
eBanking. 

*eSaver: We have amended the terms of the eSaver. There is now a flat rate of 1% on the account, the rate will 
no longer drop to 0.5% in a month where a withdrawal is made or the account is closed. 

How to close an Account in eBanking

1) Select the Account you wish to close by clicking on the account name in the Account overview. 
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2) Select the ‘Terms’ tab 

3) Select ‘Want to close this account’ from the bottom of the Terms page. 

NOTE: If the button has not appeared you can send a secure email to the 

bank to close your account(s). Instructions on the process are below*
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4) Enter the beneficiary account details 
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5) The account statements will be accessible via your electronic mailbox in eBanking 

6) Enter your electronic signature 

The account has now been closed and funds transferred to the Beneficiary account.



*Closing your account via secure mail
If you are not presented with the ‘Want to close this account’ button or are having difficulties completing the 
process, you can send a secure mail to the Bank enclosing the following details:

 Account number of the account you want to close 

 Beneficiary account details - where you want the funds transferred to 

You must clearly state that you would like the account closed.

Sample Message:


